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ABSTRACT 

The unique position of coiiunity colleges in the 
coBBunity service structure is described in this guide, and nuaerous 
exasples of how pioneering colleges are finding their way into the 
aging field are provided. The chapters of the guide are as follows: 
1. Aging as a Priority for coaaunity Colleges; 2. Manpower for the 
Field of Aging! status of Training Prograas in Coaaunity Colleges; 3. 
Manpower for the Field of Aging: Expanding and laproving Prograas; 4. 
Center.^ for Senior Citizens; 5. organizing Coaaunity Rvjsources; 6. 
Meeting the Challenge; 7. Appendices (13). (DB) 
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FOREWORD 



• r.MTv HMuiMiinitv <<»llrm' in ihr nation should timl ;in op|H>rtunity 
to Mintiilmir to .in inipnivrnirnt ot (omiitions ot lilr rxpriiriurd by older 
prisons." IhiN srnMHr. tnmi ihr <»pnum; rhiipti-r ol OMn Armruans 
iifid Cnmmumfx Cnlltx^'s: J (;uuic tm hniimm Imffh mentation, sets a 
ili.illnmr loi thr I lOtl (omniunitv ;in(l junior rollrm's .uross the roun- 
ir\ Mil- hio.ul Mt\\> ol ni'w (ipportiinitits lor siMxirr idnuilied in the 
(.in<lr ni.ikr a dear lluu iounuuuitv rulUm-s hnve a si^niliratif potential 
lor in\oKenirnt in srrvin's to titr nUivi popni^ition. 

Ilir (.uidr i> a priKliirt o| a two-viMr stiidv londiirtrd In the Ameriran 
ANson.ition ol ( ionuiiiinitv .ind |iniinr ( iolle^rs with the :iid of a traininif 
urani lioin ilir Administration on Auin^. l\u six ihaptm and ap- 
pnidiM'N <U«i(rilir thr uniipir position ol (onuniinitv rollrvjes in the rom- 
niiuiitv MM virr strurturr and pro\idr nunirious rxantplrs ol how pioneer- 
iiiU ndlr^rs jir tindiiiu thrir wav into the ;miim lirld. 

It is ^laiiUini: that roiniuiinitv udlrur KMo^nition ol this new field 
ol sonal anion .:s an opportunity lor rxtrndiim its srrvirrs parallels a 
hasii ohjn ti\r ol ihi' Adniinisiration on Aniny; nantrlw that of fosterinn 
thr rsiahlishinriu ol a iirtwork of statr and aira aijrnrirs on ai^inK 
(har^ril with plannini{. toniiuuiiu^. and rxpandinu serxirrs lor older 
pmplr thiounlioui thr jountrv. In nianv i oniinunitirs. thr area ai^enry 
on a^in^ and ihr (oniininiitv injjrur air disrovrrinu tlr»t thrir artivities 
air inuiualK Mipportivr. Thus, arra aurni irs arr rrroirni/inn that the 
rrMiiiicrs n| thr (ollr^rs arr important assrts to them in irali/inu iheir 
pLuunm; and snwiv ohji'rti\es. Anil, ronutiunitv rollrijrs will disro\er 
nrw av 'mirsol conununitv srr\irr oprnrd to thrin hv thr arra aunu ies. 

One ol thr sr\rral sii^mtiiant Iratuirs ol thr studv is the attention 
«i\rn to thr nrrcl (o iind iinanrial and othrr rssrntial support Itom loral 
sour<rs MoM (ommuniiv ndlrurs makr usr of Irilrial and state funds for 
promaniN irpii'srniin^ national prioritirs and will lontinur to do so. 
Ihr (lUidr scIn forth a nuiuhrr of wavs. howrvrr. in whi( h rollrires ran 
draw iinriMNin^lv on hual rr\rnurs and inanpowiT rrsounrs within the 
arras thi*\ Nrrvr. 

Amonu ilir most pioniisini; ol ihrsr loral assets arr thr rapidK urowing 
luimorrs ul rxpriirmnl oldrr proplr. nianv of whom atr willing and 



t .ti^t'i to iaii ikI (lu ll M ii-s nt ^miiilh.iiii rn\o!^rtiii'ni in mmuu Hit* 
.tiiihi>i^ Mi ili< >ni(l\ r<*t «»«;hi/t\ <]uiit* <<»in'ttl\. ih.M ^iUWi |it*<i|ili« dinu* 
mIm'^ «iHU|i[Hii will) kiinNvUilm anil r\[MritMur <.m mim* i'llnh\c'l\ .is 
.t<l\i^oi^ in hi'l|tinu ^li.i|M* « niniiiiiiuu ti»||t*«;<* prout.ttnN to intri \\\v tr* 
t|untninii^ tiuit \)vv\s lilcnutinL hMi. .iir >i\:iu)i<JMt iti uliuli 

dtrM' uliit i Xint'iu ihs « .in Icnil .(^sist.itu t* in tlit* HMuhnt ot H>t!rur |)t<i- 
m .im^ .in«l .11 UMiM s 

Ih*.-. Vlmini>!i .iiiMh »:n Amnu i> m.tti lnl !*► \\w\u au \s.iu iatiun 
.»! ( ••tnnuuiit\ .nui |»iin*»i ( oil' .mil in A'hIuw >. Ktnini. diintui iii 
ilir .i«4in*'. |>i<'|('ti- 1**1 elicit itn.(uin.tti\t- IrjiKi Nhi|) in ih.iitinu niitnnniis 
\\.t\s in uhhli ilii' (it||ii4i-^ (.tn pan with otiict HtiiiiniiniU .lumtirs in 
4 11 Miinu ni'v\ I'liMi nnini nts Ini nliti i |M't<|>li' 
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PREFACE 



In OridlHT l'>7(>. ihc Atiiftiriin Asmh iiiiori (»f Communiiv and 
Junior Cnllt-m-s (AACJC) (nndminl an Insiiiuu- on A^in^ at 
Uolyokr Commiiniiv Col^t- (Massailiusciis) Ai this institute 
.iImiui a (I(i/cn individuals Initu (onunuiiiiy and junior ndlescx. 
univrrstiirs. ilu- A«lniinisiration on Auinn (I'.S. Dcparimcnt «»f 
llralih. F.dm.iiion. and Wclfart-). and AACjC assc-mbk-d to re- 
vitw ihr prospcris lor utulcriakinii a tnajor t-lfort to expand the in- 
volvcnu-ni ol (otnttniniiv and junior ((lll(•^e.s in addrcssitiK the needs 
ol ilu- ehlrrlv rrsidrnis ol ilu-tr (uniniuniiics. 

.Sul.sc(|u»-mlv. A\(:)C: rnrivcd a uracil (rotn ilu- Administration 
un .V^inn lu work with ilu- naiion's KHuuHHiiiy «-olln^s. inHudtni; 
junior «<.||(m-s and in hniral insiiiuu-s. lo «l(-v(-io|i an awareness of 
ill', lu-eds ol o|(|(-r Anu-ri(ans atui lo exulore wavs in whirh these 
(ommuniiv-orienied instiiuiions niij;ht (onirihuie lo an improve- 
nu-ni in ilu- (jualiiv ol lile ol ilu- nation's clderlv populaiio.i. I his 
putdi<aiion rrllnis ihe adiviiirs ol the projed and is imeiuled to l)e 
a uuide lor ilu- (-xpansion ol ilu- panic ipaiion o( ((immunity rol- 
l-^-s in the loial sysu-ni In-in^ (l(-velop(-«l lo improve st-rvi(es l-.r the 
eldeilv aiul lo provide aliernaiives (or senior (itimis lo pursue 
Iruiilul end«-av(irs and to (oniinue lo eotitriluiie i(> ((immunity 
U-iiermeni. 

The pulili(aii(in sui;uesis straieuies |oi (onmuiniiy eolleues seek- 
inu lo implemeni pronranis lo impi< vi ihe qualiiv of |)ersonnel 
•.vorkinu with ilu- elderly, lo provide a wide rani^e of developnu-ntal 
and supporiixe servi(es lo senior (iii/eiis. and (o assist ((immuni- 
ties in nuiliili/inu ies(iur(es lo address ihe lu-eds asMwiaied with 
.luim; llhisiraiions are woven tnio ihe diapiers (iiinu 'he diversifi- 
(aiion of (ommnniiv ((i||eu(-s tnio new (i|M-raii(inal nuKles address- 
inu ((immuniiv priorities ass(i(iaied with auinu. These ran^e from 
servi(e.( entered exfierieiu e lor siiulenis eiu(ilh-d in (ateer pro|i»rams 
Id (»peraii(in ol senior (rniers. area auen(ies on aiiinu. and senior 
Vdhinieer prourams. Ihe \alue of the su^uesiions will lie deter- 
mined liv the exieiu lo wliidi ((uununiiiy ((i|lri;e planners, ai^ini^ 
aueiHv oHi(ials. h-aders i* private oruani/ations represeniinu the 
ehlerlv. h-uislaiors. and oiliers are siimulaied to more fully inie- 
urate ((immmiiiv (olh-ue r(-soiir(es into national and ((immunity ef- 
forts to improu- (iindiiions experiemed hy older persons now and 
in the future. 



\t«in\ prtsotis \u\\v .issisiiMi in pro\i<linu ilit* loiuuiatioti t)i in* 
tornhiiion on wIntH \bv pnlilit.iiifin rrsis. ilntHltr<ls ol persons 
p.uiHi|Kiini in lotilrn'rurs mmI worksliops .Hldrrssitm ilir issues 
Atul ioncrrns ih.ii .ipptopri«iit*l\ Mui.ire .in ronitnitniix rollnres rr- 
i\\tv{\ rrsoiiirt's Id new uses. Manv persons enierneil lo ni\e loiidet- 
ship .11 iliese Muileretues mmI worksliops mmI in ilieit siji"^ .incl^ 
ronitnnrnne*. Wiilioni the Hitiiriluiiions ol all ol these ;)eiMiiis. 
this piihlitaiion would ruM li.i\e lH*en [lossible. 

Speei.il .t|)pre4 jjiitin is e\n*rule<l lo Wilrn.i DotMluie and (.Lirk 
I ihlults w lio itJ\e XMln.dile insights in the lorrn.ilixe si.mes oi this 
ptojeti Ai irn|)oriani services wet(* te<ei\ed Itoin se\end 

tnenilHTs ol llie stall ( )h\ioiislv. llie pnliliiiMion was made possihle 
llitnni^li (lie line ((»opetalioii ol tnanv people. 

Andrew S. Kot itn 
Direeior. Anttii; Projeei 
Arneriean Assoeiation ol 

(ionitnutiitv atid )iini(»t (inllei^es 
June I*r4 
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AGING AS A PRIORITY FOR 
COMMUNITY COLLEGES 



A new v^roup (<(iis(i<»usiiess is dfvclopinjt atross the 
tiiuntry anient; the iiKiri- than 4«) iiiilhon ihtmmis SS years (»f anc 
and <»\fi. Whether thev ti,it hv the name ol senior (iti/ensi. the 
auinn, the eUlerlv, or older Americans, thev share the eomnion 
priority ol seekin^ new delinitions to li^elon^ development and 
involvement. 

Older people (onsiitute the fastest jjnminj? se^meni <»f the 
nation's population. I'odav, one in every ten persons is 6ii or 
over, and it is estimated that hy the year 2m) approximately 29 
million fierson^ or one in everv nine individuals will l)clon« to thai 
ane uroup. As a jjroup, however, thev have k'nelitcd little from the 
(ommercial and puldic services available to nicjst Americans. When 
services are available, poorlv trained persons usually render those 
services- whether in commercial enterprises or public axencies. 
More than 'M) percent ol cdcler Americans are totallv dependeni 
upon soc iai sec ui itv lor income, and M) perceni live in substandard 
housing. 

()lder .Americans have l»een isolated scuially, denied opportu- 
nities lor educational growth or cultural and recreational enrich- 
nient. The nation's educational resources are utilized lor services 
ranging from lood services and school bus transportation to eoun- 
selinu 'ind recreation lor voun^er people, thus i^norimt the service" 
needs, developmental interests, and concerns ol the elderly. A hir^e 
percenta^e ol older Americans are desirous and capable of en- 
Hiimn in a wide ran^e ol activities and pursuits.' The necessity 
for growth d'»es nctt end at age (A) or O.S. Older persons fact? devel- 
opmcnt challenges: icacljustment alter change ol life stvie, loss of 
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spouse and Triends, dcclininit physical and eionomit runtticming. 
It is Unrealistic to assume that older persons, any nu^re than 
younger persons, can make the transitions without benefit of the 
services of educational institutions. 

Increased life expectancy permits more people to reach old age 
and live longer. -New retirement and health patterns provide more 
leisure time. The demand that older Americans be recognized as a 
vital foritr in our society serves as a chjUknge for itmimunity coU 
Jeges to utilize their resources to address the needs of older people. 

A. THE EVER CHAXGIXG COMMiyiTY COLLEGE 

Community colleges are in a ccmtinuous prmess of redefining 
their roles as community institutions. The itmcept of a college 
is taking on a meaning that reflects basic community characterise 
tics which are by-passed by much of higher education. Broader 
based than traditional colleges, a departure from the classical lim* 
itations of education and the pure professions is underway. Em* 
phasis on assisting the total community of individuals with needs 
for lifelong development and redevelopment, on serving as vehicles 
to assist communities and their institutions with the development 
of solutions to major problems, and on participation in the prmess 
of ordering community priorities give an expanded meaning to 
college in the community collei^e context. 

Ihis enlari^ed definition permits a community college to lie 
open-ended and ti uly community-oriented. I nder this definition* 
a community college may continue to do what it has l^een doing 
and. simultaneously, may expand its fcnus into new realms of 
service. Less and less attention is being given to traditional educa* 
tion for youth, and nUire attention is being given to services to 
meet the developmental and redevelopmental needs of adults of all 
ages, whatever those developmental needs may l)e. More and more 
involvement in the business of building l)etter communities char* 
acteri/es communi.v n^lle^es. Staffing departs from traditional 
faculty to include community workers, specialists in community 
development, and career development and job engineering spc* 
cialists. Knowledge of the community and its institutions and 
people becomes a primary qualification for the staff of a commu* 
nity college. 

These developments underlie the growth of training and educa* 
tion programs in new areas, a wide range of services to previously 
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imservwl pnsoris. .itid i\\v <irn.ini/nion oi (oninuitiiiv resMiunrs 
inio .1 ((Mliiioii ol itiiptcsis vvhiih mct-i <<inuminiiv pruiriijes. ITiis 
is ihf S4.iir(»- (il ilic lUdtiKMiiiitn iM-hituI ((inuiuuiiiv nilln^c pr(». 
j<r.inis rtc.iicd lor ihr ^t^•^vill^ niimlit'i (ilOldft [M-opU-.- 

H i.vimpHfrim; hie moRiriEs 

A m.ijot smirtr (it (iimtidti lor ((ininuniiiv (tdloncs is ihf m- 
onuiuMMl.iiioris ol ihc While Ih.iisc ( lonlfrnuf on .\ninn In 
uiierprffinu iht- si^nifuancr ol iht- protecdinus (or ...mmumty tol- 
(t-riain prioriiit's lor iniproviriu ihr qii.iiiiv ol lile (»l iiMer 
Anu-iii aiis lM-((inu- app.irt-tu: 

rrtMiiem opponutiiiifs lor lilcjotiu inudvrnu-tii in (onmiunilv 
afl.iirs; 

iiin-Uiaiinn ihr t IdrrU into ilu- pr^Mcss of (It-vclopirm solutions 
to prohit-nis rt-iaifd lo auinn; 

diKnilviem iht- process of a^ini; as a normal oirurrcmt? in hu- 
man dt-vciopnu-ni: 

rxpandimr opporiuniiit-s for lilt-hmn dm-lopnu-ni and re- 
dcvclopnM-m of luiman < apa( iiit-s; 

posiporiinn dcpcndcr» (• upon Wfllarc scduiions to i\^\tvt,. 
in\\m\ (ondiiions: 

aiiivaiinn ilu- rt-soiuTt-s of (onnucn iai and public insiitntions 
lo addirss nmis assoc iaicd vviih aniim; 

dfvrlopimr .ilit-rnaiivcs to force! rftirrnu-ni wfllare. and 
insiiiiiiionali/aiion; 

upuradiim prrsonnfi prt-sfniU workinn in a^in^ aucmics and 
insiitntions; 

df\clopinir personnel with vrvice-renderiim (ompetenties to 
■iiippori the emer^in^r aninu servic e indiisirv 

If these .ire liona licle priorities tellnted in the deiilriatiiins ol 
Ihf White House Conleieme on \^in^. an assessment of the 
iapahihties ol (i.nuniinitv ((dieues su^^ests that (onuunniiv and 
jmuor H.lleues have several options availalde to them lor eontrili- 
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titiiiK (ti .in iiniMiivnl i|%:.ilit\ nl liU* Un Aiunii.rs nUWi |)u|nil.ition. 

onc*rtni{ ii^scrviu' (r.iiiiinu pmm.uns m iipyi.Hlf nttmilly 
miplovnl |)i.u liiiiMUM s in \\\v \\v\i\ juiuu; 

tilUMiim pir-sn\ir( luininu piumMins in unnniiili»i;v and 
irhitftl i.ucTi \\vUU i«» pirpair .1 \\v\\ llnw nl sti\iirHrnclninu 
n^inpowcr in sviw \\\v nirds ul ihr cldcrlx; 

i-xpandhm [uddii .iw.iirnfss nl ihr ntrds and mntt ilHilinns ol 
tin* cIdfiK tluiKmli r(van)|H*d urnnal rdntatitin and lilHTal 
♦Ills 4 onrsfs; 

-pitixidinu .1 widr r.inur nl W.isit human snxirrs whiih air 
rapiiird i<i inaxiini/r \\\v dcxrlnpinrnial and irdrxrlnpnu'iual 
nerds nl ihr rldril\. siinil.ii m ihnsf MTviir> pmvidi-d hv 
sihinA disti ins Un vminu Ainn irans; 

mohih/inu irtirni m iindnvniplnvnl rhlnlv as a rrsiiunr in 
mnnnnniiv lH*tU'niu'ni ctlnris; 

euuauinu in itmununiiv [danninu. drvrlnpiiicnial. and leader* 
ship anixiiiis ti> tnirani/c irsmirrrs whiih nun thr nmh <»l 
oldor |H'o[)lr. 

In this listinu id npiinns. vww roinnmniiv ndU'^r in the nation 
should find an tipptuuinitv m nmiriluiu- m an iinproxniu-ni ol tin* 
\\tv rx|MTirmrd hv iildri [KMsnns. Km instanrr. ii inav lako thr 
torni ol' iTvainpinu urnrral rdinatinn and liU'iMl ans rntirs(*s to 
inrhidr siralc'nirs lor innvasiim thr urnrral awarrnrss nl the ai(ini{ 
prmess and its iiuplir.itions tor man and sorirtv. Or. In inte* 
Kratim( appropriatr skill drvrlopmrnt into rxistinu human servicr 
rarerr prourains. it max lakr thr Inrin td traininu inan|Mi\vrr to 
work wiih ihr ridrrlv. Or it inav takr ihr torin ol proxidinu hasir 
huniiin s4*r\iirs dirrnlv 10 srnior riti/rns nunh as tminsrlinu and 
i^uidanrr srrviirs air proxidrd lor vrtrrans. or as dav-rarr srrvirrs 
arr providrd lor rhildrrn hv inanv miniminiiv tollrurs. Ohvioiislv. 
nrw funds mav br nrrdrd to auoinplish soinr ol ihr options. In 
othrr (as4*s. thr liiniiinu laitor mav siinplv Ih' a latk ol awarrnrss 
i»l thr iapal)ilitirs ol roiuniunitv rollrurs. Miirh mav Iw arroni- 
plishrd l>v rraliuninu thr usr ol irsmnrrs that arr av;iiialdr to tin* 
rominunitv (ollri^r. 

\ arious approarluS to ai^inu indudr thr mrdiral srrvit r imMlrl, 
thr wrifarr srixirr modrl. thr rriirrmrnt rdmation modrl. and the 
psvrholouiral or mrntal hralth nuKlrl. What is simursird hrrr is 
that thrrr is also a romnumitv rnllri(r approach. I hr rommunity 
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n>lleHe.;i|)pr(»a«h may Ik" ( hara( leri/wl as a nimprcheiwive, c(im- 
muniiv.oriniif(l, senior involvcmeni nmdel. It is (umprchenuve in 
ihai ii luHills an array of lar^cl•needs assiniaicd wiih a«ing. It is 
tommiiniiy-»»ricniccl in ihai the nillcgc inicrads hcavilyv with the 
institutions and p«»|»le of the ((immunity served by the (tillrge. It 
is tharatieri/cd by seniiir-involvemcnt in that the ««)ntemp<irarici 
of the tar«et population are tapped f«.r thoir input into the plan- 
nmK and operation «»r the deUvery system that (onstitutcs the 
((>llei{e. 



a CREATIXG A\ APPROPRIATE 
COLLEGE EWIROSMEST 

As community (olleges address the needs of older Ameri((ins and 
th«»9e approaihint; the years of mature adulth(Mid, traditiimal vcv 
tiges of edutati«m will ne(essarily lie (hallenge<l. Workshops atid 
eonferenttrs tondurted under this projett identified a number of 
iritital (uncerns that face (onmiunity (ulleges desirous of brctiming 
institutions that will draw and h(»ld the support of the older popu- 
latiun. Anionic these are 

In addition to providing courses f«»r «»lder adults, more inno- 
vative modes of service need i(» be iniriNlutt'd. 

Credit h«»urs have no meaning to most senior (iti/ens attend* 
ing college classes. 

The rull-tinie-equivalent (FI'K) is not a workable measure 
in cmmting the servi(es rendered to senior (iti/ens. 

Fa«ultv wh«» meet the traditional credential requirements will 
usuallv l)e impotent in working with senior citizens. 

The aureditation processes that institutions must endure will 
require iimsiderable revamping ii ((immunity (olleges are to 
l)e((>me erfe( tive vehides for serving senior citizens. 

A lilKTal arts educati(»n is not adequate prepiiration for per- 
sonnel who service the elderly. 

The governing Ixiards of ((immunity colleges will need to I* 
sensitized to the obligations of serving older Americans. 

The area agemy on aging increasingly will lie the point of 
((intad lor ((inmmniiy ((illeges desirous of meeting the need* 
of older memliers of the community. 



(Jl.l)tK AMERICAVS AND COMMl Nl I V (:()l.l,t(;KS A (iUIDfc 21 



Milst educational raiilitifs have been designed to ammimodate 
yciunger Americanii and may need renovation. 

These are Mmxe oi the (-omerns expressed by workshop and (tm* 
ferenc'e participants. In spite of their community-eonsciousness, 
some community cc^lleges will need ret(Miliiit( to create a workable 
environment for servini; older Americans. 

D BASIC ASSl WtPTlOXS 

Lnderlyintt this Ickus on the c(»minunity college approach to 
aging are certain assumpticms. These include: 

1. Improved nunles lor serving the needs of older Americans are 
required. 

2. rhe netwfirk of communitv colleges in the nation constitutes 
a resource for: 

a. meeting the manpower training needs for the field of 
aging; 

b. providing basic developmental and redevelopmental op* 
portunities for senior citizens; 

c. assisting communities in planning and developing an adr* 
quate delivery system for meeting the recurring needs that 
are asscHiated with aging. 

3. The total system for assisting older Americans will be 
strengthened through an integration of community ct)lle(|es, 
area agencies on aging, state aging agencies, and other ag^n* 
cies and institutions. 

4. rhe ret(M»ling that may lie needed by ((immunity colleges to 
expand their involvemert in community efforts for improv* 
ing conditi(ms of older persons is within the capacities of the 
conmiunity cdllege. 

The discussion of the community college role in the development 
of service-rendering manpower, the delivering wf basic developmen- 
tal and redevelopmental services, and the projection of a leadership 
posture in community organization that f(»llows in sul)sequent 
chapters rests on these assumptions. 
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MANPOWER FOR THE FIELD 
OF AGING: STATUS OF 
TRAINING PROGRAMS IN 
COMMUNITY COLLEGES 



In a st'iii's ni (onlcrnKi's (ondiutcd l»v the AnuTitan 
Ass(Ki.uion ni ( ioniniunitv .ind )uniiii Collet's. U.\su questions 
surfacrti rt•^.lnlitl^ m.uipnwci ti.iinir.y in (oininiiniiv (i>Ilei(os fiir 
the lidd nl .n{itm. (>l ilicst- qiu'siions. the Inlliminu will lie di*. 
aisscd ill tins (li.i|)icr: 

Uliiit (.Idols iindcrlic (oinniiiniiv (oilcnf pioniaiiis wliith 
prcp.iic (KTsons lo work with the .luini?.' 

Uliat tvpcs nl aijini; programs air (oninuiiiitv ((iIKkcs uir- 
rrntiv nilctiiit;.' 

What ai»' ilif ( li.iiai lci isti(s n| tlu-st^- pint{ranis.' 

Ilif iiaiiniial trend tnwaid iiiipinvini; and expandiiiu servites 
Inr Anierita s uinwin^ eldeilv pnpnl.uinn has treated a need lor 
'ifirtned nianpnwer to (Hiloini servire-ienderinu tasks. Only rcteni. 
Iv has attention iH-en ijixen to the s<Tvi(es needed bv persons in tlie 
later vears o| aduhhiKKi. Statisti«s indicatinu the supply and the 
demand (or manpower at the s<-i viif-ienderiim level are. for the 
most p.irt. iiii.iv.iil.il)le. Howexer. the trend tow.iid exp.inded 
servi(es is lesultiiiu in an empli.isis on the pie|)aiati«»ii »»f in(reas(>d 
mimlHTs ol tr.iined s«-i \i(e-iendei i»iu (K-rsonner: " 

Persons piesfiulv eniplove.i in siTvia'-ienderiim positions i<en- 
ei.illv l.uk knnwiedue .ind skills required to .issess the turds and 
tender seivi(es to tlu* .miim. Tiaininu pro^r.lnls whieh prepare 
st*rvi(e workers in the skills needed to work with the .ii{ini( are few. 
This ( in Ik- aiiriluited to the I nk of .m .in.ilvti(.il .ipproa(h lo the 
t.isks th.it persons renderiim these ser\i(es .ire expeded to per- 
form and to the fad that little or no .ittention has k-en nlven to 
the developmeni of .1 svstem.iti( .ippro.uh in the prepaialion «rf 
eom|)eteii( ies icquiied to |MT(orm the t.isks. I iirthermore. the lint- 
iled knowled^e th.it has U-eri dexeloped h.is not iHt'ii widely dis- 
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!(emin.iUHl/ Furllier. nltuaiMMial iiistiiutitMis generally have heen 
premrupierf wiih iUv prcparaiitMi ol |hth«iiis at iIm* liarcalaurraMr 
Irvfis ami limlioi. raihn than ai iln* ^friilMair and assiniaie He* 
finr Wsvh Batc.ilaiinMH* piouraiiis have \hti\ sinuiuml to pre* 
pare jhtschis Iim .uliuiiusiraiivt* diiiics, lin- ihv iim(Iuiii{ u\ i(mintol* 
im\\ or fcM- MMHluciiiii; rrscMrch ralhn than |HTlorni scrviif* 
rrnderiiiu Uisks on .1 ia(V*t«Hiair hasis wiih «ddt*r (mtsous. 

In a rep«»ri prrpami i«»r the Adniinistraiion on At(int;. the Sur* 
vevs and KescMnh ( .or|H»raii«Mi p«)inis out the nml tor edurational 
proi^ranis desiunni \o inrrrasi* the iiundRTs o| trained serviir- 
renderitm inanf^wer and rectnnniends the development of **(iir» 
rienia snitahle t«» prepare traintTs tor empl<»vnient as ... aiden in 
di(u\n pnnsranis . . Kuriher. tlu* re|M>rt reiomnieuds tliat nmi- 
miinity cnllet<es lie Htiinulated "to olTer (ciurs ^ and rtnruit sfudrnU 
lor tratninu in teihnical «Kinpations essential to tin* provinitm of 
serviees lor the older p«»pulation.**^ In addition, tin' l^)7| While 
House lliMilereme «mi Aijinu plaited emphasis on tlie need to devel* 
op certitlratr and .issiniate decree proi^rams lor [HTsonnel wlm 
deliver serviifs to the elder I v. 

More than just retlertinu .1 uniwinu national awareness of the 
need lor trained siMviie |MTsoniieL these redininiendatioiiH renm* 
ni/e the nation's net\v«»rk «»i ronimunitv («dlei;es as ati appropriate 
training and edur.ition velmie lor pnidutinu {HTsonnel to work 
with the elder Iv. Connnunitv i«»llei(es (oiistittne a hii(hlv reft|K>n* 
sive rejMHirce h>r improvini{ the quality of manpower servieing 
America^ t(n»wiiii; elderly population, lurtlier. roninuinity tol* 
let(es are found in more than I KNI ronununities dose* to the 
plates where (HTHonnel are empl«»vt-fl. 

At pr(*!M*nt. a limited numlier «4 nMnnuinity and junior t(dlei(es 
otter pnit(r*>nis in a({ink{. The proi(rams usually ronsist oi eittier 
cme or two nuirses such as licensed practical nursint;, scnial service 
technician, mental heidth technician, and recreational leadership. 
Only a limited mnnlH*r of ccdle^es have structurc*d trainitiK and 



'I s lV|Mriiiinii i*t llr.itih. F.ctui.iiiiMi. jihI WrlLirr. >HHi.it .iiiit Keha>)ilil.ilMMi 
Srr\irc\ .VIniiinsir.iiinii mi Ai(iiii( I'hr Ih'tnntxd hr h-fuintul ami Itftimfig tn 
th fii A/ Mmn W.i^hiiinnHi. t) (: .Xdmiinsir.iiitm on .Xniim. |iil\ IW. |M I 
7/#i*/. (> 0^ Kndiiitiiriici.iiioiis Hiitiitiilird hy itn- Survc-vs jikI Kc-Kranh (U»r|Mir.i- 
lion iiiiHrr itiiiii.ui wiih ihr .XctniiinMralioii 011 At(ini(. l*S IV|Mrlttirni ii 
llratih. KHiuaitiMi. ami Wctlarr 

|«r| Whiit* ItmiM- Ciiiilrmiir *»n .\i(ini(. Imratd a Xahnmi r*»lu \ nu Aji^tttg. 
hml tirftoft, \tt\ tt C'^tth'tt'fiit f*if<//ifnfs ttHfi Kt'( tittwu'Htlah'tfw from thv Sfr- 
to*fi\ iiutl SfhiUii (jmn'fn\ Srwiofw WaHhiiiHion. I)(l. I .S (•overiiiiieiil 
PniUJiintmHi*. prvp 
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wlutatinn \nm.itm .lesiitnrd to ,>re|)arr pcrsi.ns f..r cK.upaiicwi. in 
amiiH (.r lo prcvMl*. <.,)|).,riuniiies for u|)Kra«lini{ the skills (if pnw 
entiv rtupicvf.! pr a(iiii.,nm. A rm-ni survrv (..tMluded by the 
Amenran AsMHiaimn ol Cmmuiniiv anil Juni..r (^.lltirrs idcnii. 
lied 42 ...numuniv and juni..r (..IIckos thai .rflm-d nianiHmrr train- 
tm pnntrams in iht- Held n( a.?inu. I W pr.^rams were f.Hind in 
stairs Iwcvca, .,sMi«iate d«-^rir prchjtants. in su«h area* as 
KrnMit..Kv. tmrsiny hcnu- adniinisiraii.m. and al{in^ iiptiuns in 
hutnan sttvuvs atui rnrcaiicm loadrrship were iileniified in 2\ 
n»lle«rs I he luian. .- ..1 iIk- . .dl.-^es .rflerni sh.»ri . .mrses «ir .wi- 
luaic prnuratns rolainl i.. .,^it^^ .H.iipati„n.s. ral)le I Hunimari/e« 
iht ilisirilniiKiri ol iIm- programs. 

h.itn.d iraifiitiu at,,! .'.Iii.aii.m prc^ran.s .i.rrenilv lieinit .if- 
lered ui ...tunu.tuiv atuI |iitm.r nMi'^vs Uh ihr nu.si pari, fall into 
SIX ('alet((irics: 

1 |>r«*paraii(.n in u«Toni(il(utv; 

2 in-si-rvicv atuI pre-siTvi«t' traininx for adminiHirai«.rs .if rrsi- 
ch-niial. rxtftidcd «art'. and nitrsinij Imtttc (arilitirs; 

3 lt aitlitl^ and rditcaiioti ol m-riairic aides: 

4 shnri-icrtn irainint; Icr li(.ni«'tnak«T-li(.Mie healih aideH iir 
hotnr iiiinpanions Un the rldrriv. 

options related i., a»?inK in a .tirri.ulun. siuh as human 
s«-r\Mrs. mreaiM.nal Ieadershi|). atuI mental health lech- 

U iraininu .nn.pnnents \u, |KTs.„„,el d area atjen.ies ..n aKinil 
and St. lie aueiH ies on .u»itm. 

In adcliti.,,, t„ ,|„.s«. six .aieucries. ether pr.Hjran.s have Urn 
idetui .eel ,h,. relhrt s,MYin, itn.•res^^ „| ,„||e«,.s: „,,ininH needs 
<.» xnlmue,-rs. |KTsc,ntu-|. nmls that ate not easilv cale^..ri/ed. .,r 
spn ial af r.muenieftis with various user ^.t^ani/ali(.tls. 

.1 (il-.ROS Ktl.OC) 

lo ptcpare siiideiiis i.. w..rk it) the general iield (.1 auinu. as. 
sodate demec prnur.uns in uernntcicuv ate .ippicpriate. I wc. n.|. 
U-vjes ollnMHi pirparaticM in uen.nt(.|(.uv ate Meiritl (:(dleue 
<(.alll..rmat amiCialnin Hills Ccdiet^e (Cdihirnia). 

Met rill College olleis ^ ^,•n.Ilt(.l(.^v optica within its Comnm. 
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broail iraiiunu in auinu llirtHiU»» ^^^1' ^^•^n^' ollniims as: \nHm 

I \iui I 

Ik\i\iv. Pkoi.kwih in iiii^ I iMiit»i AuiM. Oumi i* in 



si \u 



Alaska 

% Ilia 

( ol«>i adi» 

IM.iwair 

Morula 

CiOM^ia 

iiiliittis 

liuiiaii.i 

luu.i 

M.ti \iaiitl 
M.tsvif lui^tilH 
Micliiu.iii 

NilWKIIl 

Miiiit.iii.t 

New \ ork 
North ( Carolina 
OklalHMU.i 
( )i ruoti 
lVitiisvl\.iiiia 
SmiiI) ( .iroliii.i 

Stiith |).lkot.i 
\ rrtiioiu 
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it.a I im.a ( <»llrurH in 0» !oIm'i I*' - «i|Ml.iitii ni M inh 
\... tilth. ti ( .•mfMiimi\ iff |inn'»» <'^lN*':«v U .i%liin'^!ni». |)( . P^'l Of 



•tt"l «»>«• Irw ivM ual. Working with Oldn A.U.I.h. Planning f«r Re. 
iirniirni Wnrkinu wi.h JVr.ons i„ |„siiutiu,n.il Viiiniis. Com- 
-im.niiv (),..„„/.,.,..„ .„ul Svnuvs Un (iUivv A.h.lis. ;.n(1 OMer 
A«ultN Mu\ inliiM.ii Hovvfi. It) iddition. ilu- siudrni inav mriw 
lifKI rx|Kiifn.r m ..n .i«truv ut .in instititii„n;il s«-iiin»{. 'IV.iuuh 
Ilu- (.<.n,m,ii...v So.,.d ViAi.fs |u«.«r.,m. ihr suidrm n,;,v a.quire 
j-iiriiT .1 .n. Ilu., If ,., It. .tsMHi.iu. drum-. Cmirnilv emphiM-d 
lmm..ii st-m.,- |«.i.im„tuTs .ut- n»c.iir.,«nl i<. mrivr uwradc 
H Jimtn; ilit oiit;!) this |,n.ur.im 

Ai Ci.ili.Mi Mills (;„||,.^r. .1 |^r(.^rillll in ^»•^»nl(.l(w^v Icadiiui i» 
nihn mill,,.,,,. ,„ .,n .issoci.,..- drm.r is clUr.-d. ih.. in-Hass 
• r.ium.u ^•>".<d; s.,.d.„,s .,tv ..Unrd m« |, .„i,Vsi.s 4. Srnial (icr- 
'M..nlo«v. \\,,rku,« u.ih Oldn Ad.il.s i„ lMs.iu.,i.,„s. Oldrr Adulln 
.tnd I.. III.. ..I I'nvvn. .ind IM.u.ninu l.-r l..,.n NV.irs. |-idd vv..rk c-x- 
iHTumr v.,ru-s, !„„ unin illv i, lin.iu.l 1.. .,1. insiiimi,„..il scititm. 
ApiM-iulix A n„.|„„.> ,!„. .uiri.ulmn in ^nom.d.njv ..ntTrtl ai 



/.(K\(i.imM CAR!': AM) xr/is/xc; 

//OA//-: An.\t/x/sn<A'nf)X 

I lu- tt iininu pn.vidrd l..r .idnMnisii.ii„rs n| n sidmiial. rxicndi-d. 
r.iif ind niirsinu hunu- l.i.iliii»-s r.mu»s lr..ni in-st-ixi,,. (rriiliralr 
••I sli..ii.|.-rm iipuiMdr II. iininu u, pu-stiAi,,. ..sMKiau- denrtf 
ir.iininu. In-M-ivic- criiili..,!,- .ind upm.idi- lI.linin^ r((,H-is air 
«limu-d lovv.iid i(-jnl(.i.inu m ii|Kl.iiin(; the !..» kmcund i\w 
.iilminisii.,i„is i„ ..ir.is irl.iud i<. ilu-ii ..|Ki.iii..M.,l uiivliirs 
t)ll.-n. llu-sr pinmanis .,ir ,|,.v.-|..|K-d in irs|mns.- 1,. ilu- ini|>(.siii„n 
••I si.ind.irds .ind liu-nsmu m|uiinn(-nis |<.t niiisinu Ikimic (.|M-ra. 
llMlis ri(-s»-iAi.r .iss.ui.,u- dfuicr pi..ui.,ins .iir Uf.iird K.w.ild 
•n.nMsin« the „| Mi|H-ixiM,is in .„,.„ vvhm- .1 iu-«-d (..r siuh 

pmc.nncl h.is U-cn idciiiilinl 

All »-\.ini()lr nl .1 iLiiiiinu |)i<'!.i.iin i|,.,t Iku.,,, ;,s in-snvid- 
V l""«''"i> 'lall l%«. .,nd h.,s rx|)..nd»-d u, .iSMMi.iir 
iU-m-i- M..i.i> is Innnd ..I Ilu- CnlU-u,. ..I |)„K,a,. .Illinois) llw 
snvuc |.i.,m.,rn [unvidrs .idtiunisii.,i„rs .>! lonu-u-ini i.irr ra«iliiifs 
wMli upm.idinu opponimiiirs in .1 (ittti( idiim mnsistimj d six 
< nurM-s spf,di<.illv r»-lai»-d m ilu-ii posiiions (Stf Appt-ndix H.) 

Ilu- Mi.,fs> „r ihr Ihil'.im. in-snviic piouiani. miiplrd wilh a 
tftovvinu lu-rd lot in.i»Ms»d iinndKis ..| ti.,in,d adniinisiiau.t s. Ird 
ih«- ...ll.uc- adnimiMi.iii..n i.> (onsidci o||ciin« .m assoriaic drmn' 



pnmraiii. An oinliiu- ul ihr ciirriiiilurn Un lUv iwo-vc;ir |mH(ram 
tilltrrd iit DuP.iur is [ucmmiUmI in Appnulix C. 

AnuiluT rx.unpit' <»1 ;m ass<Hi.iir (Irurrc rurriiuUnu i<e;ircd 
iowMii prqMrinu Mliuinisiraiors nl lt»nu;-UTm (.iir liuililies is 
luund .11 luU.i jiiiiMM i'iMixv (Okl.ilioruii). (iradu.nrs of ihe ml- 
H iwo-MMi |)n»uriim in Hr.ilih Cnr Supm isiun arr qualified 
Id fill adminisnaiivr |M»siiii»ns in niusinu honirs and hospital unils. 
Till- 'lnls.1 Jiiniiir Ciillcur proeram. initialed in Scpinnlier 1972, 
is ilir i»nlv prom am in Oklahoma whm- mu sinu home .ulminislra- 
n«s ran rvivi^v iiaimnu .md thrn obtain litrnsinu altn one year 
t»f intt-rnship. Hie nit t imliim i- ptrsrntnl in Ap|K-ndix D 

The rcurinilar appioaclirs dni-lo|H-d l)V the Collrur of DuPafte 
and lulsa )nniiM Ciilirm tdlnt ihi- iv|h- of ttaininu riirrenily 
tiffnnl Uv n»mtniinitv rollrut-s to pti-patr administtamrs of lon^- 
icTm facilitirs 



C (lEHlMHH WdRKim 

I he ti»lli»winu drsrription xA si-ln tnl un iattii workrr proi{rams 
simws \\\v rruMuv of puK^tani implnncntation and the litniled 
ranue of a\.iil.il>U' iraininu and nliiraiional oppt»rtunitirs. 

Sandliills (-lUimiMoitv (;t»llrue (North Carolina) offers a ^i•rialru 
option \\ithin its Unman Ri-soorte Dorloptmnl (airrirulum. The 
option* implrmrntnl in S-pteinUT ^^2. rontains no s|>ecinc 
uniurir omrsr i»iU-rinus In liro t»f smh coutsi's a Spnifir lopiui 
SMninar_ilt-\iMnl n» itulrprndrn: jnrs(\inh in ueriatrirs m uter a 
s|H-tianuti»riai iiiatiuriiu'tM wiili a drsinnali^d raciiTty mVmU'r is 
tilfcrnl In a<ldiiii»n. Iirld rxprririMe In a loial home for ihe aned 
is olfcifd 

At )anK-sti»\vn Ctunnuiniiv (aillrue (New York), a Human Sitv- 
itrs pn»mam with an t»ption as a urriairic workrr is tilfned. In 
addition ti> a pt uiitom rxperinin- in geriatric rari\ an dcrlive 
rntilled iNvi ht»-So< i.d Ituplit ations of Auinn is offrrnl 

At this point, it should l>e notnl that althouyh nu»si t»f s|k»* 
liali/nl iraininu in uniatrirs is orrurrinu witliin a Human Sorviic!! 
tuiriiuhim. M'xrral ttunmnnitv rollrnrs atr ptoxidinu suili trainii^ 
within tlie framrwt»rk t»f other cnrrinda. llrndrrMMi (Uumu Junior 
Ctillcuc ( lrxa^) has tiffiird an asstuiatr deynr piomam »n Menial 
llralth with a uiriatri( s|K'<iallv siixr Srptnnhn P>*2. At pres- 
nii. a nomlin (»1 ttdlrms ate rxpKuinu ilir ptissihilits t»f drveiiipinn 
pmurainN Minilar t t it t»liered l»v HrndiMMin Cmintv Junior CoU 
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lent'. Hi.\vf\et . |(.r ihf tiiost p.iri. iliesf dlnris .ur at an early st.ii^c 
ol (Inrlcpnirni and lark li.rniali/aiinn. I lu' • iiniMiluni ai Hemier. 
son Ccunix was dt-vdopni in ( .K.pnaiion uiili ihv IWas Siau- 
Drpannu-ni ..I MtM.ial llcalili and Mrnial knardain.n. It indi- 
rates tlir ilitniicn in wliidi nmsi ol ilu* nAUxts < cnsidet iiiu sui h 
an approaili sccni to Ik- nmxitiy. {Svc Apfx-ndix K.) 

bliOME (OMPASKiSs AM) //OA//-. \/ I Am 
ffOME llEAl.ni Alim 



AnciiluT .onitniiniiv mlleur training dlntt inv..K,s ptrpaiinK 
h.ime ((.nipanicns atid li..nHniakrr.|i..nu- liralili aides L.r the elder- 
Iv. Coninuitiitx ((.lleye itixohcrnent iti this area lias had a tmnlesi 
uurease since I')" I. rellntiny the nm.itiiitm (nrnern over pre- 
veniMn; instituti..nali/aiinn .» die elderlv ilucumh home rare 
ariantjetnents. Unuexer. these ellotis ate lesiritted tn a (cw (oU 
letjes and a single (curse i.lleriny ol limited duraiiim uenerallv (•(! 
nmlad hours ..1 iraininy (otidmied within II to |S weeks. An 
example ol ni.iierial (..\eied iti siuh eourses is loimd in App»Mulix 
I-. whidi outlines a picyram ollernl ai (iaiden Ciiv C.mmunitv 
Junior Col Uyc- (Kan>as). Sunilarlv. Miami-Dade Comniiinilv Col. 
leije (llorida) is oll.riim -i program entitled (:om|)anion Aide to 
the hidrrlv lunsisiimr ,,| M\ hcurs ol instiMi tion. 



As a resiili ..1 ihc Oldn Ameriians ( iomprehensixr .Vr\ires 
Ainendmenis n| (TV new personnel demands are ireated as I.Mai 
ayemies c.n amnu and stale auen.ies on ayiny are .rrated and ex- 
paiuled Ih.M- prrsonnel need skills in (..mmuniiv needs assess- 
mem. plan de\rlt.pmeni. ((immuniiv resounes. oiyani/ational 
le.hnu)ue>. >i.iir Iryislalixe rel.iiion>. iiiili/alion ol advisory roni- 
miitees. m,iniMn.in>hip. mohili/inu \oliinieeis and projeM siipei- 
YMon lii.C.M.MK Irdmi.al Collr^e (.South Caiolina) lias U'en 
d<--mnaird \y\ ihc Suuih Carolina ( :<inimissi..n on .Xyiny lo s<-r\e as 
a llainei ..| mi.Ii p. iM.nni l .\> ihr area aui n.ie> im a«in« expand 

^" ^""■'""1 V l it;. .11 ..I ( ..tiitiiuniiN .mil |niii<>i ( ...ll.-r ,„ivr\ m \llir.l 

J'' -"''' '" "■ ■ l' :iiitn-'l "iilv ..iir liniiinn ikri-li..iiir Ii.mIiIi u<|r ...in,,- .1//;,,/ 
;'•'•*■ /'•■".'•; •• < . I s |),p,, It'll. Ill ul ||..,||||. 

I '|||. I' -ii iii<i W.-lt .t.-. \\ i«|iui!;i<i|i. I) ( : l'» (I 
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thfir <HHT;iiions in ihv suiics. mhrr uminuiniiv collcurs may l^f 
ex|)ertecl \o li.ivr sinnhir opiMir iuruiirs. 

F SPECiAl.l/F!) MASPOWm PHOdHAMS 

SfietijIiziHl ir.iinitiu pniuranis .irr ollnrcl U\ cnhrr n^Hn^es. For 
instame. Duiinrllv Cullrur (K.ins.is). in a cunsiitiinni arrange- 
tnmt with lour oihrr insiiin!i<ins m ihe Katisas Ciiv Ret(4oi)«4 
Council on Hitshn iMUu.iiion. ollrrs .1 Coopnaiivr Aninv; Pn>- 
nnini. Ihrouuli ihr proyrani. siodrnis rnrivr smial work and 
smial vvi-itarr iraininu ih.ii loiiisrs spt'cilicaiiv on ihr rUlrrlv and 
ran lead lo an assotiair ihxtvv. As ihr onlv tonuiuiniiv iu\W\g,v in 
ihr lonMiriiuni. DonnrlU ( ollrur lan ronihinr iis trsoun^s with 
oihrr mrndH'r rollrurs 10 providr smdrnis wiih rxpaiulrd rdu<a« 
lional opporuiniiirs. l or rxain|)lr. ihnmul) irlrlrtunr. ihf stu- 
dnits ai all colleurs air ollrrrd a iwo-part rmiisr in sinial ^rronitd* 
onv. In addition, ilir\ lan lakr advantaur u\ various subjrn.relaird 
lourscs oUrrrd on dillrrrni lanipusrs. i r. Donnrllv Collrur oilers 
a coursr rniiiird Work. Lrisurr, and Kriirrnirni. anoihrr campuH 
ortrrs a toursr on \uiim and ihr I anulv. rn l in ilirr. ihr suidrnis 
arr providnl wiih a srinrsirr woik-siudv airanurnuMii in an urban 
Muial work aunuv; ihrir work in ihr aurmv has an aijinn Iihuh. 

I hr Conumuniv Collrur ol Drnvrr (Colnudo) ollrrs a crriilicaic 
pio((r;iin in Nrnior Ciii/rn Aiii^iiv Assisiin^. Ihr prouram is 
based on a nrrd lot individuals irainni in skills which make a 
nursitm hoipr nioir nl .1 honir hir iis rrsidrnis. As sin h. ihr [}to* 
urani is drsiunrd 10 prrparr individuals who iUr cap.iblr ol cre- 
nting tiK near to mirmai mviftmtm'ni ♦<H-HfiH4H « iii/riv^ a* f^ui^^ 
sible, ihrrebv riuoina^inK prisons in a lonu-irrni cur lacilltv to 
rxercise ihrir personal abilities. IVovidinn ihr siudrni wiih a tcMal 
nl 4"^ irrdii horns, ihr Srnior Ciii/rns Adiviiv Assisiinu pioi^ram 
imiudrs loopnaiivr work rxprrirnir in a honir lor ihr ridrrly .ind 
I ^ hours ol spn \\\/vil iiiM Lss ir.iininu. ^Ser Appendix (i .) 

An in-srrviir irriihrair prouram in Mananinu Auinu is lotuul at 
r.dnuinds Community Coilr^r (Washimtoui). Thr prtimam is a 
six monih ir lining rxprrirnir lot prrsnns rspni.illv rnuaijrd in 
dirrciinu or lonrdinaiinu srrviirs lor srnior i.ii/riis In tollabor.i- 
lion with ihr South Snohomish Couniv Vnior Crniri and thr 
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Sii.»h..mish C.imiv Vi,i(.i Smi.f.s. iIh- tulUxc „||ns .,u inUMtHive 
\v<rk ol irainiiin in .isk nuinurmnii .uhI |ii(>jni <lcMlo|MiH*ni l«ir 

liiuiinl iiiiiiiIkt ..I |Mili.i|Mius III flu- l-.diniiiKis I.iIk.i.iKiiv. piir- 
ii«i|).ims (.III ,|i.x,.|„|, •., pr.i.ii,.,! pinm.ini,..! ilirir iiulividuai 

«lu»ur (.111(1) Ic.iiii |i,,u I., y.ni,,., , ,„iiiiii\ siipp..n. miiiii. 

ami s(lu-(liilc pLKi-diiics. icsi.iiKcs. .md ..ilur lurds |,.r siud-ssltii 
planmim • Aim • nni|ili-iiii(. ilu- imcnsivc iraiiiiim. paiiii ipanis 
muni i.> ihcii Im(.iI ((.iiumiiiitics and U'^in i«i iinplniinii th** pfi». 
«i.im ili.ii ilu v (Uv( |..|,((|, Willi .issisiaiid- In.in ih,. Kdiuumls C.l- 
ii'm* stall, ihc pani.ipauis uoik lot h.iii iiu.iiilis hclmr iriurniim 
I.. Ihc .(dU'm- I..I .1 liiial ivvimLu I'x.diiaiicii .md iinpKivnnnu 

sfnnii.ii. ihc Kdimmds (; mmiiv Cidlcuc ih-vimi,- ininiim 

program is an .iiicinpi i.. im|„„x,. ,|„. di-liu-i v ol diicd scrviu-s (..r 
rlic cidcilv iliK.i.uh nu.ic dlcdivc pn.m.m, (lcv,|„,„„ciii and man- 
aucniciii. Hv uiili/iny m.xciiuncm spci i.ilisis in sudi .uras as 
ri.iiisp..n.iiiMi,. 1,1,11 iii.Mi. l,(..,|,h sciAiics. ciiiplcvmcMi. and Icual 
.«id. Ihc ((dicuc ,ai: (.llci a l.i (ud-h.iscd maiiauciiicni pi, .main lhal 
(••inhiiics ihc.rv will, pi.Kii,.,! .ippli, .ni,.,, 

A liniiicd iiuinhri mI , (•inniuiiiiv ,,.|Ums n,- ii.,ii,i„jr v,,|unitrrs 
ass(.(iaic(l will, ihc kcnicd Scnini \ nliiiiKri |'i..mani (ks\ |») ;,iid 
oihci pi..m.,n,> ||,,,| „,„hili/,- voluiiicci- h,r ii,si.,i,.r. C.inmu. 
niiv (.,dlcuc..| Allculiniv (:..,i„iv (|Vi,i,s\|\.iiii.,) has „ir,.|rd shell- 

ICini ll.,ll„„ir IM Xn|„„|iTls ,1, k.S\|» .,,,,1 |„ „„|,i,,„„ vv„|kns 

involved II, hx al ( hiiirh-iclaicd meals piomams. 
(i S( MMA/O' 

— 12". •]•<• "I iliii.uvfi vicu: ul .vuiuuum44v-«(.Jl«'y:- pHntt-mm-itt— 
prepare ..ud np,;,,,.!,. |„.,„„„ ,„ ^^j,,, ^„„.,.i,.,„^ 

I<'!l«'u,n« ..l,MrAai,..i,s icu.ird.im ,hc i,.iii,ic ,.l il,<- nainiim and 
edii.alii.il cl|(.||s It, (i.tiiiiiiiiiiiv ,..dcuc iiiav he inadc 

I \l piCMiii. M>n,ti,)ii„iv ((.llcyc ii,x„|\cii,ei,l ,11 li..ii,iim sii,. 
<l<iiis lot ciiiplovmciii it, Ihc liri.i „l .,m„» i. hi.,iied n. 
re|.iii\c|\ sill. ill i,iii„li(-i ol iiisiiiitiiiitis. 

2. .\|..si nl the Miiiriii it.iiiiiim (llniis .,1,- yc.iird iMw.iid pre- 
jMiiim nilici .idiiiii„Mi.ii,xc pnv.niicl ,.t MuiM-inidciiii- 
uoiki'is 

'> Aliliciml, ,\,cpiiMi,s |,.,x(. Ihm-ii i,..i.-.|. niMsi piM!;i.,nis il,.u 
|>i<p.iiiim \v..ik(is ill.' sci\uc.ici,(hTiiii: in.ii,p..\vcr 
.lie l,( M\ il\ i>ci i.tii K -III iciiicd 
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4. Field placemeni exptTienres are, lor the mmi pan, limiifd lo 
nursini{ houu' t>r lcini;Morni care larilities with liule or no cx* 
ptisure to service or aKini{ aHeiu ies. 

^. Most ol ihe iiw lass lorm.)! irainin^ is i{enerallv limited to the 
aninn prtness aiul the rharacteristiis ol the elderly; courses 
that locus on techniques lor workinti specilicallv with older 
adults and on ccimnninity resources lor the elderlv are offered 
hv cmlv a lew ccille^es. 

6. Ntost ol the traininu prc^rams reflect the local ccmimunity 
needs of the iirea served hv the ccillenes. 

One point deserves mention: Community and junior 

tollei(es are cx}>erimenti.\'^ with different curricular apprcKuhes in 
an attempt io prtKluce service-renderimj manpower \u meet ItKal 
needs. Present I v existing programs are testimcMiv to the fact that a 
limited numU'r M ccimmunity and junior ccillc^j^es are aware of tlw» 
nml lo product' a flow of manpower to render services to a senuir 
populaticm. 
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MANPOWER FOR THE FIiL0 
OF AGING: EXPANDING AN© 
IMPROVING PROGRAMS 



As (omniuniiv and junior ^^,\\v^^vs develop and imple- 
ment plans to n.n.luct training programs t<. prc<ime manp«.wer 
lor the held ol A^m, thcs fate hasi. problems, l-irst. thry must 
venture mtc. an area where, to date, their involvement has. been 
both mmnnal and peripheral. Even with their reputation for ex- 
peruse m preparing persotniel for the human servues field, am- 
munitv tollej^es are relatively inexperienced in preparine man- 
p<.wer t<. render services to the a^in^. l-urther. the (cdleaes must 
restruiiure existing programs or develop new curri.ular ap. 
proa.hes to tram appropriate service-oriented workers. In addition 
the relative pau.ity of airrently available curri.ulum materials 
leaves the tcmmunitv n.jleue with the burden of turrirulum devel- 
opnunt efforts without the availabilitv of reliable data <.n specific 
manpower needs. 

Cotmnunitv coiieijes that proceed forward with their plans will 
lind that (undine sour.es will ^eiierallv be inexperiencfd in deter- 
-mm«Mj 44»e .wrn-ttktm necfhrforTmliWncriTTn^ 
lie d o( aitum. and theieloir. niav be reluctant t<. make funds avail- 
able to support .iirriculiim efforts. Thesi- problems, however, 
should not Ih« viewed as In-inu insoluble. Community .cdleaes are 
un«e.l to investigate trainine needs in the field of auine. Ihe pur- 
pose ol ihis ibiipu-r is to provide .sum<estions and Kuidaii<e reintd- 
ini{ some ol these problems. 

Ihe (lisdission in this chapter is based on the lollowitui as- 
sumptions: ^ 

• I bf averaue .lue of the population will continue to up. and 
the pnpul.itinn uroupiim (,S vears .md older will iiurease 
sienilu antlv 

• I he ui..wth in the lo||nwin« auen. ies ..lul insiituiions servimr 
the eldeiK will lelint the uiowth in the popul.ition uroiipii^ 

')t.|)t K .\MKK|(:A\> .\M)(:oMMiM |^ <.o|.|.K(iKs .\(;l ll)K ^^ 



65 years and older: 

—stale anencies on a^ini;, 

—area anent ies on ai(int(, 

— mulii-purpose senior centers, 

—senior service a;^eni ies, 

—planned retirement tommunities, 

—senior housinif units, 

—dubs and ornanizations for the elderly, 

—commercial enterprises servin^ the elderly, 

—public and private nursinK homes. 

—volunteer ori^ani/ations. 

• As a result of the «^ri»wth of the above the labor market de- 
mand lor perscms capable of rendering services to older AmcrU 
cans will increase significantly at the paraprofessional and 
technical levels. 

• Thin increase in labor market demand will create the need for 
in-service and pre-employment training programs. 

• Ciimmunity c<>lieges have a capability to prepare such person* 
nel through sue h programs. 

• As (ommunitv colleges expand their involvement in preparing 
pgtKt mn el <o renc t^ r s ervu w r the c ull en ci w il l fin d it .4id v a nf 

tageous lo design education ;Md training currictila to include 
experiences in providing dire i services to senior citizens as a 
ccmiponent of the training programs. 

Ihe fcillowing sections address alternative approaches to pro- 
gram development, suggestions related to course and curriculum 
desinn, and cither impf»rtant cciiui'rns that community colleges have 
in initialing training and educaiicm (irograms to improve man* 
power in the field of aginu. which were developed during a series 
of wcirkshcips nriuluc ted under this projec i. 

A. AUERSATIVES FOR PROGRAM DEVELOPMEXT 

In translating plans into ccmcrete realities, community colleges 
that are interested in deseloping a program to produce servict* 
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rondorlim u,u^>u^^vr rn.iv (h(M.sc Ih.iii a nunilxT of alicmativrs 
Some (>( ihc .ilintiaiivi's aro summari/ed Urienv in the MIowins 

Sin^h' iHr,ul,;.;l iouru- afffnoach- Ihc most I(.«<iral appnwch 
lor iMiii V bv a .c.rnmu»iiv nAknv is the siimle loursc approath. In 
this «ase. the cclU-^e ofltrs a .curse to meet the immediate demand 
trt an empiover nr a nr.iup of eniph.vers m s tnv, the elderly. It mav 
iiddress the immediate |)et sonnel needs ol an area a.<cn. v on axinK 
Ihe rourse mav Ik- a short rourse or a seminar to up^rade exwUng 
employees or new employes. I he curse may Ik- on a umtrati 
iMsis or absotlH-d under (..ntinuin^ edu.ati.m. I his approiieh prr- 
nuts the rollcue t<. uain experietues in workinH ^vith the fieW of 
Heront.do.<y without making a hu.<e inyestment. Ihe market for 
training programs is easily teste.! throu«h this appn.;uh. Through 
this approarh. the emph.ying agemies are t^Wvn an «.pp.)rtunily to 
acquire exiK-neme in workini; with the ...lle^e in meetina their 
personnel needs. 

Bnrrnv'tUif cunu ular afffn.uu hvs <U :-. hped h\ other ioUe^es As 
identilied earlier, some ^o|le^es have ohyiously studied the lotal 
needs for manpower in their rommunities and have developed edu- 
ration and traiium? programs in response to these needs. Prcwrams 

wnh a ueront ^y option, either in-seryi.e or pre.seryiee...urrem. 

Iv offered l)y community u.llenes as des.rilK?! in tfie previou, 
chapter, may provide useful uui.faH.e h. pi¥sently uninvolved 
<offct{es. J • 



AMmii h'tintni insfnutmnal omtfut into txhttna rehttti 
tnnifrnm. i\u\k'v,vs now offWinu prourams to prepare puhlii 
service in luuc lans. human servi,.- aides, so. ial servi.e aides. re». 
ieation.,1 leaders, mental lu-alih lec lini. ians, fiomemaker aides, and 
puh u liousnm man.mcrs m.iv wish lo build appropriate si-rviic- 
rendennu ccnieni ..nd penineni (c.op,-r.nive work exix-rienrc in 
<.UMu< .luem ies inic. .-xisiinu nirricula. I his add-in approach would 
noi neccssnaie smnihcani n.si ic. if,,- ,,,11,.^. |„„ i,„,.o;,sc 
the flow of personnel will, at Im.t mmmuil f,rrfnnaf,.,„ n. work 
wnh tlie .lumu in iIk- respective o(cu|>aii(>nal areas. 

l)iul"fnni: an uf,/,.,,, ,„ i,efnntnl„i,x as an wbl-on in rxistmn 
i'tnuuia. Hv Ihe add-on afipmach. a module of , curses periaininu 
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to thr si\\uv< iimlnl U\ \\\v .luitiu louhl Ik* roiisinirirH .is .in 
linn in .m txi^iitiu nin iniliiiii n» pro\i<k .m o(tu|MiHMul o\nim 
in i;nniih»li»u\ I or iiiM.mn'. .1 |)i«»uMin \o |m-p.iiT .1 liiiin.iii svw^ . 
His wnikvi i»r A micaiiiMMl kuin wiili .111 nnpli.iMs on \\\v com* 
IHMiMiiU'N .11"! kin»\vlnlur iimlnl \o prnvidr iiuiiiuiiuitil snvitrs lo 
thr Juiiiu woiiM iiu|)pi\r ilir lluw ol in.iiipowri o\n ili.U whicli 
niirnitU rxisiv IImn .ilirni.iii\r woiiM imi m|iiiir n ration o| 
a totallv nt'w funinilinn luit would pnmii ihr rolliuf in ^i\c its 
simlt iiis .111 .uidiiHiiKil <i|Mioii ill A (iininiUiiii ahrailv ollnrd. 

huhvlnnUz^d tnsfnuft»*^f tn i;rrnnt'»loi;\. A snidcni. tlirout^h 
itidt'pnidtMii siiidv iiiidtT diin iion ol a I uiiliv ninnlKT. may l>c 
ui\ni tilt' i»p|Miiliinii\ lo di'\rl<»p kiiowlnlur itlainl 10 auinu while 
tnrnllnl in allinl liralili. Iiiiinaii snxiirs. m oiliri runitula. IIms 
appioadi in i\ Uv appropriair in lasis wlitic ninillnuiils mav \w 
iiiadt'i|iiatr ic* lUMilv owv o\ ilir oilin appi oaihrs. I his approach 
mav Ik- adapiahir lu <ominimilv uilU'urs in sparsclv |Mipulan*d 
rural arras i>r 111 Munniuniiirs wlinr ihc inarkn h»r spniahsts in 
.miim \v«»iild noi Uv adrcpialr 10 jiisiilv ah ass.uiair dcunr pni- 
urani. Il pr<»pi ilN manaurd. this approach rnidd strxr as a prtdimi- 
narv sirp lo ihr dr\r|opnirni ol an assoiiair dturcr prouram in 
^rroiiitdous 

.1//.//'/^' : '"'l' t xfit firnif tnt'* * xi^ftn:; iUttiKiilti, \ Irasihir ron- 
sidrraiion is ihr dr\rlopmnii ol work rxjMrinur with a^inn amn- 
lirs as a loiiipoiirni ol rxiMiiiu nirrinila. Bv pr«i\idiiiu srrvitrs to 
' Ihr rU U M ' K. vahiahlc un i k r x| w nrm r H w»4l W p mudrd lii ndinti i 
(Muionslv. siuh rxprrirnrrs should Ik- sU|Hr\isnl. Appnipriaic 
(trtlil should hr uraiiird 

C 'fisfnti fro: n n# :. iitnuulnm. l iidrr ide al i iraiinsiaturs 
Mihsianiial r\idnur ol nr.jdovmrni <»pporiuiiitirs. uUiililialdf 
siudrni iiilrrrsl. lull MMipcialion ol hual auiiin aunuirs. adcipiale 
lis<al rrMiurM'N, <oinprinii iiisirin iional siall. and lull amimitnunl 
h\ ihr uoxtrninn hoard ol ihr (ollrur ihr dnrlopnirni ol an 
.isMMiair drurrr uirruuluni 10 prrparr par.mrroiiiolnuisiN woiilil 
lu* drsii.ddr Suh a uirrinilmn should lir \ii\\\vil spniliralU tti 
prrpariiiu a siudrtii in ilir skilU. knowlrdur. and orirnialion 
nrrdrd lo rtlrMi\rl\ rriidrr srr\i<rs in llir auinu. Iidorinalion 
um IuI to a Hininniiiit\ nAU^v in pursuing this appio,M h is drvrl- 
uprfl in Mihsf'qurni MMioiis 
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Uhaievcr .iltct native it may wish td (Mirsue, a communiiy 
lone will nml a Irame (.1 rHonMHf liast'd oti an analysis «if the 
tasks |)crh>rnied in rendcrinu soiviccs to the a^in^; the spcdrit 
skills, knowledKe. utid aiiitudes needed hv servitf wdrkcrr. utid 
the ediuatidu (omixinetits (<•htrilnltin^ to the dcvehioment of 
these ««)mpetenries. Whether the «(.|leHe «h(M.ses to implement a 
turruulum that others have itiitiated. «le«ides to make modest rcvi. 
sums in an existing «tjrritulum. or departs into a «urri«ulum rfftiri 
to provide a new and improved <|iialitv of manpower, such a frame 
of refereiue will i^ive the loWv^v a valuable base on whi. h to pro- 
leed w ith its (urriculum design. 

A nunilHT (.1 questions must be answered in buildiuK sueh a 
base. At the service-remleiin^ level, what tvpe of manpower is 
needed.^ Spedlnallv. what tvpe of worker should the (ommunitv 
rt.lleKe pnKlute.^ What n.h' should this worker plav.^ What task's 
and activities will lie performe«|.^ What «c.m|)eten. les will lie 
needed.^ What attitudes should Ih> demonstrated.' What knowiedne 
should lie possess«>d.' 1 hese are .litical questions that must lie ad- 
dresse«l in buildinu a foundation from whi«h «urri«ulum «t»n«rue.* 
ti<»n mav proceed. ^ 



C. TASK'S OF A SERr/CE-RFXDER/XG WORKER 



\erv little work has l)een «lone to define serviee-rendering fune- 
lions in the fiehl (.f a^in^. On the basis of a fumtional analysis, the 
iiverall system for provi^^in^ ^overnmental »ervi«^s may Im* viewed 
as (<•nsistin^ (.f several levels of servi«e. It should be re«i)gnized 
that most of the functions performed in aKemies are far rem«)ved 
(roni the tlieni 

Ihe followinj? division of fumtions makinK up an aKen«y is 
useful ill identifying the strute^i« relationship of the emphiyees 
who render serv i« es t<» i lients: 

level I. auth«.ri/ati(.n for artion. typically ««.mes fnwn the 
<«iiintv board, the city (oum il. or the lei<islature; 

l.e\el 2. policy development, usually the function of the chief 
executive, the in.iyor. i^overnor. etc ; 
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I,m'l 3. itiicrprri.iiion ol pcilirv, iisujUy \\w irsponsibility of 
ilu' ciilriuniMr Mi<»r <ir ihc unii; 

\.v\v\ 4. iclcniilviim ilu- rrsourcrs nmlcd, ihe responsibility cif 
\hc ni.in.iurr ol a sprcilu o|H'raiinu drpiirimeni: 

Krvi'l ^ oru.uii/itiu logistics, a rcsponsihiUiv assiKned to 
OIK' ol \hv supervisory |K'rs4inruM iti ihr utni: 

\.v\c\ rfrulerinn \hc snvicv. iH'rlornu'd In a team ol s|)eiialuts 
and auxiliarv |HTsotuu'l. ' 

\hc ^•r\iir-rnuli'rinu worker whaii'viT ihr \o\} litlr is usually 
assmiainl uiih the Ixvrl U lunMion The uetuTal task that an 
eruployiT ai Level d will jH'rIorru regardless ol where he is em- 
ployed *»r wliai mcupaiiorial s|Hnaliv he possc-sses ronsisls of pro- 
vidinu I ace-to-lare helpinu servire lo an elderly irulividual or a 
t^roup ol elderlv individuals. 

riiis general lask mav l»e sulwlivided into a nundn-r ol speeirie 
lasks. These lasks inrlude: 

ideniilvintt ihe needs ol an elderlv |HTson. 

ideniilvin^. *ippn»p(;iaie servires and resciurces available to 

rueei the rieeds, 

relerrinu Hie elderlv person lo available resoun es. 

i 

pnividinu'J link.mcs iHMwjrei ilu- elderly |H'rs(»n s needs and 
.iv;iil;il)le jesoiin es. 

t..li..u .in> .u iivities lo insure ihe elderlv tx-rsim 
has obi.iined saiis|;i( lorv soluii<m ut his turds. 

eomniunii.iiiim ut others major j^aps iti ihe delivery ol scrviiw 
to ihe ehlerlv and la(ililalin^ as mu«h as [lossible the devel- 
opmeni ol new resourjes lo lill these i^aps, 

lunnioniiiu as a stall inendMr or team memlHT in servini? the 
elderlx. spec ilu ally ( OIn^ulni^ atin^ to <»tht'r stall luendiers the 
elderlv person's needs. 

relatini« to the (((ninuinitv In-inu served and iiiterpreiinH nir- 
re«ilv the pro«rain or aueiuy's |M(li< ies to the roimmmiiy. 

\niiiru N Km III). <',::,, n,u,<,i CiL.r^ -r,./ th.- (Mnitfiutiit\ C-llnjt: (^ash* 
iimioii. |)( \mrii..iii \o^<.(i.iiii.ii ol ( .Liuimiiuix .iml |"iii«m Collrvtrv l*>''l). 
M 
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-lomnuinii .ititm the proliU-ms <i| the cldtTly to «•< iriv. 
a^li^^ ;is .i» atlv<K aU' lor s(i( iai < hanm'. 

assuriim ihf (ontiiuied fH.siiivf scll-iiiumt' of ihe fWerlv 
|X'iMin. 

ireaiinu .1 Livoralilf environnu'm for nmtiiiufd perMtiutl 
«roHih. ^ 

-Kuiliiaiirm and stitmdaiint; ihc dm-lopnifni of dderlv self- 
help i{i-(.iips whfie lUHcssary. and 

- slren^lhenin^ conimuni«aiions and rrlaiionships within the 
cldtTly ptTson s fanuU and pro\idin^ siirr<maie famik fuw 
titHis u htTf tif(e!ss.irv. 

In i{fneral. ihe st-rvite worker should an as an adv.nate fiir the 
elderlv jierson. S|)e« ifi.allv. he shoidd Ir- ahle to interpret an older 
IMT-MMis needs and <iimnunii<aie ihose needs 10 ihe appropriate 
personnel so ihai a s;uisra« torv s(dution (an result. This role i»f ad- 
v<Karv is noi resiiided 10 anv pariitular phne of employment or 
(Hrupational sperialiv. For example, a recreational therapist in u 
nursnm home atis as an advocate when he she (ommunieutcs un- 
niei needs of t-hlerlv patients 10 ihe nursing h«>me administrator. 
Similarly, an aide in a Mnial stutjriiv «.fliie lien.mes an advinate 
when he aiiempis to di«(.ver why an elderlv [x-rson failed to re- 

IT'Tu ' homemaker-home 
health aide \k nis an advo(a« v liindion when atiemptinr to 
obtain UmhI sianips for a k'dridden elderlv patieni. 



D. BASIC SKILLS, A TTITi DfX A\D k'XOlVLEDGE 

In order to [wrform servi«t-rendei ini? lasks effettively. the 
worker should demonstraie ceiiain l)asi( skills, aiiiiudes. and 
knmvledite. Althoimh diffeieni (Hriipaiions will plate additional 
and or dillereni skill lequirenienis upon a servi« e.renderi^^ 
worker. 11 is possil.le 10 isolate (eriain ((.mpeiemies that any 
worker < (•pim; wiih ihe needs of the elderlv should possess. 

These skills .md (ompetenj ies (onsist of ihe following: 

.\lnliiv to estal)lish in inter|)ersonal relationship with an 
elderlv person. Spn ifi^allv. ihis involves an abilitv to obserw; 
and nather l)oth inleieniial and fattual d.ita alwiut. and to 
»onununi(.ite with, the elderlv |)erson. Particular emphasis 
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shouhl Im- pl.urd upon li>inunu. |KT<rivinu. tlHininn, aiid 
iiitnpiTiinu ilu- rMniv jirrsnirs [irolilrm. .lUd {\\h\i\ slitim* 
l.ilinu iiuMMinulul <liviis>ioii mi ihr p.iii ul ihv oldoi iiulivid- 
u.iU III .Hhliiinii. spni.il riii|ili.isis should |il.Mnl upon the 
.ihilitv to rxhiliii souimI jiulmiuMU. niipalliN, lolriaiuv, ik*xihil« 
sniNiUMiN. p.ilinur. iiiinoi in. aiul .in uiulrtsuuidinu of 
|M*oplr 

AluliiN to work wiiliin ilir sNsinn. i r junuio .ind groups 
that I an hr iiisti iitiinital ii» asslsiinu and iiurlinu ihr iimls o| 
ihnilN spnial aiinmon should Ik* ui\rn to < oiiiiiiunualinu 
ihr rIdnK priNOH N lurd to ihr approptiair sounc; lor IIRT!* 
inu ihai lurd. i r il thr iiuli\idiial lurds pail-tinu* work, ^^w• 
sciAiir woikn ivIriN Iniii to an rmploviiinU aunuv criMlfll 
s|MN ilMall\ loi ihrrldn lv poinilial rtnplo\av 

AhililN lo oi iiani/r and ino|iili/r uioups ol ridrrlv prrson?* and 
oihcT inim-'^ird paiiiis \o work toward soKiim llir s|K*cial 
prol)|(Mn> ot tlir rldrrK 

AhililN n» oii^ani/r work and lollow tlirouuli on assiunni 
tasks 

AhililN to nndriNtand litiiitaiioiiN aiid strk hrip Imm olIuT 
stall inniihn N toi piohlniis ImnoihI thr siopr nl his her 
rrspoiisihilitifs and skills. 

AhihtN til nndn stand his hn loir and to pnloiin rlUTliNdv 
as .1 stall lunnhiT ot a snNiu- tram, partidilar nnphasis 
should ljiLi;iN**ii <ht' aliilit N to < oim uunit atr ^^m mIi tirallv and 
in writing to oiIut -latl iiifinlM is 

AhilitN to Ih' llrxihir in aMrptinu thr NaiiciN ol tasks aAi»iuiu*d 
.ind tit hr (MMtivr in inohili/inu rxislinu nid or inmrxisliim 
rr^onnrs inward piohinn soKin*: 

\hihiN In isriMsr tail, poisr. iniiiatiNr. and diphmiaiv in 
pntoi nnnu' dntir^. 

Ihr srt ol v.dti''s. hrlirls. and rxprilalioiis that a woiktT holds 
tow aid thr spriith *:n»up that hr shr l^ lirlpiim will alint siunill- 
thr *lr\rlnptnrnt o| inrainnuhil irlationslupN \\itli iiirnilK-rs 
nl thjt iiMtup Silur tlir ahilitv \n rstahlisli inlnprisonal rrlation- 
.lnp> With rIdriK indiudnaU is rsMiitial in hrlpini: lliosr prrsiuis 
ohiain ^atl^la^tiH\ Nnhitinn> to thru nrriK. tlir iinporlaiur ol a 
pMMiivr attitodinal Jiniatr lanni*! I»r strr^st^l riHMmli I'nloilu- 
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naiel\, this is (.nt- <.l ihc most dilfuult pnihlems wiih which to 
(o|H. m;inv .)l ihf prev.iU'tu .ittiiudrs siirnxuidiin? work wiih the 
vMvrh Mr tu-u.iii\r. Iti piiri. this situ.iiion has rosulieil from the 
fM-riphor.il .iifctiiioti providnl i.» the ridrrlv in «»ur Mniciv. and. in 
p.iri. Inini .1 m titr.d l.uk nl utMlcrsiandinu «»r misutidrrstandihH of 
the fidcrlv iis .1 p(i|itil.itiori uroup. 

\\w lolh.witiij .iiiiiiidfs .uf ntnsidm-d liasi( lo ;iny working 
Haiionsliip with ..Idn adidis .itui should Im- sircsst-d in any pro- 
urani mMrnI i..\v.inl irainitiu nianp«»\vtT 10 \v«»rk wiih the elderly: 

an .luaertu-Ns oi .ind a st-nsiiiviiv lo ihc problems ol the 
fidrt l\ : 

-.1 «<»niniiinieni i«» ihe riderlv .is .1 popidaiion i^roup: 

U-lid III ihe eUU ilv's riuhi 10 sell-drierniinaii(»n with a rer- 
<»uniiion «.l ilu- (ttnlliti iK-iween ma)«»riiv rule and sciMeier- 
nnnaii«in;.iii essen«r. a rmujniiijm ol individti.il dillerentes: 

.III aw.ireness *>( ihe (.ip.iliiliiv ol ilu- elderly lo ^ro\v. develop, 
and (li.int;c; 

-an aw.iirness til .1 luun.in In-iim's lu-ed i«» receive a perMinal 
response lr«tni ttiliers; 

•III ..(K-nness t«.uai(l <hanue. ii uilliiiuiiess lo reject iind »»r 
ree\;ilii.iie lonu held iM-liels .ind «.r values .iIn«ui ihe elderly; 

a perM.nal desire lo p.iriic ip.iie in ihe pnness ol scnial chjinue 
as it rela ted m ihe ehlerly: and ^ 

.1 IH-Iiel ill the v.ihie .J svstenis; ;i In-liel th.it svstems can lie 
(h.iiiijed. 

Although (ert.iiii skills .itui .ittitucles are essenti;il in renderinij 
services to the- elderlv. ihe \v..rkei ciniiot (R-rlorni his duties cffct. 
tivelv \vith«.ut possessinij ;i Iit.>.id kiiowledne ol his ccninuinily. the 
i«overnnieiit pi .Mess. .md the elderly |)opulation. Spec ific ally, the 
\v..rker should develop .1 thj.r.Hmh ccmipetencv in idrnlifying 
av;iil.il»lr (tinumitiitv ies..uiTes and a substantial understanding of 
cc.ninuinitv (»maiii/.iti..ii. In .iddition. he should develop an under- 
st.iiidinu "f the u..\c-riinieiit.il prceess. especiallv as it applies to 
servi.e-renderiiiu .iijc-ncies l iirther. he should acc|uire knowledne 
al«»ut the .mini{ pr.ness .itid the elderly popul.ition its status, 
needs, .md spe.i.il ciurrns. |-'in.illv. he should possess knowledife 
.ibout KM>iip pnuc'ss incl niethtKis of interventicin. 
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Ihf tvpf nl in.iiipouer (loscril)e(l in ihc preceding section — 
noKililv inan|x»wci ccjuippecl with a base (if compeiencie* and 
knowledge }KTiiiicni lo ihe tasks lo be performed in assisting in the 
prevention or postponement of institutionali2ation for an elderly 
citizen is. for the most part, nonexiilent. Recent cognizance rf 
the lack of such manpower coupled with the burgeoning needs of 
an incre.isinu cidcrlv population ireaies the basis for the entry of 
coniniunitv lolle^es into the preparation of service-rendering 
i;erontoh»t(ical workers— parager(iniolot?isis. 

in res}Hindim?. a lommunitv college should be extremely careful 
that tl (iiu s truM fnefHirc a l\f>r manpmn r that is functional. 
It is quite easv to fail in this task, especially since many colleges 
iiumcdiaielv lead tu think in terms uf traditiunal course ufferingit 
For example, in implemeniinn an agin^ curriculum, mllege person- 
nel mav decide to offer a course entitled Psychology of Aging. The 
reascin may simply l>e that the college has a psychology instructor 
who has had interests in aging psychology, and, as a result* the 
implementation of such a course would lie comparatively easy. 
1 hrowing an assortment of such courses together and labeling the 
resultant collection an aging curriculum may l)e an easy way for 
the college to develop a curriculum. Iiut it may not l>e an efTective 
way to train a person f(»r work in the field of gerontology as a 
service representative or advmaie for the elderly. 

.\lih(Kigh road l)locks U\ innovation in matters of curriculum are 
easily asceriainalile. i.e. the problems of fiscal support, staff 
resistance. preociup.iiion with transferability to baccalaureate 
programs, etc.. some effort to step lieycmd the traditional system 
is necessary if an adequately prejiared service worker in gerontoU 
ouv is to Ik' prcduiecl. 

With these icmsidcraiions in mind, the community college should 
prepare the student in setjments of pmficiency. hereafter refei^red 
to as educational bits. These educational bits mav lie grouped into 
iwci (iiicgories: the primary ^{ronp and the secondary group. The 
primarv jjroup ccinsisis of preparation in the tools essential to the 
|K'rformanie of scTvice-renderini? tasks. The primary group is 
intended to prepare the student to \¥t of immediate help to a senior 
ciii/en with a specific need. On the other hand, the secondary 
uroup serves to give supportive preparation but may not provide 
the person with the direct tools required to Ik' of assistance to a 
senior citi/en in coping with day*io-dav problems. 
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hwut>\ ,.hualt<>nul h,i. IIk- |,.||ouiim „uili,ic is .m irnnm.rv 
«' pnm.iiA nlii,.,ii..iMl l.iis n.i.sulnnl cssrmMl i<. il,,- prrpaniicti 
«»l .1 piMspniiNc sHAuc w..ikn in ihr lichl ..I .^iim ((lavloiM'il In 
p.ii liVip.iniN III w oi ksliops h.ikIik led ,„„|,., this pr ojn i ): 

N|MMi.il inn.inr pniltlcnis n| older .\mn i«.ms, 
|>n.Nisi..ns „| pul.li, .,11(1 priv.M.- in, (.in.- m.iiiiirii.im,. pro- 
.m.mis s,.,i.,| sniiNiN. ..Id .me .issisi.,ii,c. old .mo survivor 
(lis.il)iliiv iiisur.m.c. pensions .,nd reiirnueni liinds. .md ((mhI 
si.inips. 

>i.iMie .Mid |o,.,ii .men.ies h.iiidliim imoinc in.iimename 

pioui.inis .ind well.ii e .issisi.nue. 

Hiuil.iliiv lapiirenieiiis o|. .,nd .ipplic.iiion pKuedurcs l,ir. 
nm»nie iii.iinien.iiKe pioi»r.iiiis. 

-tM«if i.nd lnr;ifi(.n ot .l^en(ie^ ih.ii |,.,n(He pn.m.mis lo :iii| the 
rur.il .iiid pcor eldn lv (Opei.iiion .M.iiiisire.mi. en ,) 

n.inu- .ind |o,.i!i..n ol .memies ih.ii h.imlle einploviiu-ni |>|a.c. 
iiifiii ' 



.ippli(.iii<.ii puM ediircs iet|uired l)V niiplovmcni .ii{en( ics. 

»'HiM i.l einplovnu-ni iip<.n IkmuIiis In.in income inaimen.ui.f 
proKiaiiis .ind pensions. 

sptuili, hoiisinu problems (.Idhler Anu-iie.ins. 

proxisions ol ledcr.il and siaic prour.iins ih.ii provide rem 
siihsidies or hoiisinu loans lo ihe eldnlv (low rem pubiie 
iHHisnm. reh.ihiliiaiion loans. I H.\ rural home [..ans. Rr. 
m-wal Assistant e .VIniiiiisiraiion. ck .). 

name .md hx.nion ol .luemies thai h;indle these puiuraim. 

elmihilitv requirements .md appliratii.n procedures l.ir rem 
siihsidies .ind housiim loans. 

.ihern.itive tvpes ol housing available h.r the elderlv tetire- 
men! (onimunities. spe.ial housing units, ete. 

•ulv.int.i^es .,nd disadvantages ol the altern.iti\e tvpes of 
housinu; spei i.ii leatures. en . 

import.imr ol I ome ownership to an elderlv (lerson. 

special prohleins .issoiiated with home ownership, i.e. h<»me 
ownership rep. ir problems, eti . 
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.ivailalilr mniruN oi vohiiutrr ^nmps that olln snvites 
nrnlnl U\ M\ rhln lv lioiiirowiioi . i r lumir irpaii aui'iu irs, 
on 

spn nil null iiioiial pi ol»lrnis nl ilic vUWi h 
dinar V lurds nl rldri l\ pri sons. 

li'dnal and siair pi nui anis ihai nUn null iiii»nal assisiaiur, 
i.iv. nirals on wlurls. UhmI sianips. nminuMliiv disnilniiion, 
and sui |>lus loud 

nainr and loraiinii ol aurnrirs ihat haiidir iiuiiiiit»nal pro- 
urains. 

flit4d)iliiv irquimurnis and a|)pliiaiitin pUKrduirs loi nuiii- 
ticHial assistance. 

ihv ridri Iv ci nsiinuT s nerd Ini spn iai aiieniion. 

name and lucaiinn oi anem ies and uroups ihai aid ihe elderlv 
lonMiinei 

name and loraiion ol auemies or urtaips tillerinu s|KMial eon- 
sumer eduraiiun programs inr ihe elderly. 

-Irauduleni prariiies used aijainsi elderlv ctmsuiners, i.e. 
medic al quat kei v. travel sc hemes, health hnid schemes, etc . 

rit^his ol iIr* elderlv ccmsunier. 

— spei iaI ii anspori.iiinn pmhlems nl ihe elderlv. 

iheeHeri nl iianspnriaiion upnn nuiriiinn, sen iaii/alinn, etr. 

-names and addiessrs nl availahle iianspoi laiinn services or 
prni^rams. 

lees and si hedules nl iranspnriaiion services. 

siaius ol iianspnriaiinn sei vires publir, private, viduiiut'r. 

spec ilir health proldenis ol the elderlv. 

provisions ol health maintename prtii-rams and services - 
Medicare and Mcuiicaid. 

name and location ol avjemies handhim health mainteiianee 
prourams 
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- Hii'ibilitv trquiienuMUs ..nd ;,|,pli,;„ii.n prcMfdurfs lor health 
mainu'riiifue pnmrams. 

-sfKTial p^.^rams and servi(cs lor disabled aywl indivichials, 
Hpejial rehabditation provisions lor disahlcd aijcd. 

name and address of aKenties handlinu' rehahiiitaiion pn». 
Urams and servitrs. 

-eliKihilitv requirements and appliratii.n procedures for re- 
halxlit.ition assistame. 

-tianie and address of available drui; services. 
-elii<ibilitv and application procedures for drui< services, 
-first aid for alllictions cimimon to old a^e— how to treat a per- 

sen who lapses intc. a diaU-tic coma, has a cardiovascular 

attac k. sufTers a broketi bone, etc . 

-svmptoms of degenerative diseases ccmmc.n to cdd aae. ie 
dial)etic . cardiov.iscular. 

-name and location of home caie and daycare ser\ ices. 

fee. method of payment, etc . for home and day-care services. 

-name and location of institutional care facilities-intermedU 
ate. extended tare facilities, ami mental hospitals. 

-institution.il tare facilities-lee. methcKl c.f pavment. criteria 
lor |ud^ln^^. advanta^es. and disadvanta^es. 

-importance of home care arram^ernetits. 

advantam«s of home care arrat^ements over institutionali/a- 
lion lor the elderly client. 

specific needs of an incapacitated elderlv person in home 
settini^. 

a^encies c.r individuals that could provide professional IcHal 
advice— Ices, application procedures, etc . 

ri^h^s cif elderlv lienelltiaries under slate and federal health 
and income n.aintenante pro^rams appeals pnufss for 
Medit^are. Old .V^e .Survivors and Disabilitv Insurancf 
(O.VSDI); lair hearini^ lor welfare rec ipients. 

special provisions of income tax laws lavori^^ elderly ciii/ens. 
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nmi lor wills mm\ ;issisUiiue in |)r(*p;iriiii{ wills. 

iissisuitui* in h;in(liinu |>roli;itr nuittm. 

jssisi;ime in uuiirdi^nshij) iuul lonstTVciinrship pnibleniH. 

rights ol ;in rlderlv trnant and landlord-UMuint rclationtihip. 

piuvisitins til htaisinv;; Irasrs \i\ Irdrrally subsidized housini; 
tor ihe ridrrlv. 

sfHTial hnnuMiwniTship prnl)lems— prn|KTiy taxes, speriul 
assrssments, mnrt({ai{(' paynu*i'its, loraiosure, repairs, etr. 

rights against instiuitiimali/ation and treatment imix insti« . 
tutionali/ed. 

s|)ec iai li'iial pmlilenis ol the elderly. 

importance of a worthy use of leisure time. 

volunteer proi^rams cUid serviies needini^ the elderly's scrviir, 
i.e. hosier (irandpareni Program. Retired Senior Volunierr 
Prcmrani (R.S\ P), .Service Corps of Retired Kxecutivea 
(SCORK). .Vtive Corps ol Kxeiutives (ACK). Senior Com* 
panions, et( . 

educational, reireationaL and soiial opportunities available 
for the elderlv- names and addresses of i^roups providing suih 
opportunities. 

-surveillance protective services such as telephone rc* 
assurance. 

-resources available to aid the elderly in planning for retire- 
ment —financ ial rounseling. planning guides, etc . 

• advantages, disadvantages, and adjustments inherent in re- 
tirement. 

-comnumitv organizations-descriptive data on local agencies 
that have specific responsibility for serving the elderlv; names 
of dec ision-makers within these agetuies, etc . 

\\nudar\ nluiutinnal hits. An inventory of secondary educa- 
al bits is as follows: 

— demographic profile of the elderly. 

the elderlv individual s ccmccpt of his role. 
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-the aiui.il role <>l the olderlv individual; rnlc in American 
so( leiv ( ompared with other wk ieiies. 

-K.nlliii resuliinjj Ironi ai tiial and envisioned role. 

- elfeii ol disen^a^enu•n^ and withdrawal upon wnial well- 
l)enn<. 

-sorial isolation, i.e. the edeit ol voluntarv and enlnrml Mnial 
isoi.ition upon phvsi(.il and niental health, en . 

-relationship ol elderlv to lamilv. 

— theories ol' at»int». 

— n.mparative a^in^^-lnn^parison ol voun^er adults with older 
adults; comparison of ai{inK i" various lil'e I'orms. 

— the normal senescent pioiess. 

-the ahnormal senesrent prcness— < «.n>pli(atinn lartors. 

- prevention. retardati<in. and reversal ol senesiem rhai^es. 
-the human development proress. 

-sell awareness of a^ing and adaptation to the pn.hlems of 
ai^mi^. 

-lognitive luiutioninus. i.e. intelli^enle. meniorv. learninK 
abihtv. sensory l)ehavior. and penepticm. 

— enmtional problems eaused by the a^ini{ pnness. 
-theories of .'lisen^a^ement and withdrawal. 
-sori;il aspec ts of ai^int^. 

general needs of the elderly (eccnomic. health, nutrition. 
housln^. le^al, transportation, (cnsumer. social, recreational 
educational, political, and spiritual). 

-cultural and mhiaI needs of a^ed minorities, i.e. blacks 
Spanish speakint(. etc . 

needs of the rural, urban, and poor elderly, 
import.uue of political pc.wer for older Ameriians. 

recent le.<islation alTectinK -Ider Americans; f.miiliarity with 
Older Ameruans ;\,t of |%5. ,he Older Americans Compre- 
NishLn l'>'3. and other relevant 
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inipUMucni.iiioii ol OliU-r Ami'rir.ms Ati it'uisi.iiioii h«»w the 
l.uv is impleiiu-hieil. wli.ii .meiuies .ii ilie leder.il. si.iie, and 
loi.d level h.ive lespoiisil.iliiv loi iinplemeniiim ilie levtishitmn. 
.Hid \vh;it .lie lel.iiioiisliips d these .lueiuies ioe;uh <itlier. 
imeiesi m-oups ih.ii lepresem ihe eldeilv ii.iines. addresses, 
meiidiersliip loes. i etjiiireineiiis. vh . 
impori.iiue ol spiriiiial well-beitiu lo ol<lrr .hIiiIis. 
spiriiii.il needs ol ilie elderix . 

I.uiois (reaiinu spiriiiial poveiiv .iinoim Ainerlra's elderly 
IHiiHdaiioii. i.e. I(.ss ol latnilv and hiends ihroimh death. l<»s 
ol auilioriiv. en . 

availabilitv ol resounes ((.nirilmiinu lo the spiriiiial well- 
hciTu; of the ehlerlv. ie diaplain serviics. rcliniuus iu»Ulil-.„ 
lions, r.idio liro.nl( .isis. rii . 

((.nlroniaiiffn \v4il1 <leaih and dviim; iis imp-m <'n ihe elderly. 

F OEVELOPlSa Ein cMinSAl. PROGRAMS 

An ediuaiion.il prourani tnav Ir developed In soriiim and strur- 
turliiK Ihe cdiuaiion.il blis deiailed in ihe previous senion. In 
translating tht ediuation.d hits into an ediu.itional pn^ram in 
avjiim. a mllem- h.is several options: 

Ka<h eduiatioii.il hit mav he treated as a free standiiiH eduea- 
lional laruet and .is smh may lie the hasis lor a lonHxment of 
instruction. 

Kdiuation.il hits previouslv designated as primary may lie 
Mirtetl a<vordinu to their ^elleri( (h.irartcristits .ind structured 
into rourscs. 

Simil.irlv. thr serond.iry nmup ol rdiuational hits may l»e 
.«>! ted .in<l striutiiml into roiirses. 

Kxistiim «<iiuses striutiired hir human service ojtupations may 
hf .inalv/ed .ind sperilit ediuational hits mav Ik- inte^rated 
into these niurses. 

til pn«re<lin« lurther. perhaps the most rritlral questioti is 
Who .ire the stu<lents.^ II" the stiulent lias no prior work ex|)ericiue 
in the field of a»jiin< the approach will lie different h<iin that of the 
student who has had experiente or is currently workinK in the 
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(ifld. FurtluTniorc. the .ippro.uh will Ik> (liHeicnt U.r .1 person who 
ni.iv htivc h.ul cxpcrifiue in .mother Held iiiid is desirous of niakinu 
a <iireer shift. 

If the pers«m hits h.id ex|H'rieme in \v«»rkinj< with elderly per- 
s<ins. he ni.iv hiive insights pert.iinini? to the (h.ira«teristi(s of the 
populati(.n iH'inj? served. I)ependini< on the «hara«ter of the work 
ex|KTien«e. siuh .1 student mav ptofit most from the primary group 
of ediuafion.il liits- those educational bits that have a direri appli* 
ration in the helplmj servires needed by the elderly Sueh 
a student tnav In-st Ik- served bv Mnv, given the «iption to select 
those primirv edurational liits that have the greatest signlfieantr 
t«i the s|H*(ifi( t.isks perfortued by the person. 

Or) the other band. i\ person who has had mi prior cxpcriem^ 
in working with the jging is likely to require the edu«ati«)nal bits 
lontul in both the primary and secondary gr«Hips. 

In the (iise of the person desiring to make a rareer shift, some 
<«»nd)in.ition of edurational bits in both the primarv ;ind seeondary 
groups tnay k'st serve the tieeds of this student. Ihe partieular 
rareer ftom whirh the person is movitig will bv a rritiral e«)nsid- 
eration in this (iise. 

Often students may be enrolled in programs preparing them to 
work as re(reational leaders, housing managers, legal servltrs teeh- 
ni<ians. ;ind liiensed prartiral nurses but are desirous of working 
niainlv with senior liti/ens. In these rases, it mav l)e most apprtw 
priate to provide the opportunity for the student to ;idd a numlier 
of edu(.iti«>nal liits frotn the se««)f«lary group to his edurational 
pf «igram. In the (.ise of the lil)eral arts student wh«i has no sperifie 
jareer objedive. opportunities for exposure to the pritiiarv and ser- 
ondary edu«ational liits may Ir' .ucomplished through elertive 
rourses. 

If a [RTson has had prior work experien«e. an effort should Ik? 
made t(i evaluate that experienre and to equate it to rredit toward 
a rcrtifi«ate or assodiite degree. Ihis may be a«iompli»hed by 
s«>fne rombin.ition of emplovment site visitation, written examina- 
tions, .ind .in oral review. Credit for prior work experient^ often 
serves as iin incentive for persons to enter an edu«ational program. 

G Sl GGESTED COi RSES 

As the above discussion detnonstrates. edurational programming 
should varv dependitig on the ty|)e of student to be served and the 
ocrupatitmal speri;iltv for which the student is being pre,j .red. 
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With llirsr (onsMliTalituis in mimi, it is possihle \o su^i^vsi unirses, 
situttumi Itoin till' iilnrrrurniitinni rdiuaniinal luls. that (olteiies 
inav wish to (iorlop 

In thr lollowini; scuticms. rmusos air sumjcstrd that (»ri(ani/e 
ihr priniarv rducatinnal luts into units tliat should make the 
student of inunediatr vahie in tendetinu setvires. Karlv in ilw 
niursc*s the stuclent shimld Ih' aide to [XTlorni mu h set vires as i{ivini( 
eHi{ihilitv iidot niation. sutruestinu relerral uuidante. atid (cmipletinit 
appheations lor s|HHiru rateuories ol claims and In'tu'lits. Kmphasin 
should lie plared on aihievim? set vire-rendet itm n>m|HMen< ies as an 
outeome ol eaih compcment ol the courses. Theories and nmi^pis 
ot aKini{ should Ih^ intrmUued intci the distussioti ol prituarv edura- 
tional l>iis. hut comentratmn on s|iecilir serviie-oriented rontent 
should Ih* tlie dominant inlluetue. 

St'rritt-Tit'ntlt'rin^ dnttfM s. 'I'd prepare a student lo f>ernnir nir 
elleiiive renderer ol services and a true advcKtUe lor the elderly, 
ihe student must Ih' made knowledueahle ol the s|>erial needs c^l the 
elderlv and the resources local, state, and federal -that exist \u 
meet these needs. 

Specilicallv. the student must have knc>\vled«<e ol pension prci- 
Hrams. tax inlormation ol sinnilicatue to elderly people, application 
prcnedures for income supplement prourams, iniormaiion on ai<en- 
cies positicuied in local, state, and federal structures. Further, the 
student must knc^w the requirements for eli^ihility. the prcn^ures 
for application, and the rights of elderlv clients imder these 
proi^rams. 

In addition, the prospective worker should hecome knowledne- 
ahle alMiui c community resources available to meet the personal 
needs of the elderlv. A familiaritv with leijal transpcirtaiion, ccm- 
Humer services, public and private housing facilities, home ccim- 
panion. homemaker and day-care services, scnial and rcurealicmal 
facilities, educational prc^rams. and employment services is necfs* 
sarv. Primarv emph.isis must Ik* placed on yivinu the student the 
tends needed to In- effective in referring? a senior ciii/en with a 
specific need or a personal problem to the proper source erf as- 
sistance. 

Since chronic disease conditions are associated with the ai^ini^ 
process, a neroniolcmiial worker must have un understandinn erf 
the afflictions common to old ane and an al)ility to recc^ni/e the 
preliminary symptoms associated with these afflictions and to make 
referral sunnestions. In addition, he should know how to admin* 
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isior first aid in fiiuTKenj v siiuaiions. Turihcr. he should be aware 
of ihe im(M»riamt' ol mainiaimnn K«»«>d healih and be capable of 
^»rovidin^ intorniation to the elderlv on such matters as proper 
diet and exercise. 

Kinallv. the servije-reiulerinu \v«»rker should understand the 
importance ol preventing institutionalization and l)e familiar with 
services that enable an older person to remain independent of insti- 
lutional solutions for as loni^ as possible. 

In attt•mptin^ to pnKluce such a w(»rker. the college is stnmgly 
urged to (»ITer courses that w(»uld address both the specific needs of 
the (»lder population and resources available to meet these needs. 
Three such o.urses are suggested: (I) Aging Services: Economic 
Needs. (2) .Aging .Services: Recurrent Pers(.nal Needs, and (3) 
.\ging Services; Health Care Needs. These c(.urses have suggested 
'hat places priority (.n early employabilitv of students in 
perOjrming spocilu tasks related to services needed by eldcflV 
pe(»ple. .Appendices H. I. and J outline these c(»urses. 

J'echnufUfi. In addition to learning alxiut the elderly's needs 
atid resources available to meet those needs, a paragerontologist 
wdl need instructi(»n in h(.w to W(.rk with and h(.w to represent 
older pers(»ns. He will need to learn h(»w to establish a relationship 
with an older person, how to perform services, how to utilize vol- 
unteers. and h(»w to l)ec(»me an advocate for an elderly client. 
Specifically, the student should receive instructi(»n in the use of 
r«»ncepts (»f aging in the perfiirmance (»f services. 

Further, he should In? given instruction about the advcKate-client 
relationship— its development and function, how to deal with pub- 
lie agencies and private organizations, and how to represent the 
elderlv person in negotiations with agencies. Also, the worker 
should Icarn how t«» represent an elderly person in an appeals 
prcKCSs if negotiations with an agency are unsuccessful. Further, 
the worker shoulcl receive instruction in techniques of performing 
spec i.il .idv(»(a( V lun(ti(»ns such as funding assistance in preparing 
a will, or in serving as a guardian (»r (cmservator. or in identifying 
.support m pn.bate matters. A ((»urse intended to accomplish this 
is Techniques u( \N\»rking with Klderly Pejiple as outlined in 
.\ppendix K. 

Tht mu'K nn<l Cnmrpts nf A^ng. .Secondary educational bits, as 
discussed earlier, may fje structured into a general course, covering 
various asfjects of aging. In the service-rendering courses, data 
pertinent to aging, concepts related to the aging prcness, and 
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siinuilir IumIhius (iI ihv \\vU\ o| ircroiuolonv nrrin.illv wtiuld lie 
ininir.itnl waU ilir tlnrli>innnii nl spnilir r(iin|MMnH irs. lo 
sviuhrsi/r ihr |)iiin.irv ImIs with iisHul snonitirv liiis, a nrn* 
iM.ll roiirsc whiili irinni>orMlrs .ipproprialr liit^lo^ir.il |)4)lilir.il. 
Mirioliiyiral. rroinMiiii. .iiul psvrhnloniial vari.il)lrs o| ai^int; is 
clrsirahlr Thr uminii o\ this ucnrral imirs*- must Ik* inadc applU 
< ahir U> ihr |htIim inaru r rn|iiirrnu'nls ol ihr mu iai wor krr. 

Suih a unuTal uuiisr lias lu'tMi <lr>rlo|K'd, irsinl, aiul evaU 
nainl .11 Koi klaiul ( .tiinimiiiiiv Collcxr, Middlrst^x ( .omniumiy 
( nllrur. atul Wrsiihrsin Coiniminiiv (lullrur (all in Ni'w Viirk). 
Ihr niiirsr A^iim in ('oiiinn|MMarv Soiiriv was lau^hl usirm 
a nuilii-disii|iliiiarv approaiii lo illusiratr ihr ^inirtTrlaihin- 
sliips Uiurrn ihr liiohniiial. psvrhtihmiial, and sniiohii(iral 
lomponrnts and \a!ialiU*s in ai^ini; and ininMhuini; rrlaird as|M'(is 
ui ctuuomiiJi and umimuniu bnxiir Ihr mnirni til ihr roursc:_ 
addrrssts nianv ul ihr srumdai v rduraiional hiis irvirwrd rarhrr 
and. lo .1 liiniird rxirnl. r«»\ris stiinr ol ihr pt iniarv hils. .\p|K*ndix 
L outlims thr utnis oMnrd in ihr uiut scv 

An .dlriiiali\r appioaih siniriuiinn srrondaiv rdnrational 
hils in .1 urnrial ttmrsr is snuursird in a rouisr rntilh-d Prrs|KH- 
li\rs in \i;inu I his roui sr is inirndrd lo Ih' imdli-ruiulional. As 
sihh. ii iiiav srisr as a urnrial rootsr in a rrililirair or asMniatr 
drurrr ()H>uiani \ddilit»nallv. il lould rasilv usrd as an add-on 
rouisr hi a lunituhun in honian srivirrs. mrraiioiial Iradrrship. 
inrnial hralih irrhno|nt;v. nursinn. vu lor prrsons alrradv 
possrssinu a drui rr liul who drsirr l*» niakr a rairri shill. ihr 
luursr (outd srrsr n» uiirtii ihrni lo ihr lirld ol ai{ini{. Kor thr lih« 
n il arl> siudrnl uiili nn spnilii ratrri tihjnlivr. ihr coiuse <<mld 
srtAr as a urnnal ininidiuii«»n lo auinu I hr hasr ol knowlrdur 
priividril Us tins innrsr utmid rnahir ihr prrM-nliv rinplovrd scTV- 
itr Nvnikrr to au|oirr ucMMTal knuulrdur ahuni auinij Apprndix 
M pt t>\itlr^ A Nimurslt tl nuiiinr loi this mursr. 

riir inairrial insnrd in ihrsr morsrs is inirndrd lo providr ihr 
siiulrnl with a urnrial kiunvlrdur ol ihr lirld ol ui'i«»"t«»l^»UV Init 
iHMausr ol iiN u«'iH'«*d iharaiin utiuhl not nturssarilv uivr ihr 
Niudrni pritn.u N niai kriahir skdis. 
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I he Umxnm dis(u»!H-,d in hnical rcurses arc nmsiderwi dcsir- 
ahic in prt•|).lrln^ a suideni in coni|M-U'n.ics nctessarv for a para- 
prolessic.nal i<. render servi.rs to sen».r .iii/ens in hasi, need areas- 
en.nnmu needs, rnurrini? personal needs, and health tare needs 
leihniques asMKi.iU'il with the performame o( ihes*- (umiions are 
Kiven aiieniion in a tuuisi' siru.iured (or this purpc.se. (ieneral 
murst's c.n amtm are sumjesied i„ ^ivc ihe siudeni a workinn 
knovv edi^t. (.1 ilu- aincepis and theories ol a^^in^. These courses 
would constitute the technical cere c.( a curriculum, in addition to 
ilie.se ccurses. a curriculum should include arram?enients Uv a». 
operative work experience in s*'ttin^s fn-rtinent to iIk- servict?- 
renilcriim lunctions d a para»?er..ntc)lcH?ist. luithermore. neneral 
devdopiuciu Luuists ami ccmhsi's clesii»ne<l to ^ivc nippnnlve 
knovvled«e and ...nipetcncies should structure.,! into a nir- 
ric uluni. 

lahlc 2 oiiilincs a simm'sted asscciate cirmtr curriculum to 
prepare a paia«eront..lc.yist in the cc.m|H'tenc ies and kmmledtfe 
requirei t<. |HT(orm servicr-renderiiiK tasks as discussed earlier 
(.redit Imsc'cI <in a si'mestcr svsteni is sumjcsted. The aciual se- 
quc«nce in which the curses will Ik- ..(UTed will varv depending 
on the lurds d stmlenis. .\lthoimh the- curriculum, as Cut lined is 
uuended tc. load tc. an assc.ciatc dearer, a cc,||e»{e mav wish' to 
award a crnilicate Icir smulf technical curses c.r mcKliiles c.( tech- 
nic al courses. 

/. SERVlCE.CF.STERh'J) ElH CMlOSM. 
EXPERIENCES 

\N<«rk expeiifiicr shcuild Ik- made an inte«ral ccmiponent of a 
curriculum prcparinu (M-rscms to wcrk with the elderlv. \alual)le 
experiences m.u Ih' uained at agencies and at other senior-servim? 
slalicins >u< h as: 

area ai^eiic ies on at(ini{. 

nuiliipurpose senicir c enters. 

scuial sec iiritv ciHicrs. 

davMare centers lor the elderlv. 

— (CHH{re»<ate meal sites. 
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Ml .(.1^ SI I- n Assoc lA 1 1- Dl-i.KI-l' pKiNiK.wi: 
S|«M:IAIIS| I\ P.\K MihkOMnl.oc.V 

( (11 KSI- Hksl sl-AII SII-.K CKKDIlS 

.\i(ini( Servurs: tUoiioinit Needs 3 

('.(insumer K«(Miomi( H 3 

CommunUatidns: SpcMkinK and Interviewing 3 

BuHines!( Mathemati«s 3 

SKcnMi ShMKSIKK 

AninK Services: Ke( Urrint( Persimal Needs 3 

-CnnprrnthT VVfirk Kxperirmir^ 3 

HsvihiiliHty ^ 

Conimuimatidiis: lasienint( and Report Writing 3 

Her!M)n<il Kinatue 3 

AninK Nervii-es: Health (lare Needs 3 

CiHiperative Work Kx|)erieii(e* 3 

Oric.ini/inH leisure Activities 3 

S(Kiol(H(V 3 

At(in«( in ( Iniitempurary Scnietv 3 

I-IU Km SKMI-SI KK 

lee hnt()ues nf W(M kin*( wiih KIderly People 3 

(:(M>perative Work txperiem^* 3 

Matc hinit Needs with Community Resourdrs: Public. Privaie 3 

Cormpis ofMental Health 3 

Kleciive (Housint( ManaKement. (community Development. Uxal 
(tovernment. et( .) 3 

roiAL 

^Credit fcjr pricir wcitk experieme is emouraHcd where apprcipriate. 
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—delivered meals pr(ii;ranis, 

— home rare priii^ranis. 
telephone reassuraiue prdt^rams. 

-esidn pni^rams, 
— nursiim homes, and 

- senior h(iusim{ nimplexes. 

Kxperiemes arquired either with pay or on a vcdunteer basis at 
these \v(.rk stations will reduie the alistrattion «.f rlussnwm vcn- 
tered courses However. t(Mi (.ften. work ex|»erien(v is treated as an 
i.piional ((.mpi.neni of a curriculum. WcH-k experience is tcMi critical 
to the skill development of a student to be treated as optional. 

Incise of prior work cxpcricme «»r in cases c»l coneurrrnt cnv- 
ployniem. credit evaluations (.f the work should lie ccnducied and 
appropriate (tedit i^ranted. 

In some communities, the community ccdiege may need to lie. 
come the site for the practical experience. Much as universities 
have provided work experience for students in medicine and den- 
tistry by establishinK ami operatinK h.wpitals and dental clinifs, 
community ((.Ilexes may find it desirable to establish multi-purpose 
senior crnters. senic.r escort services, day-care centers, nutritional 
service centers. Atmnv, others, to provide students with pertinent 
involvement in a clinical service environment. I'he Ijencfits to the 
senior citizens in the community would \k far reaching. Ilic expe- 
rien.es of the university medical centers and dental clinics have 
demonstrated the In-nefits to the students, factiltv. and community 
th.it accrue from servicc.entered education. .Similarly, learning 
experieme for cminiunity cllcKe studems and the revitalization of 
faculty could U- cnhamed si^nificantly throu«h community collcKe 
openitecl service components or multi-service centers addressinff the 
needs of ohlor persons in the community. 
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CENTERS FOR SENIOR 
CITIZENS 



kcnromt'm cdiuaiidn. cultural tnrichment. nutritional 
servites. inlcrmaiii.n atui relcrral Kuidante cm basic human scrv- 
i«s. flav-taif sirvicts. assurance and esccri assistance, and com- 
jMi.a.nsh.p arc amcnu l.asic strvite netds c,f elder Americans 
(.cmmuniiv a.lleues have the capahiliiy d prc.vidin« many of these 
services as pan ct tluir siudent sirvicf iutKticms. cKcupaticnal and 
i(oneral cclucaiic.n prc.^r.ltnmin^. tcmmuniiv service and outreach 
unctic.ns. or in ccnjunciioii with servicc-c^nicrcd experiential 
Icarnnm opporiuniiics [or siuclcnis enrolled in career training pro- 
Urams. Manv cc.mm.iniiv cc.lleucs already provide these and oiher 
s<Tvicfs to ihe elderly. 

Inlikc nacliiional educational insiiiuiions. community cdieKes 
imerprei thc«ir ohlnraii„„s i„ ,heir cc.mmuniiics liroadiv; they keep 
their doors open lent; hours some ivvcniv-lour hours a day and 
seven davs a week; iliev ^o where the pcplc arc with mchile units 
int. al)anclonecl and ncKlccted nei^hl.orhocKls whether character- 
iml I.V rural isolation or city deprivation; thcv expand the use ot 
resources into areas o| human development and redevelopment 
previouslv uMcldined as lK•in^ within the realm of postsecondary 
«T higher cclu. ition. or education ucneiallv; and thcv seek to relate 
t«. the needs <.l persons and special r/cups unattended hv society 
IUcsc (har.uteristics ^lvc ccmimunitx cdleues the potential to 
lumtion as centers to provide a rantjc of direct servites needed l)y 
« u' a«iim population - some moie. some less, depciidim "n liir 
chmensions ol lc»al leadership, ccmmunitv rcsouices. the ima^ina- 
••'•n .. the cc.lleye staff, and the extent to which ^aps in services to 
«hc; elderly cvxist in the ccmmunH-, . I urihermorc. these chata.- 
UTistics provide ccmimunities with the possil.iliiv of strengthen, 
•t^ or cx,mplemcntin,? the services offered l.v other or^ani/aticns 
and aj^encies. 

I nfortunaicly. a lar^e numln-r of cdlcucs have, to date, largely 
<H.I)KK.\MhKI(:.\N.s.\N|)c;c>MNUM|N c.ol.l.M.Ks Acji 



neifleiied \u expand their serviirs Ki indude the eldnly A pre- 
(Hiupalicin with the ncitidii tha: ediuatu^nal insiiuiii«iiis seivc tmly 
the young has deprived many senior lili/ens Uom access xo the 
lienefils o^ nmuiuiniiy ndlege services. Increasingly, hciwever, ccmr 
munily cuHeges have cipened the avenues c»l access tn ihe aging and 
have cievelciped cmireach activities tci pull this segment cil the ccim- 
m.uniiy inici the sphere served l)y the ccillege. A recent survey ccm- 
dueled by the American AssiKialicm of Communiiv and junior (U>U 
leges idenliiiecl some ccimmuniiv ccilleges c>|)eraling as oiTicially 
designated senic« ciii/en centers and many other ccilleges lunetion- 
ing informallv as senior eetite s by otlering a ccimprehensive 
array of services. Iliis chapter reviews approaches found to lie 
workable by ccmmumiiy ccdieges and oHers suugesiions for program 
development and implementation. 

A. SERVICES OFFERED H) 
COMMI MTY COLLEGES 

The types of services offered to aging citizens by community 
and junior colleges varv both in numlnT and ccmtent. A ncmitier of 
ccmuniiniiy colleges offer a single service to senior cili/ens such as 
access io the ccdieges' libjary facilities with attendant privileges ov 
free or reduced tuition to attend ccmrses offered bv the ccillege. At 
the other end of the spectrum. H»incilulu Comnmnity College 
(Hawaii) and Nc»rthern Nevada Community Ccdlege (Nevada) cip- 
eraie multipurpose senior centers. I hrough these centers, senicirs 
are prcividecl with a wide varielv of services that rang^' from iradi- 
ticmal educational and recreational opportunities to individ- 
iiali/ed information and referral services related to such prciblems 
as housing, employment, nutrition, finances, and health care. In 
general, many rommuniiy colleges oifer programs that lie lie- 
tween these twci extremes. 

The tyfH's of services offered to the elderlv bv cummunity ccd- 
ieges mav be tatalogued into seven basic groupitigs: 

1. basic needs-oriented personal services, 

2. cdunseling and guidance services, 

V informational or informatuMweferral func tions. 

4. education and training opportunities, 

5, retirement platming and education services. 
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6. reireatiiinal. scuial. and cultural activities, and 

7. facilitativc activities. 

Specific examples of community college involvement in providinB 

direct services are cited in the following sections. P'-o^Wing 

Basu SeiuU.Ormiled Human Sertnces. Colleges arc providing a 
variety of needs-oriented servic-es for senior adults. The following 
Xtlir ' ^' ^''•"P- the types of ^.11^"^ 

• Sulritum Community colleges are offering special nutritional 

:rk' C '"r'l"-. '^^-""'"^ C:<.mmunity'^C:oIlege' . 
Kr^d) (.lark .ounty (.ommunity College (Nevada), and .Sncad 

grams lor the elderly. Lane Community College (Oregon) ct- 

wheels-' ^^'"^ ^' - 

wheels imice-the meals are prepared at the college kitchen 

and are delivered by Red Cross workers. Arizona Western ("h" 

lege (Arizona) collaborates with Nnal agencies to provide com- 

guidance. ( lackamas Community College (Oregon) provides 
support .services to < hurches engaged in meals programs. 

• I^T'IK P^^'viding transportation service 
for the eMet-ly. North Hennepin .State junior College (M n- 
nesota) provides a bus sc-rvice to enable seniors to at. 'n^an^pu^ 

"Ziti:; S""""^- ' '^ '^^-^^ senior advTr; 

;:n7;:::[f;ctssr "'^^^ •^-"^ - « 

•/AW///. Honolulu Cmmiunity College (Hawaii) thnnigh its 
«-mc,r citi/ens center provides health services for the eldcrlv 
Specifically, the ceiiter conducts tests of vi.sitm. hearing, urine! 
Hock pressure, dialn-tes. heart, etc. The center then refers the 
eldeilv person to a doctor, if necessary, and follows through to 
insure that treatment has l)een received. The center schedule* 
appointments for public heahh nurses to assist with the imple- 
mentation ol treatment plans ordered by the dcntor and with 
medication and diet (cmtrol. • wnn 

• Eyln^mrnt. .Some colleges are pr.,viding a service ccncerning 
rmplnvmcnt needs Copiah-Lincoln Junior College (Mississippi) 
provides an example ol how a ...llege may link elderly individ- 
uah to jobs With assistance from the National Cntncil of .Senior 
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Cili/rns ami ihc I S Dcpai imrni ol Lalwii , Cc^piah-Limoln 
opi-raies a Sniioi \\i\vs pmuiani I hroimh iht- pln^la^l, the rol- 
\v\iv is rfspnnsihir (hli^r lotaiinu Inw-innunr ddi-rly residents 
wild di-siir \n work in nMnnunuiy sci vitr jobs and (2) lor placini? 
ilu sr aides in appropriate jolis. l he vuWvuv administers ihe p-o- 
yram bv rerruiiinu, orieniinu. and plarini^ appliianis; main- 
lainini^ ihe payroll; securinij Irini^e k'neliis; and tounseling the 
aides. 

Counuhm; awl (luulafur. Si-veral lolleues are lounselinn senior 
idulis in eniploynu-ni, eduraiion, and volunieer opportunities. 
Dundalk Community (:olle^e (Maryland) tondmis a ^uidanec 
program lor older adults, eniilled Workshop in Sell Distovcry: A 
(iuidame I'rouram lor Senior Persons. As pari of the pninram, 
u-sts relaiinu ni ^HMsonal and inierpersonal values, interest inven- 
tory, and aptitude are administered; and sniall-«roup rounseling 
sessicins are held. During the sessions, individual problems are 
discussed; uuid;uue with rei?ard to educational and em|>loyment 
upportunities ;ind mnstruetive use ol leisure time is offered. Stu- 
dents enrolled in the Kiraprolessional Coimselim? Currieulum 
offered bv Dundalk assist in providinu tounselin^ and Kuidanee 
services. Other tolleues have a less struttured. more informal ap- 
proaih than Dundalk. Individual, spontaneous counseK 'K l>etween 
an older person and a toilette staff mcmlK-r oaurs in most of those 
(olleues that b;i\e estal)lished iormal direct service pronrams for the 
elderly. 

lufoffnaltntuil or Infnrmatum-Hefcnal Fufuiunw. Informational 
services offered by conunimity and junior collenes nenerally are 
provicU-d throuuh either one or several of the followinn activities: 

I . individualized infc»rmaticm-referral c ciunselini?, 

1 informational nuu sc*s, semin;irs. or institutes. 

3. newsletters. 

4. ?iprakrr« bureaus, and 

5. dissemination uf resourte documents. 

Ihe purpose of informaticmal services may vary, (ienerally, 
however, the purpose is to attempt to help an elderly person lead 
A mcjie effective life by providinn information about resoiutes avail- 
able to meet needs. Manv examples of ccunnumitv college informa- 
tional services may Ik- c ited, l he followinn selet t examples should 
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pioMdr .,11 iii(li..iti(.ii ol ihf v.iiiiiv (.1 .i|i()I(i.mI«s iisi'd and ihf 
I. mm- ..I |)iii|,,,scs iiihcinit in sii.l, .(ivurs. ScmiiioU- junmr {'.u\. 
liXv tl loiMl.i) |.i(.M(U's .11) iiuliv«lii.ili/i(| in|c.rm.iii..h .md rrlmal 
svsicm lor c Id.iK ((•ininiihitv irsidtnis. lUv ,|imi..i ..| auii^ on.. 
Ui.«mv. Iidps .11. iiidividii.il nmlihu ii spnilii strvicr t.. cc.iiiad ihc 
.i|.|.i..|)ii.,ic am-n.v ..I irs.uii,r. Mm- dimicr Inllows ihn>ui{h on 
till- ml<.in..iii.m.n lcTi.,| r.is,- ..nd k.q.s .i mc.id ..1 ilu- individual's 
piomcss, In .iddiiion. Vniinc.lf Junior Collruo provides lu.. oiher 
iiilorni.inon.il snvi.cs lor Hdcrlv rcsidcnis, I lu- nAlixv pid.lishfs a 
•"•'Mildv ncvvsUncr desiuncd n. provide an exdianye o| iniormalion 
iiinonu the senior .enters in the .oiuitv. In addition, the atlk^v has 
puMished .1 resoinre dodnnent that lists the n.inies. .Midresses. and 
telephone nundiers o| oru.nii/ations. uroups. a^eneies. et(.. that 
iOiM provide ..ssist.in.e to senior ( iti/ens in a varietv ol uavs. i e. 
enipLivnient. linan* i.il .lid. edm ation. he.ilth. housinu. et( . 

Northampton Conntv Area Conimuniiv Colleye ( I'ennsvlvania) 
.Hid Catonsville Coniniunitv Colleye (Marvland) .ire ex.unples ol 
hmv .oniniiinitv .olleyes niav provide inlorniational services 
ihroiiyh .oiirse .uid seminar instrm tior.. Northampton Cc.untv 
AriM (...a.miuutv ( olU-ye tlirouuh its |,.ne Start I'royram (.llers 
.1 «ourse entnled Comnumitv Resoiu.es. Ihe comse provides 
nil«>rmaiion on the so.ial. he.ilth. .md weH.ire services available 
l«'r senior .ui/ens and provi«|es dire. lion as to how these servict-s 
may Ik- se.iir.-d, ( iatotisville Conimuniiv Cdleije oilers t\v.Msessi(»n 
seminars ..n sinh topi, s is lix ome l ax I'lrpai atioii. I.eyal .\ids 
l«ir S iiKir People, .md So. i.il Se. uritv. 

Kirkvv.MMl Cmimiiniiv Colleue (Iowa) provides inlormational 
seiM.es throiml, .i senior spe.ikers" |,ine.;u. I tili/iim ihi- talents of 
iTiired prolessionils. the coHeue. thr.. mh the speakers luireau. 
pK.vides inl..rmation t.. elderlv irsi.lents in .i seven <..univ area 
Spe.ili.allv. the ,„||,m. i,ii|i/,.s ij,,. services o| ten elderlv sih- 
n.ihsts spe.ialists in l.iw. liiian.e. I.imilv u.iid.ime. health, ((.n- 
sumer edii..ition. hoiisinu. et. . I hese spe.ialists use the s|M'akeis' 
I'nir.ui .IS ..lie method ol inlorminu ehlerlv nmununitv residenis 
iilM.ut prom. mis .111(1 services that iie availahle to tlicm. 

h:,hunun„ ,„„/ /„nnt>n! (tt>t>"^twuUrs. All (ommunitv ((.Ile«cs 
provide edii..iti..ii |..r a«lults. hut il a <<>mmuiiitv (..lUue is to trulv 
liillill Its mission ol seiviim tin- entire (omiminitv. then edueatic.n 
•md tiainmu projji.uns lor the elderlv should Ik- a <<>mp<inent ol its 
fMomammim? 1 he extent ol tin- .onununitv (..lleue (ommiimeni tu 
lilelonu le.trniim will he determined l.iruelv throuuh its offerings 
l«'i M'ni.T uii/ens However, prohahlv more important than the 

OI.DKK \M^,KI(:ANs AM)(:()MMiM|v,„|.,Kijy x(il IDK. (,| 



ERIC 



educational opportunities provided is the use of the continuitiK 
education proRram as a vehicle for reiniej^raiinn the elderly into 
community life. Elderly ciiizens may use the educational opportu- 
nities provided by ihe college as a means to establish or maintain 
*. linkage wiih bciih younger or older adulis through an exchange 
of ideas and experiences. 

Furthermore, the great majority of older Americans find them- 
selves forced ciut of the labor market because of terhnological 
change or union and company practices related to retirement. If 
the exit from employment is involuntary, retraining for jobs re- 
flecting the person's interests and physical condition and local 
labor market needs may be needed to provide more than a poverty 
existence. Community colleges have an opportunity to serve the 
training needs of older persons in this category. 

Mary ccimmunity colleges already offer education courses de- 
signed specifically for older ciii/ens. (iene ally, the tuiticm is free 
or of minimal expense; the courses are non-credit, and generally 
noncompetitive. 1 hrough these courses, seniors receive instruction 
in a variety of areas. 

As noted earlier, informational courses are offered to seniors 
through continuing education programs. Courses that ccmcentrate 
on community problems, intellectual growth, and develop basic ed- 
ucational, vocational, and avocational skills are offeree!. Through- 
out the country, community and junior colleges are pioneering in 
portable education efforts. Catonsville Community College (Mary- 
land), Edmunds Community College (Washington), New York 
City Community College (New York), and Florida Junior College 
at Jacksonville (Florida) are examples of colleges that have (le- 
signed and offer courses at local homes for the aged or at senior 
citizen clubs. 

Ihe following summaries show the variety ol educational expe- 
riences offered to older adults through continuing education pro- 
grams in community colleges: 

• AV^v y^trk City Commumty Cnllcqr (New Nork). Seniors are 
offered courses in Race and Ethnic Rclaiions, Afrc)- American 
History, Anthropology, Irban Ecology, Women's Lil)cration, 
Art .\ppreriaiion, and Psychology. Thv college lakes these 
courses to senior citizens centers and homes lor the aged within 
the community. 

• (hear Hnu Junmr Cnllrar (Oklahoma). A wide variety of 
courses on topics that range from Oklahoma History to Com- 
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parativf RfliKi„t, and Flower ArranginH is offered (ree of tharae 
to senmrs. ^i'-'b^ 



• qiurnsbnrnugh Commuuttx CnUeffe (New Nork). In awpcra- 
lion ^vnh the National Retired leathers Ass.wiation and the 
Anieri.an Ass«Kiatii)n of Retired Perstms. the ollege offers an 

nstituie ol Lifetime Learninn. ThrouKh the insiiiuie. the col. 
leKe offers mformal. n.m-tredit. short-teim courses and semi- 
nars for older adults. .Some of the courses have a small fee; 
others are (ree. Examples .»f ourses .iffered are Defensive Driv- 
m Institute and Wmt Nursinn (Uiurse iur Older Adults. 

• Snrth ll^nmpm StaU- Junior Cnllege (Minnesc.ta). ThrtHigh the 
North Hennepin Community .Scrvi.f Department, seniors arc 
«.nercd such courses as Basi.s in Readinn and Writing. Public 
Npeakinu and preparation and tests for High .Vh«H)l Equiva- 
lency Diploma. ^ 

• (Mmmumt^ of MUghetn County (Pennsylvania). In 
t«M»perati«)n with the hnal F«»ster (irandpareni Program, the 
(:«)mmunity C.illege of Allegheny County is offering credit 
courses in soci^»l^)^y and child development to Foster Grand- 
parent Pr«)gram participants. The Allegheny c.»urses are dc- 
signed to pr«)vide f.ister grandparents with insights into the 
institutionalized handicapped .hild. The courses are offered at 
a Imal home for crippled children and a home for retarded 
children. 

As community colleges seek to provide education and training 
opportunities, .me point must l« clear. In most communities, 
many of today s older persons have had limited contact with formal 
education sin.e entering adulth.HKl and have formal educational 
attainment at the eighth grade level or less. Programming must 
reflect this fact if a college is to have impact on this older age 
group. " • 

Rclitement Tramw^ ami Education Services. Many community 
and junior college* offer pre-retircmem and retirement prnBrafflf 
for older adults. A recent survey conducted by the American Asso- 
ciation of Conmiunity and Junior Colleges revealed more than 140 
such programs. Recognizing the need for adequate retirement 
preparation, ccilleges have implemented a variety of programs 
geared toward making the adjustment to retirement easier 

Matlatu.l Community College (Connecticut) in cooperation 
with local business firms, community agencies, and the Connecticut 
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Dep.irtmcm i»n \^in^, lias (U v»'l(.ped a Pre- Relit en u nl ( lounselinH 
Pr^l^r;^m l lu- (..intu(ii< in Dep.irimetu ot\ Auit^ is rurrenily uii- 
li/iiiU the prtmiatn as a uiiide li>t implemeniinu similar proKrams 
in other ((.mnuitiiiv (olleues. The prot(ram imhules sessions lhal 
cover the lolLwitu? H»pt<s; Work ami Retirement; Health. I'amily, 
and I riends; lavin^ Arranuemenis; Le^al AHairs; Soeial Seturiiy; 
Manauinn V"iu Monev; Nutrition; and (hmkI I se ol Leisure 
'lime. 

Kank.ikw (:(.mnuinitv (:(.llej?e (Illinois) oilers a series ol retire- 
ment courses «lesinned lor Ixfth retitees and the sooti-t^clK' retired. 
With Older Amerirans Act lun«ls. the ((.lleue has emploved visilin«( 
lecturers and (onsidtants to provide inh.rmation on how to plan 
lor the later ve;irs. lnlori«ati<Mi on how ohler «iti/ens can make 
important (<.ntriluitions to their ((.nvuinitv throu^h part-time 
emplovnietit or tluMiunh volunteer services is provided 

Belleville Are.t Colleue (Illinois) oilers a retirement (-ducat ion 
pnmratn hir hn-il industrial lirnis. Workinu with the lirms iii a 
release time operatioti. the ((dle^e provnles hnatnial (ounsclinu 
and Kcneral inr..rm.iti..tial services to emplovees preparing Utr 
retirement. 

C.ihle televisioti is utilized hv Klathcad \allev Cj.mmututy (Ud- 
le«e (Montana) to provide retirement mtidatwe rea(hin^ perwms 
who normally would not attend iu\\vv,v ( lasses. 

H,rt,aU'ituil. S'HiitL awl Cultural /h7/r///. A.. ( :t»mmunity and 
junior (<dleues .»e oHeriny a wide varietv ol social, recreational, 
.md (ultur.d opportutiities lor senior adults. Ihesc aitivities help 
provide the elderlv with a mote interestinu lile hv in^reasinK the 
numlHM ol .iv.til.dile leisure time optiotis ami < otitrihute m con- 
tinued involvement in < onnnmiitv a( tivities. 

Northern Nevada Communitv Colleue (Nevada), through its 
senior (iti/ens (enter, oilers su.h so(ial activities as lield trips, 
nuinthlv hirthdav parties, and rallies, llom.lulu Communitv Col- 
leue (Hawaii* throuuh its senior (iti/ens (enter oilers .su(h social 
events a ( .hri^mias limrhe«Hi. a Iw/aar. atul sonvUcsls. BurUuj^-.. 
ton Countv (...lleue (New Jersev) holds an annual picnic lor the 
cldcrlv. Other .(.llcucs provide opportunities lor senior dti/ens n. 
atiend .t v.wietv ol (.tmpus events ((imerts. plavs. hiothall 
U.tmes. et( .ill Iree ol < harue. 

Willi lei^.trd to icdrational adiviu. it should he stressed that 
reue.ttional prour.ims tor .senior adults mav have three distinct 
pur|)os«s redeation lor lun, rnreation lor |H-rson.il devel(.pmem. 
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or mre.iiii.n lor phvsiral Illness. Florida Junior (:ol|e^e at fark. 
sonville (Florida) oilers a series of proRranis intended to improve 
phvsKal liiness ol (.Ider |HTsons Caionsville Communiiy College 
(Maryland) has desij^ned a re(reaiional pn^Rram lor older adults 
that includes Uoih an informational nmiponent and an exereise 
rompcMient. rhn.u^h the pr^.^ram. (.Ider adults are (ounseled in 
the value ol t-xenise and instnnted in the development ol an ap 
prnpriate exen ise routine. 

With reference to cultural activities, it shoidd lie noted that the 
resources of the cdlej^e offer a wealth of possibilities for cultural 
enrichment. Ihe talents of the \:irious facultv memliers may Ik? 
harnessecl in countless wavs to design a cultural pronram for older 
adults. For example. Catonsville Conmiunity College operates an 
.Autumn Plavers program specifically designed for {H-rsons 60 years 
ol a^e or over Fhe .\utunui IMavers is a theatrical troupe in which 
the elderlv ate the actors, actresses, ccistimie desi^ners. and sit 
production matla^ers .\t Catonsville. the coordinator of axinR pro- 
i?r.uns atid the director of the humanities department work to^ethcr 
in desi^nin^ and implementint/ the program. Fhe Marvland Com- 
mission on .\uinu has assisted Catonsville in estahlishintt this 
service. 

huilitatur Ai tintiiw. Colleges are olferint; a nutnl)er of services 
that foster \w\h senic»r citizen ijroup activities and activities for 
senior citizens as itidividuals. For example, sonie ccl||e^es provide 
facilities for senior citi/en i<roup nieetini<s— it's not uncommon to 
find the local chapter of the .Xniericim .Association of Retired 
Persons meetin^ in a classtciom at the cci||ej/e campus. Other cc.U 
lej^es offer free or reduced admission to ccillei<e events, free or 
reduced tuition, and library privileges to older adults. .Some col- 
le<es provide technical services for senior citi/etis uroups. For 
example. Kssex Countv College (.New jersey) produces and prints 
///♦• l-'iill Lift, a tnc»nthly senior citizens newsletter published 
ihrcKmh the auspices of the Kssex Countv Office on Xv^xwv, in cci- 
operaticMi with the Kssex County Boatd of Chosen Freeholders and 
the S'ew Jersev Division on \\(n\\t,. 

Mt .San J.icinto College (California) assisted a local orHanlza* 
tic»n lor fhe av4inv4. Kx|)erietue Incorporated, in the prc»duction of a 
lilmstrip and audio tajH- that demonstrates how a i<roup of re- 
tirees can ornani/e into a self-help unit. .Such services provide only 
a lew select exatnples of how the resources of community and 
junior colleues can Ix- utilized to facilitate senior citizen activities. 
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Sumtnarw M the alnive examples indicate, the vasi reMiunes of 
romniunitv and junior colleges may lie oiili/ed to provide a wide 
raime ol opporiunilies lor elderly community residents. Only 
imaKination mav limit rcdleije personnel Irom usiim collene and 
community resources to improve the quality of life for the (dder 
population. 

a. BASIC C()\SIDERATI()\S I\ ESIAHUSHIXG 
DIRECT SERVICES 

A rommunity rcdle^e that is (onsiderim? the establishment of a 
direit service prot^ram for the elderly should study a number of 
ccmsiderations— some that relate to factors interna' »he collene 
and others that relate to external factors, such as tht mararter of 
the community s a^ini; population, the extent and nature of agen* 
cies servinn the senior riti/ens. and the uaps that exist in the 
service system for senior riti/ens. 

Factors Internal to the Colliffc. Perhaps the most important 
factors are those internal to the rollet^e since they will determine 
the extent to which action will ensue. Amom? tbi'^e ^ator^^ are the 
(cinsistency of the philosophy of the rollene with the nflerinf? of 
direct services to the elderly* the responsiveness of the lioard of 
trustees to the extension of rollei^e services to older aduhs, the 
availability of resources, and the extent to which the rollege ad* 
ministration and faculty provide the leadership and develop the 
operational know -how essential to such an undertakin^. 

Of these, the responsiveness (»f the Iniard is perhaps the most 
critical. Vhe board has the power to cham^e the dimensions of the 
institution. For instance, the lioard may choose to replace existioK 
staff and faccdty who display disinterest in a priority e.stablished 
bv the l)oard in this case, the priority of serving the oldiT popu* 
la t ion. 

As an ai(ent ol tbe lioard. the president of the collei^e has the 

nhbttation to tent tbe iMMrd s interest in undeitakinu a pro(i(rani uC 

direct services to tbe ai(inn. The president must Ik* prepared to 
provide the board w ith details, suc h as the extent to w hich service 
are presently provided by other anemies and the i(aps in such 
siTvices. 

Exti'rnal Factors, the fcdlowin^ questions reflect the types of 
external factors that must l>e ccmsidered: 
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1. What ;mfnrit*s are presently involved in serving fhe aging, 
i.e.. Slate, (outuy. (»r city agendes, volunteer organizations, 
private business enterprises.^ 

2. What are the rhararteristiis of the elderly population located 
in the (ullege's servije area, i.e.. numbers, income charac- 
teristics (am(»unt, sourie, stability), range of needs? 

3. What servites are provided by existing agencies? 

4. What needs are unmet by the existing agencies? 

An elT(»rt to acquire this information from the local county or 
tity aginn agencies should lie attempted. If no aging agency exists 
If ally, the state aging agent y may provide much of this informa- 
tion. Pertinent information may also be obtained from census 
data, state employment service ofTiies, and welfare agencies. 

.•\n(»ther important la(t(»r that should be considered in develop- 
ing a direct service pnjgrani is the extent of the familiarity of senior 
adults with the purpose of the community' college. Any hesitancy 
on the part of the older population to take advantage of programs 
oflered by the (ollege must be identified and overcome. Evidence of 
such reluctance was demonstrated at N(»rth Hennepin State Junior 
(^(•llege {Minnes(»ta) when the lollege held its first meeting on 
senior programming. One lady, a senior citizen involved in the 
planning, brought a plastic-lined paper bag because she was so 
•'fr''") mming t(» a ((»llcge meeting she thought she might get 
side." " Mu(h of this typje of re;«ction can be offset by college fac- 
ulty and stall' visits to points in the community where (»ldef people 
congregate senior (enters, church meetings. et(. College pr(K«- 
dures must Ik- revised to airommodate senior (itizens. With ample 
guidanie and patiemt from »(»llege personnel, seni(»r citizens are 
likely t(> discover- as did the lady at North Hennepin —that the 
c(»llegc is ((inirortablc and non-threatening. The ((immunity «)|- 
legc purpose and lutution must be made expli(it to a large propor- 
tion (»f senior litizens whose personal contacts with community 
collegcji have been rather limited. - 

C DETERMIMXG ROLES FOR THE COLLEGE 

Kstahltshtrnr Plartnmg Cntnmtttee. Once the internal and exter- 
nal fadors h;nc Urn (onsidered and favorable conditions are 

|««hn V HrlliiiK .iiwl Hiikc M. B.iiitr. Vninis mi (:.im|ius." .Hull i.i-atter. 
^htft. t)rirmlirr l'<72. p. 204. 
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loiimi i() exist, tlu* nAlv\sy should t-sial)iish a planninu (otumiuc*e 
wiih rrs|Minsiliirnv lor cU*u*rruirur)i{ <U'lhK'iuii's in service ami 
(hariinu prosiH-ciivr areas ol irnolvetnetu. Senior riii/cns should 
Ir represented m this ronuuilHT. 

As noted earlier, conuuunitv iolleue involvement with senic^r 
(iti/ens mav ranue from oHerin^ a sinule service to ihe operation 
of a icmiptehensive multipurpose senior eiti/ens renter. By review- 
u\H the ranue ol possible service aetivities, the planninu eommitlee 
mav determine the level ol invcdvement with senior c iti/ens thai its 
ccdieue mav wish to undertake and the resources that will lie 
needed. 

Kxafntniriif the Offtmnx. Based ow a review ol existinu eonimu- 
nitv ccdieue activities, lour levels »»r invcdvement in servinu senior 
(iti/ens may Ir» determined. These inc lude: 

1. outreach ellorts to draw senior citizens into existing pro- 
Urams, 

2. add-on c(»mpotu*nts to existitiu prouratus, 

^. s|K*ciali/ed increments ol services, i.e. transportation, retire- 
ment guidance, inlormaticm rcierral. and 

4 comptehensive array o{ services that address the protdem 
areas identified In the M>7l White House Conlerenie on 
.\uinu atid c urrent ccmmuinity surveys ol tieed. 

In elleet. the role ol the ccillene tnav riUi^e from simply aecele- 
ratinu outreach activities to draw senior citizens into existinu pro* 
Urams to creating ccimprehtnsive services specifically geared to 
meet the unique tieeds of the <iuinu* Between the extremes, progres* 
sivelv ureater cU*urees cjf service may he structured by the ccdle^e. 
Some of these activities tnay Ih' provided bv the ccdle^e under eon- 
trait witli cciuntv or citv a^inu auencies. In other eases, the ccdieue 
mav enter into contract with other auencies to acquire needed 
components not immediately within the capability of the ccdleue 
to provide. 

Dt^ft^rpHiniNi; ihmt^nsioHs iNi^^hfpPieni. Once tite plHiimnu 
committee h<is reviewed available options, it should develop a pro- 
posal describitiu the dimensions of desired invcdvement. The pro- 
posal should include information on the services to Im* provided, on 
staff and space requirements, on the ways of invcdvinu stMiior citi* 
/ens in prouram development, on the cost of program implementa- 
tion. In addition, it should rnelude an analysis of resources needed. 
An outline of the availability of existinu community resources and 
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.1 dc*Mri|)tion ul timlnl rxitrnjl rrsoiinrs should Ih' iruludc^d iti the 
.in.iKsis. 

Antil\:mi; Nrsnuf^t s. I nlorliiniHrlv. loo m;m\ rotntiuitiitv ro|. 
Irijrs imtnrdi.iirlv sa k lo idt'iililv new rrsoiin rs oiiisidf ilie rotii- 
tminiiv wiihoiii liisi Miidvinn cxisiitii; trsourtt's avaihihU* wiiliin 
iUv romnuiniiv Hv irvitwiiin ixistiiii; proitnims. ilu- rolUne tiKiv 
lind undtT-inili/nl irMKinrs tlhii lould Ik- riMllor.Hal. |-W t-xam- 
|)lt\ manv pronr.ims. surh as iliosf for rnriu hii^li mIi<n»I ^radu- 
airs, mav iioi piovidr ilit- rnmiuoniiv willi siiHirirni U-m-fil lo 
jiisiilv <omiminl siippoii. A riMllmaiinn ol ifsoiints (Von surh 
|)rot;rains lo ihosr snviiin iht- i-ldt-tlv m.iv Ik- tnotr iH-tufuial for 
llir ioiiunuiuu . 

Vrondlw ((muniiniiv annirirs ptrsetulv aiirmpiinn to st-rvf ihf 
lurds ot ihi- aninn mav havr rrsoiinrs thai would iH-urr scTvt- ilu- 
<ommuniiv\ auinn |)o|)tilaiion if divnii-d in ilu- ronuminitv tollrf^c. 
Ihr rxliiu lo whirh llir io\\v\iv h.is olilainni ihr ronlidfiHt- of ihr 
roinmimiiv mav dfirrmiiu- iht- rxirm lo whirh sinh ronununitv 
annuirs would displav willim;iu'ss lo rhaimrl irsourrt-s lo iht- roN 
Irnr. Commiiniiv rollrnrs ihal runrmlv have ihr rnnfidenrf of ihr 
umiimmitv mav find ihis ornirs aulomaiiiallv omt- iht- tollfur 
inirrrsis air madr known lo ihr .ii;rnrirs. 

I hirdlv. a possihiliiv ihai ofirn is ovt-rlookt-d is iht- sliart-d dc- 
livtTx ol scT\i<rs. In ihis <asr. one annuv may roniratl with llit- 
(ollcur to ()io\idr a portion of ihr smirrs ihai anoilur a^-nrv has 
Urn pioxidinu As surh. ihr rollrijr mav i;ain arrrss to rommunitv 
rrsourrrs ihai ran hr \hhAvi\ will; its own rxisiitu; rtsounrs. I his 
possihiliiv (ould romrivahlv rnnsist of a rast- in whirh an a^-nrv 
lias primarv irsponsihilitiivs hut triirs on ihr rollrnt- for ihf |HT- 
formamr ol urtain lunniotis thai mav rasily Ik- added to twisting 
oprraiions of ihr rollrnr. I his alirrnaiivr rnjuirt-s rardiil planninit 
and svm hioiii/ation of rllori luii mav irsuli in a maximum of rc- 
lurn lo ihr rommuniiv. 

Mn.ilU. nrw rrsounrs from nuiMdr ihr ronununitv should Ik- 
rxplorrd as nrrdrd. Sunnrsiions on possihir sourrrs of support 
ari: offrrrd Ul a iairr ciMpter. 

Ih'Miffiodfii: Cnnf^/tnatn, of Anini! hniirams. If a rollrnr rlioosrs 
lo rsiahlish a lormal dirrri srrvirr proyram. a siaff mnnlH-r sliould 
hr drsii;naird as a MHirdin.iior of aninij proi;rams as rarlv as pos« 
sihir II ihr work load of alrradv rmployrd sialf nirmhrrs is pro- 
hihilivr. ihr ro||ri;r should a^tivrjv rrrruil a roord lalor from out- 
sidr of ihr rollrur. Hv pla< inu thr rrsponsihilifv for auimj ariiviiirs 
in thr hands of a drsi^natrd individual, ihr ridrrlv arr i;ivrn visi- 
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Iiiliiv as a prM»riiv of ihc uAk^c and are t-nyaird a dim! line (if 
nminiunir.ilioti wilh ihe roHciie. In addiliori. il respotisihiliiy lor 
auinn iMiiviiics is plared uiih one individual, ihen lhal itidividual 
will \fc in a posiiioti to marshal the resourres ol ihe eoHe^e- Inith 
slall and nialerial lo develop an ellerlivelv UMirdinaled pn^ram 
lor elderly riii/ens. 

/) SPECIFIC SERVICE POSSIHILIIIES 

Whether a rtille^e rh<Mises to laiinrh a roniprehensive mulii- 
serviie proirrani or niereh to oiler .1 lew selected activities, it hasi 
many varied tvpes ol servirrs from whirh to ihoose. 1 he lolhiwiiiK 
review in not intended to Ik* romprehensive liut merely to dcm m- 
sirale the varieiv of wavs th.it an interested rolleije r'udd lietome 
involved in serving ihe elderlv. 

SpnusnrJup nf Cnnftn'fury. In order to hrini; louether varimis 
elemerits ol tlie ronmuinitv to disniss ilie problems atid needs ol 
the elderlv, ilie ro|le«:e m.i\ sponsor .1 loral rotifereme on ai(ini(. 
I tili/im; conimutiitv resoune (KMiple and its own personnel, the 
rollene mav siriuiiire a one- or two-day pro^ram hii^hliuhtinn 
elderlv needs. Iti .idditiotu some rolleijes m.iy explore ihe leasihilitv 
ol linkiiii; wiih loral uroiips sponsoritin smh lonleretues. Addi- 
lionailv. in order to provide both visiliility to eldrrlv ronmuinitv 
residents .md .1 dav ol activities honorini; ohln adults, lomnuinitv 
rollei^es m.iv wish to sponsor a setiior riti/ens dav Activities may 
ronsist ol a netuT.il session desinned to welr<ime setiiors to the 
lampiis and iuhirm them of rollrne exenis, followed liv a tour of 
campus larilities, hmrh. altermNin speakers, and suial events. 
Collenes mav also ori{ani/e special events lor seniors, surli as films " 
.ind student |M*ilorm.in(es. 

I^uhluaiinft nf Infnrmahnnal Mah tuils. A ccilU^e mav wish to 
prcKluce a tiewslrtier for senior ciii/ens or pro\iile leclmiial services 

that wc»ulcl en.ihle senior c iii/en ijroups to pnhlish ilieir own nc;w^^^ 

leiiet Ilie |Mihlii.ition ol a resource cicnumeni desinned lo point 
elderlv individuals in ilie direciion ol availalde communitv re- 
sources is also a |>ossil)ililv. 

Ofh-rattoti \titftttoN hniirams. Ihe inieresied colleije should 
explore ihe a\ailahilit\ of luuds ilirouuli <i loc al .mim{ aijenc v or 
the state anill^ aiienc v lor nutritional services. In sue h a prcmram, 
the lolleue m.iv loiitiait to prepare, se rve, and or c|eh\er meals to 
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fUlerlv ((•nuiuitiiiv trsulftiis. Tor itiieresinl «((llem's. the operation 
ol a ine.ils pnmr.ini ptovulcs many op|M»riuniiies. The a)llegc may 
uiili/e iis siiKli'tits luinie ndnomiiH, Until manaKemeni, ett.— to 
prepare atul deliver ihe tneals. The pro^ram eould provide either 
a pra<ii<uni ot voliuiieer ex})erirn«e fur the students enrolled in 
\arious rareer as well as lilKTal arts pnigrams. 

Comnmtiiiv (olleues that are not able to undertake total involve- 
tm-m in operation ol a nutrition projuram. may provide needed 
s»'rvi<es ihrounh .1 siilmmtrajt arrangement— the kitchen facilities 
ol the »<»llc»;c (duld be utilized by a group primarily responsible 
lor program operation. In s«(nie instantes. the rolleges may find 
that their tampuses are (onvenient U) elderly residents; as such, 
tbev »an provide diiiing nnmi laiilities for group-delivered meals. 
As a pan of (ornmunitv servi«e «»perati«ins. badly needed supptirt 
services su<h as ledures and entertainment may be provided to 
(ongregaie meals programs by the college. 

PmriMiin CnnnUnnttnn <>/ Transfmrtatmn Services. (Jolleges 
mav provide transportation services Hir «)lder adults desirous of 
attending (ourses on nmipus. (Umceivably, some type of arrange- 
ment with the \wa\ school board c«>uld be established, so that the 
college (ould utilize sthool buses during slack h«iurs. In addition, 
colleges could arrange through the use of student v«ilunteers or a 
senior advisorv (ounril. «ar piHils or transportation servii«s for 
elderly immobile residents requiring essential servites mit other- 
wise available, giving oUler perwms access to services in the com- 
muniiy. 

I'naiiinml I raining ami Placement Services for Older Workers. 
\ »ervi«e ibai integrates well with existing programming at com- 
niunitv (olleges is the training u{ «ilder persons for new careers or 
second careers. Because of technological change and forced re- 
tirement, many older persons find their imtime reduced due to 
uneniploymeni or underemployment. (Xcupaticmal programs cur- 
rently offered by the college may be made available to retrain older 
persons. Manv colleges have done this under the Vocational Edu- 
cation Amendments of 1968 and the Manpower Development and 
I raining Act of IV62. The Comprehensive Employment and 
I raining Ac t of IV73 should Ir' ccmsidered a possible source of 
funds to permit a community college to undertake the training and 
retraining of older workers. 

Colleges mav administer an employment service for senior citi- 
zens as an extension of existing job placement services at the col- 
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Irnc. Bv linkimj iiiimsinl i-lclnlv indiviclii.ils wiih av.iiliible jobs, 
llii- uA\c)iv in.iv |)n»viclc .1 Viiluiihlc seivire Suidnil volunteers or 
elderly ViiluoiiTrs nititlii lie i.ipped 10 work in employment plair- 
meni ojHMMiiohs in txioper.iiion wiih the local oHires ol ihe stale 
emplovmeni sei vire .ind oilier .lijeniies 

Ki'tirrffuul Planning and Fjhualtnr: Inieresied ^ol|e^es may 
either desi^n .1 pre-retiremeni program t'»r older adults or olTer 
individualized rounsilim; tin sudi matters as linanre. housini(, 
(onsirniiive use ol leisure limr, en. Kaiiors deirrmininJ5 the ap- 
proaili used will de|HMid upon UnM uee<l ami rolleue resources. In 
spnial rases, iMith approarhes may Ik- used - insiiiuiionali/ed pre- 
retirement planning and individualized preMeiirement (ounselim{. 
I he utilization ol puldii smire time on (ommen iai radi«» and tele- 
vision st.itioiis 10 olTrr a series ol programs on retirement edutation 
should l>e expliurd Falm.iiional television and lollfur radui sta- 
liiinsare also imporiani avenurs lor providinu suih a smite. 

Ofn nittnn nf Ihix^Can Smnrs fur thr FM-rlw Manv elderly 
individuals tould avoid insiiiuiionalizaiion hy livinu with their 
lamilies il dav-<are sn vires were availalile. Dav-rare si-rvi«rs would 
avoid a disrupiioii in ilie nnoiional support that lamilv livini( \mf- 
\ides. I'uriher. the heedom ()rovided liv day-tare allows Icimilies 
lit rontinue their m»rmal daviinu rrsponsihilities. A pn^ram of 
dav-tare services lor eldrrlv (H-rsons may he mmleled aloiii^ the 
lines ol (hild rare rrniers o|H'raie«l hv lonmuuiiiv ^olle^es. In addi- 
tion, the roller's mav usr surh an <»|HTaiion 10 provide prartiral 
experienre lor students in (areer programs surh as niusiuK. rec 
reational leadership, human services, eu . Interested rcdieucs may 
wish to explore •vailahiliiv ol hmds Irom medical service anemies 
to establish dav-care services. I he experiences oi ccmmiunity eciU 
lenes in operaiinu dav-cate centers hir children should prove vaU 
uahle ui servinu the elderlv. 

Imfirnnn^ Am s^ tn Cnllrifr \rrr/<VN As an incentive to enecmr* 
aue elderlv individuals to lake ccilleue cciurses, ihe nMvii^c may 
waive tuition lees lor non-credit ccunses. II Iri-e tuition is not justi* 
liahle. ihen perhaps a reduciicm in luiiion wcuild Ik* feasible. By 
niakinu ccuirses more accessible, the ccilletje will pnivide cdder 
aduhs with additional options wiih which to address interents and 
use leisure lime. Kxcess capaciiv mav he uiilize«l to provide an 
iniporiani conuuuniiv benelii thiciu^h tuition adjustments for 
senic»r c iiizens. 

Colleges should explore the utilization of Basic Kduc ati<inal Op* 
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piMUiiiiiv (iranis to pmvidr snuor (iii/nis wiih M Icasi luiiion 
sii|.^)iiri it tin' luiiiim is nm jxissililr. 

l urihniumr. a (ninnuiiuiv riillr^r iiunvsinl in diawinv? ihe 
vUivvh iiun raiu|nis atiiviiirs mav wish in issur a s|HMial privilrije 
[KISS or unM card" to snuor ciii/nis, I hr rard (oiild k' used lo 
cMUiilr seniors lo Ircr or rrdutrd admission lo «<imnis. plays. 
s|)oris I'M'ius. Iniurr srrirs. aud nihvv adiviiirs spnusorrd bv ihe 
rolk'ni'. (Mild cards mav hv usrd in nwv senior ciii/rns ihc privilrirc 
ol usimj ihe hlirarv and oiher learning resources, amoni; oiher 
services, provided liv ihe rolleije 

Estahhsfnni: 'IcU fthofw lit awuramr Scrrur. \ eolleife may 
wish lo esialdish .1 lelephone reassurance service lor ihe home* 
hound elderU Manv older «iii/ens are olien iscdaied and alone- 
unahle, Inuause ol immol)iliiv. lo shop lor IoikI, io receive medical 
services, or lo aiiend lo oiher iiem. ol business ibai are a |viri of 
dailv livinu. A leleplume reassurance service moniiors cdder adulis 
who are livhm alone bv i^ivin^ ihcm assurance ihai someone does 
care and providii^ assisiance il needed. Such a service could lie 
manned bv siudeni vcdunieers. For example, siudeius emolled in 
a human services curric uluni mii{hi luul ii iK'neficial lo carry a case 
load ol such senior ciii/ens. Oiher mechanisms hir estahlishini{ a 
reassunuue service are available. A senior ciii/ens advisorv com* 
miilee esial)lished l)v ihe college may lake on such a responsibilitv 
or mii<hi rerruii a corps ol older vcdunieers lo provide ihe service. 
Whaiever approac h is uiili/ed, a lelephone reassurance service can 
easilv lie implemeiued w iih litile or no expense lo ihe adle^e. 

dnuru's Sfhrifually ih ^ijuntf/ for Stninp Cili^ms. Communiiv 
eollei^es that are inieresied in sieppini^ l>eyond tradiiional course 
oHerim<s have several opiions. I hey mav implenieni a lew courses 
initi.illv and ihen, de(M*ndinH i^p^'" '1*^' recepiiveness ol ihe older 
community, expand ihe numiRT of course olferini^s at a later date; 
or a colleKe wiih adequate resources could launch a "retirement 
colleKe" with a lariie numl>er and variety of courses. Initially, coU 
le^es ih.u plan to implement only a lew courses may use presently 
existinn courses with minimal resiruciuriim elloits. However, 
courses lor older adults should l>e developed in consultation with 
interested groups of senior citizens or a senior advisory council. 
Courses designed for the elderly may be provided either on the 
colleKe campus or in other communitv facilities such as nursing 
homes, rliunhes, and senior citi/en centers. Offering courses on 
the college campus has the advantage of drawing the elderly out 
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into the broader (ommunity and fadlitates their reMtite^ratioti into 
tominunity aitivities. Many eollemes lind that a (oniliination ap* 
proaih some courses offered on (ampos: some oHerecl olT-campus 
- - is liest suited to loral needs. 

Keii^ardless. it is apparent that tra(htional registration proee- 
dures. traditional rourse eontent. and tra(htional faaihy ap- 
proarhes will satisfy only a limited se^ment of the elderly popula* 
tion. Most senior riti/ens have had limited rot;ta(t with education, 
have relativily low levels of formal educational attainment, and. 
consequently, display discomfort in formal educational settings. 

Estahlishfunt of Eldvrl\ Sf)caki'r\^ Humius. In communities 
where interest is evident, the college (dulcl establish an elderly 
s(KMkers' Inireau. I sint? older adults as resource spet ialists. the 
s|M*akers' bureau coidd Im* utilized to inform elderly conmiunity 
residents of availal)le services to meet needs. The bureau may lie 
utilized on the college campus or siTve organizations in the ((im- 
munity homes for the a^ed, senior (enters, chunhes. and senior 
citizens dubs. 

OperatwH of Multipurpose Sentor CMucn f.V;i/crv. (:olle^es 
may. if a local need exists and funds are available, establish and 
o|)erate a comprehensive multipurpose senior citizen center. Such 
a venture obviously will require (onsiderable platmim; with exten- 
si\e inv(dvenieni of senior (itizen ^rollps and ((diaboration of vari- 
ous at{en(ies liavinn responsibility to provide servi(es to senior 
(itizens Prior to undertaking sudi an operation, the ((dle^e needs 
to have an established re((ird in working with the (dder population 
of the ((immunity. Siuh fa( tors as the (haracter ol existint; servi(es 
and the ifaps that tnay Ik* apparent tiiusi be taken into ((insidera* 
tion. If a community lacks a multipur(M)se senior center, the com- 
munity ((illei^e may very well Ik* a lo^l(al spotisor and operator of 
a center or a series of sub-center arratii^enienis. A ((immunity col- 
lege s(Tvini; a rural ((immunity with lew options bcin^ available to 
si*nior (itizens may find considerable ((imnumiiv support bir smh 
an undertaking. 

E i nU/AttOS OF lUE ELDEREY AM) 

STI DEMS iS ntHECr SERVICE PROdRAMS 

Ohen overlooked. tw(i imp rtatit resour(es are available to 
everv ((imniunitv (dllet^e (dum lued to expanding scrvi(es to the 
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ciderlv I h»M* irr ilie cUict W ilifnisclvos iind students etirollcd in 
N.wiruis |)r(»ur.utis it ilic (olle^(•. The eldorly \tcnmw ;Ktiv;ited and 
iutcur.iU'd itiK. tiuMtiitmlul st-rvia-. The studctiis etindlfd in (arm 
ininitiu |)t(»^r.u^ls r.inuitiu Ironi iho hunuin services lo business 
.uid ((»mttu'r( i.il services liiive ilie opjMiriunitv lo eni?;u<e in valuable 
experiential leartiinu while prnvi(lin^ valuable services to the 
ehlerlv. 

/ lilicdtiun uf tfif EhU rl\. Invdivenieni <•! ihe elderly in pro- 
urani platuiinu. iniplementaiion. oiKTatioti. and evaluation sives a 
<i»lleue a ridi resource Kxatnples ol elforis lo incorporate input 
Irctni elderlv c iii/etis itiio aijini? proi^ranis are evident. 

.\(»rth Hennepin Siaie Junior College (Minnesota) established 
a Senior .\dvis(»rv Conuniiiee i(» aid in plannini^ an effcitivc edu- 
caii(»nal pr(»uratn lor senic»rs. Hie collei^e laps elderlv volunteers 
li»r such services as lelephoninu interested seniors to reoiind them 
lo reuisier lor courses. In addiiion, the ccdle^e asks elderly par- 
licipaius lo exaluaie pr(»urani aciiviiies; lurreni programming is 
redesiunc'd. where necessary, on ihe basis of this evaluation. 

Clackamas Ccmutiuniiv (lolle^e (()ret<on) utilizes senior citizen 
represetuaiioti on lis niatiy advisory committees. Ai least cine 
senior ( iti/eti ttiav be lound on each advisory coiumiiiee tci assure 
that all prcturattis betielit lrc»ni the resource the elderly represent. 

.\i Kirkwood Conmuiniiv College (Iowa), retirees are utilized to 
prc.vide inlnrniaticjti on such .s|h'c iaii/ed areas as housing, law. and 
litiatice These retired specialists serve on a s|)eakers' bureau, write 
articles lor a scnic.r ciii/etis tiewsleiier. and help to develop pre* 
reiirenietit programs lor the s<'ven county area served by the eoU 
le«e. Kiclerlv \olutueers are also recruited to work in project branch 
(•llices located in the loriy school districts where KirkwcM>d Com* 
nuuiitv Kducatinti Coordinators are located; this j<roup serves as 
.« (onmuitiicaiioti link beiweeti the Oilier of Reiirenietit Opportuni- 
ties and r,ducaii(»n at KirkwcxKl and the senior citizens clubs and 
i«xatii/aiiotis in the seveti (outiiv area. 

/ lilictiti'in ,»/ SlU'lrnls. As tioied. ex|)eriences gained by students 
enr(»lled in various career and lilieral arts programs are not only 
clirectlv ol value to the studetiis but may also Ik- a way for a colleme 
to provide valuable services to the elderly in its community. Kxatn- 
ples ol the uiili/aiion (»l students are available. 

At North Hennepin .State Junior (;olle^e (Minnesota) student 
rap sessions are (»Hered. In these sessiotis. elderly individuals and 
vounj<er siucienis men ic»uetlier to discuss a ratine of topics of 
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mutual (oiuvrn IhroMi^h the pniiess, the i^eniTation gap is 
l)iidufd— a Innier uiuicTstaiidii^ and appreciation of the elderly is 
evident on the part of the younn, i>^^d vice versa. 

Leicester Junior (*ollei{e (Massachusetts) has developed a 
utiique prot;rani that integrates both the curricular aspects of man* 
power piepaiation with the direct service functions. Students en* 
rolled in the collei;e*s ireriatric scTvic-es proi^ram have an opportu* 
tiitv as part of their field prat ile um experienct? to work in a day* 
care center for the elderly operated by the collei^e. 

Clark County Community Collei^e (Nevada) utilizes students 
enrolled in its focKl service proi^ram to prepare and deliver meals 
to the elderly. Throiiifh the collei^e-operated senior meals program, 
the students serve a hot lunch to senior citizens at selected sites 
throughout the county and deliver y hot meal to homebound in* 
dividuals. In addition, the students provide entertainment at the 
group meals and engage in cleanup activities upon completicm of 
the meals. 



ERLC 
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ORGANIZING COMMUNITY 
RESOURCES 



A vital role lor a nunmunity or junior n»llct?c mnsisls of 
organi/ational artivitit-s in the realm of planning. ««M(rdinaii«»n. 
and leadership in niobili/ini; resour«es to address the needs o{ the 
elderly. I'his role may lie rate^iriml as the ««»mmunitv orf^aniza- 
tion funrii«»n «»f the rolle^e. With a fa«ulty and staff that is «ifien 
the most sophisticated and «(»smopolitan element o( a «(»mniunity 
and a missi«»n that is generally non.politital in nature, the (ommu- 
nity rollet^e has the potential to hrid^e loral |)oliti(al and etonomic 
divisions and to provide for the «atalytir union of resounes needed 
to improve the life style of elderly residents. 

Community organizational work ntay take several forms. It may 
reflect the thrust of the entire «((llege administration, faculty, and 
students, or it may reflcc t the efforts of a sinj^le public ly ctmstious 
fatuity memlK-r or adntinistrative offirer who leads a tximmunity 
eflnrt toward meeting elderly needs. In additi(»n. suth leadership 
may extend beyond the loral nminiunitv into area planning cITorts 
as well as statewide influences. 



The conmiunity organization functitm at a college will \te de- 
termined by a numl)er of iwnsideratitms. all of which will influence 
the extent and substance of the college's nile in contributing to im- 
provements in the ctimponents of the delivery system f«»r addressing 
the needs of the elderly: 

1 . philosophy of the college. 

2. qualifications of the staff. 

3. credibility of the college in community relations. 
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4. ( haraiter of the* (oinnuinity, and 

5. ex^st^n^ strurture o( the system serving the elderly. 

Philinof)h\\ Many nminiuiiity lolle^es involve themselves in 
rommunity alTairs as a natural extension of their rommunity orien* 
tatton. Their lei;al base requires developmental work, penetrating 
responsiveness to i'ommunity needs, diversity in servi(t*s, and open 
aaess to all set^ments of the community. Other ^olle^es deTme the 
scope of the institution narrowly. I'hey serve only recent high 
schcHil graduates and delil)erately limit interaction with community 
agencies. They restrict operations to traditional educational func* 
tions. In such cases, only minor influence in community affairs \% 
possible. 

It is the former philosophy that truly demonstrates a college's 
commitment to the issues facing its community. The colleges that 
operate with a community focus will find that they may serve as 
a significant catalytic force in the community. It is this philosophy 
that enables the community colleges to play a role in organizing 
the resources of the community to improve the quality of life for 
the elderly p(»pulation. 

Slafftng fur LeatU rship. Hie college with a (iHiimitment to its 
community, and more specifically, to elderly ccimmunity residents, 
presents a challenge to its stall. J he philosophy provides only a 
foundation. I'he college stafl must translate the philosophy into a 
plan of action. Furthermore, the staff must have the capacity to 
implement the plan. 

A staff capable of mobilizing community resources to tackle the 
problems of the elderly must display certain characteristics. S|)f* 
cifically, staff memlKTs should have 

t. knowledge ol the local pow(*r struc ture, 

2. familiarity with the demography of the comiminity, 

3. sense ol commitment to community betterment. 

4. desire for involvement in community actintes, 

c apacitv for sensitivity to the prol)lems of the aging, 

6. knowledge of the availability of resouiccs external to the 
immediate cciminunity, 

a capac ity to assess the needs of the elderly. 
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K. rxfKTinn r in tlw tf( hnuiufs oi plaiiiiii^ pnnjram siraiei^ies 
.ippnipi iiiu- t(i the nmis of tho cldci Iv. mu\ 

»*X|H'ru'ii(f in iiiiplciiu'iitiiiit pnn?i;im stiMU'nies. 

()l»vinuslv. il thcst' ( har;i(tnisti(s arr essnitial to a staff tapahic 
«il provuliriii Iradrrship in or^;ani/in^ <<>niimmity rt-siiUKcs for the 
iminv,. persons pr.nhunl l»v tin- traditional n»Klt's (.1 edmation are 
not likriv to Ih' adequate. As sudi. the (onioiunitv uMvvie may find 
that stallini,' lor a positive leadership ptisture nuiv require tapping 
new sources ..1 supply. Ihese new sources niav indude rommu. 
lutv representatives ol n.r|M.rati..ns. the staff of government agen- 
cies ((interned with ((inununitv organization efforts, the staff of 
eoniniunitv departments ol trade and industrial uni(ms. and eom- 
munitv organi/ers from private volunteer organi/aiions. 

Some presidents ol ((inununitv (dlieges may alxlicaie eommuniiy 
leadership responsiliilities lK(ause the philosophv of the eollege 
mav lie n.u row I y defined. lH-(ause board adion has mandated su(h 
a restridive position, or simply lieeause ((inununitv involvement in 
problems of previously unserved populations is foreign to the eol- 
lege. These (dnsiderations may fx- more ex(Uses than real ob- 
sta( les, .simpiv on the basis of eivi( res|)onsibility. a qualified presi- 
dent mav (hoose to assist the ((immunity independently of l)oard 
appr.ival or (dllege philosophy. Likewise, this same rationale may 
appiv to the administrators, faddty. and students of the eollege, 
Kesponsibilitv for parti(ipati(in in ((inimunitv improvement goes 
iM-vond v(i(ati(inal pursuits. Ihe total personnel ((implement of 
the eollege mav (diitribute to ((immunity l)etterment l)(ith through 
the formal responsibilities of staff memliership and through the less 
formal obligations of ((immunity i iii/enship. 



(.Wthhilitx of Crllcftf. Tiie impad of the ((immunity college 
upon l(i(al aging adivities will de|)end. in large part, upon the iy|)c 
of relationship that the (dllcge has developed with its eommuniiy. 
If the eollege lias established itself as a viable element of the com- 
munity both in terms of its ((Hiimunity orientaiiofi and its leader- 
ship eapabilities- i(i(id organizations will probably look l(» the col- 
lege for diredion and support. However, a college that operates 
with a ((immunity orientation and possesses a staff that is qualified 
to provide leadership should not nfte.ssarily cxpe( « the structure to 
respond inunediately. Leadership is not built instantaneously— it 
is a(quire(l through imrements of servite to the community. The 
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(olloirc* nuisl Ih' prrpami to i»n ihrouuh surcrssivf siaucs of rum- 
nuiniiv .i^rprarur Mmv it ruav rxpni m wield siilisiatiiial influ* 
CM C over l<K al dn ision*rnakln|i(. 

CharuiU r nf Cnrnmunttx. I hv iliaratlt'i (il iho rotutminiiy im* 
|insi*s \Uc |HTmissi\r and limiiinu mriditintis wiiliiti which a votw 
iminiiv rcillfijf n|HTait's. With a cnrumuniiv-nticMiii'd philosiiphy. 
adcc|iiaie siall. and an rxrrlUMii rrcord nl prior prrlnrniame, the 
chitracterisiics nl ihc ronuiuiniiv servo as the Iranie nl relereme lur 
ihe rollej^e. The deninur<i|>hv. ecnnnniv. [Hiliiical sirudure. eduia* 
linnal svsiem. mnmuiniraiinns media, and eivi( nruani/aiionsi es> 
lalilish the |)aranieiers w ithin w hi h the (olle^e n|KTates. 

Exislifi!^ St-rrur SwU rn. The extetit nl a mtunuinitv s prior ecm- 
rem Inward prnl)lenis laiinu all si*unients of tire pnpulatinti and the 
ellectiveness nl anv aetinn teuardint; these prnhlenis will rnnstitutc 
the extent nl the oppnrtnnities Inr the mlleue tn parti(ipate eon- 
situctivelv in mnniuinitv imprn\ement etiorts pcrtainini; to the 
aicini;. Should the existinu system have onlv a few uaps in the dc- 
liverv «»l ^Tvires tn the elderlv. the nppnrtutiities lor improvement 
will Ik* limited. However, where older persons are e(jneerned, 
exisiinit systems nl siTvire delivery are otien iinstruriured or fune- 
linn pnnrlv. uivinu riso tn nppnrtiinities Inr the development of new 
Inrnis of servire delivery. 

H APPROACHES TO OIUIASI/ATIOSAI. EFFORTS 

\s a roninuinitv mlleue undertakes the nde of a ratalvst in mo* 
hili/inu rommunitv resnunes. iMsic principles of (ommunity orga- 
ni/<ition slmidd k' interpreted for their relevance to the needs of 
senior citizens, in this effnrt. one fact should remain ever present; 
ccimmunitv nruani/ation is a process— "an issucMiriented effort to 
ac hieve movement anmnu ;i ^roup of |M*ople towards the solution 
nl a prnl)lem.**^ ' 

in this process, the ccimnuinitv ccilk^e has as its options: (I) 
assistiiiK elderlv individuals to organize themselves in attaekinif 
ccmimnn prohlems. (2) assistimt appropriate established c cmmiunity 
institutions, both puldic and private, to ccillectivelv address the 

<'|i»hn M li.ivnc*s .inci Sirkin. * ( iuiiiniiiiiitv Artitin .intl the* KIcIctIv PtNir: 
Ihe kole i>l ilic* t )ru;ini/c*i . (j»mmt4fitt\ Ofi*aui::atinu^ IHatimui^ nwt Hvsounrs 
awt tht illilvr /'»»nf. S'liiiii OpptirtiiniticN «iiul Vr\itcs iVthiiital AnMHlame 
Mont»Ki.iph tl (\V;ishinKt(»tK l).('.: Natitiii.iM itmnt il iin Auint(). p 13. 
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mrds ol \\\v vU\n\\\ (3) roonliruuini; ihr linkai;r ol ihe elderly wiih 
comtminiiv it)Miiiili<ms. .uul (4) nluralinn kev leaders lo ihe serv* 
lie needs ol ihe senior < iii/etis. 

(:areliil [ilaiuuim is a neressarv prelare lo alfiriualive artion 
direried loward prolilem soKinu. \ iluirouyh k^o\\k•d^e ol both 
ihe loral elclerlv popolaiioo and inieresied lortnal (onmiuniiy 
aueiu ies and insiiuiiioos is a prerequisiie in ativ aiietnpt lo on<a* 
ni/e ihe conitmitulv loward anion. One analvst of sirate^ies lor 
ronuminilv nruani/aiion involvintj ihe elderly sinjuesis ihai ihe 
rornnuiniiv oruani/er should In-totne a ••walking enrvelopedia of 
the iari?ei population, their needs, and resourees.'' As suth, ho 
maintains that the ornani/er shoidd enyai^e in (olleetinn relevant 
farts about the c hararierisiirs of the tarijei population sueh as 
den)oi;raphir data and health siatisiits. 

In adclilion. Iu- sim^esis that the effniive orjjani/er should have 
a lannliaritv with the taruet population that would enable him to 
Hioup UhaI senior riii/ens into the following iatei;ories: (I) those 
who want to U- itivolved. (2) those who prefer to |r» left alone. 
(3) those whose tieeds are severe, atui (4) those w ho nuild not care 
lessJ^ l urthet. he rotuetids that the ornani/er tnust have a ktiowU 
ed^e of ituerested romtuututv groups atuI loeal political leaders. He 
shcKild ktiow how w obtaiti access to top level deeisioti*makerH 
within the ccimtuunitv.' * 

It) efforts to tuobili/e the ccuumiitutv. the icdlei?e should wcirk 
with both the tecc»utu/ed leaders of tfu- hdormal elderlv ccimmututy 
(leaders in housiti^ projects, blocks, etc.) as well as Icnal leaders 
of formal or^ani/atiotis. In manv instatices. the twci tv()es of 
leadi Ts will have knowledi^e of each other; iti other itistaticcs. they 
will not. In the latter situation, the nAknv can setve to link these 
elemetus of the ccmuuututv by openiti^ the dcnirs of fcirnial or^anU 
/aiions to the leadership of the itdormal elderlv c (imtnunity. 

Atioiher elemetu that the eolle^e will want to include is the rank 
atuI file elderlv itulividiial. I his persotv lati ptcivide fundamental 
itiM^hls that the leadets tnav have overlooked or dist ei{arded. 

Iti leaditiit platuuti^ efforts, the ccmitnututv icdlet^e should focus 
cm issues that will Ik- of icituerti to the uteatest tuind)er cd elderly 



'Ir.ink CorlMii. ( :«»iihiuiiuiv OrK.iiii/.iiiuii Itivulvitiu \\w KWctIv. " Cntntwitnix 
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and VrvMrs Ic'ihnit.il .Xs^j^Liiuc MunouiMph •! ( WaNhirmton. DC. Naiiciiial 
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residents ami de\elo|) .i [irelirnin.irv program wmhM desii^tied \u 
addrevs ihese issues The pmnram riKwIel slumld: (I) define ihe 
problem. (2) develop proposiiinns to help explain the rationale lor 
the program, (3) outline s|HHili( ohjertives. (4) detail prouram ac- 
tivities. (S) develop a pte-pto^rani training srhedidc lor staff and 
a su|)ervisorv strmtote lor proi{rani o|M'rations. and (6) build in 
an evaluative ptoress.' 

This preliminarv program tnodel should l>e sidmiitted io the 
eotnnuinity leaders invoKed in pro^ratn planning ellorts- IxKh the 
inlornial and lornial ronitiuuiitv leaders ~ for discission and revi- 
sion. From the k'ninninn, the roHeije should make rertain that the 
leaders know that the tniKlel s purpose is to stimulate a publir 
Inrum on improvinu the qualitv ol life of the a^in^ and that a fm* 
ished m<Hlel should Ih* the ohjeitive of surh a pulilir disrussion. 

Onie an elfertive plan is developed, the rolle^e mav assist in 
proi;ram implementation. The decree to whirh the (olle^e assists 
in implementation efforts will depetui upon the loeal situation. In 
some toninuinities. the rolleije will Ih' the onlv a^^ressive leader; 
in other lomtnunities. other organizations will assume leadership 
responsiliilities the lolleije will hv needed merelv lor impetus 
and assistance once plannin^ efforts are underwav. In any situa- 
tion, the ndlei;e. once involved in planning elforts. should Im* re- 
sponsive to the tvpe of leadership that is required in the eom* 
nuinitv. 

C THE COMMl \m COLLEGE AS A\ 
AREA AdEXCY O.V AGIXG 

The i(eoi;r.iphic division of a state into fflanniriir and urruv 
anas for the purpose of the deliverv of services to the elderly is 
mandated l)v the Older Americans (iomptehensive Services Amend- 
mc*nts of In otcler to obtain monies appropriated under this 

legislation, a state must determine specific plannin&t and service 
airas lor which area plans on ai^ini; will Ih* d('velo|K'd. 

in these plannim; and service areas the st.tte must designate an 
area ai;eru \ nn antfn;. Although pteletence will Ik' ^iven to estab- 
lished oHues on auini;. anv public nonprolit or private auency with 
capac ity to eni^aue in plaiuiinu or ptcivide lor a broad tan^e of 
soc iai services within the estal)lished atea mav Ih* elii^ilile lor desii{* 
nation as an atea ai;enc v on ai;tnu. 
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Cntntiuiniiv lolli-ircs hiivc jlriMdv ile*niMnstr;iir<l thnr (iipalulities 
U| sn\r AS ciriM jurncics on ;ininn. In lnvv;i. Imlijn Hills Commu- 
nilv Collfur. Kirkuoml Conuiuiniiy Cullei^c, and North Iowa Area 
( onununiiv Cullryf have rcirnilv iMfn dcsijtnatt'd as area aijcMuies 
on aninu liv ilir Iowa Cornniission on A^inu. iUvsv desiKnations 
wnr awarded alirr ihe ro|len<s had detnotisiraied a leadership 
lapaliiliiv in local ayiny efioris. llusf rollfirrs were operatini{ 
siinrsslnl |)rourarns h)r <il<ler corninuniiv residetus and were inno- 
vaiive in ihnr a|)|)roarh loward niohili/ini; and harnessini; rom* 
niuniiv reMnines tor ihe elderlv. 

(:<j||enes thai luvonie designated as area a^enries on i\njin% will 
have reriain spnilir responsihililies. Ituluded amoni; ihc respon* 
sildlilies are (I) ihe developnuni of an area plan on auini(. (2) the 
coonlinatioti ot all pnl)lii and private prouranis ai^e^tin^ the elder- 
ly within rlu- neoyraphir Ihiundarics nl the plannin^ and serviit? 
area. <3)ihf expansion or improvnnent ol those soriai servires 
deemed neu-ssarv within the area. (4) the ndlertion and dissemina- 
tion of infnrtnation <in the needs ul the elderlv, and (5)11^ provi- 
sion ol teduiiial assistame to a^emies or ^roups in the plannini^ 
and srrviie atra.' 

Otiier tesponsihilitii-s mav i-ntail (henteriny into arrant^ements 
with U-dnallv assisted (Moirranis or other puhlit or nonprolit auen- 
rirs wlu-reliv Irual sn vices wouhl Ik- provided to older persons in 
the planninu and si-rvicr area. (2) entering into anai^einents with 
otnani/ations providing dav-rare seivires to children so that older 
persons loidd vnhintarilv assist in service deliverv. <3) estahlishii^ 
an mhiMirv (otincil. and (4) pcTicKltcallv c^valuatinu the impact of 
activities ccmdiKied under the area plan. 

As an area aijenc v on auint{. a eollrite would servo as the fund- 
inn ittent lor the plannini? and service area. I he state would fun- 
nel to the area aijenc v all federal funds under Title III of the Older 
American Comprehensive SiTvicv Amendments lor plannini^ activi- 
ties and social services within the neonraphic l)oundaries of the 
desinnated planninn iH^I service area. The area a^enrv on anini^ 
Wfiuld then suh-contrait with the providers of services and other 
anencies within tlie area. .\s the funditm anent. area ai?encies do 
no! usually deliver social services directiv to tlu' elderlv. exct?pt in 
those instances where t>o other public or private anenc y is available 
to deliver sue h servic es. 



OldcT Aiiu'ii..iiis (:i»in|iirhrnsi\c' Vr\irc'\ AiiiciMliiinits ol jTV scm. MWd) H 
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D. REISFORCIXG THE AREA AGEXCY OX AGIXG 



If a community college is unable to serve as an area agency on 
aging, opportunities exist for reinforcing the planning and coordi* 
nation activities of the agency. I'hese opportunities may range 
from informal support to contractual arrangements. 

For instance, a primary burden of each area agency is the prep* 
aration of an initial local plan for submission to the state aging 
agency. Genesee (Community C'ollege (New York) assisted its area 
agency in developing this plan. I'he specialist in proposal devel* 
opment at the college will continue to assist the area agency on 
aging in preparing proposals for grants. Every agency on aging 
will have this need. 

In some cases, a community college may under contract carry out 
one of the functions of an area agency. For instance, Clackamas 
Community (U)llege (Oregon) has been designated by the ('olum* 
bia Regional Association of Governments (an area agency on 
aging) as the contractor to perform the planning and coordination 
of the training of personnel employed in aging servifT units for 
that region and service area. 

In other instances, a community cx)llege may facilitate the co* 
ordination efforts of an area agency on aging by giving the agency 
support services. Flathead Valley Community (Allege (Montana) 
houses the multi-county Western Montana Area Agency on Aging 
and the Flathead County Council on Aging, a sub-unit of the area 
agency, and gives administrative support to these agencies. Fur* 
ther, the college operates a Retired Senior Volunteer Program in 
the same complex of ofru*es (which is virtually across the street 
from a senior citizen center) contributing to the total effectiveness 
of the aging service delivery system in the community. 

Each community college in the nation should explore linkage 
with the area agency on aging. Since the area agency will have 
the major responsibility for planning and coordinating services to 
the elderly, the college may find the opportunity to contribute to 
the strengthening of the community's organization of resources 
into an effective delivery network. 

£. IXITlATiXG COMMVXITY XEEDS ASSESSMEXT 

In communities not served by area agencies on aging, community 
colleges may make a significant contribution by surveying older 
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residents to determine their needs and services that are available. 
Suih an assessment is rrucial in identifying gaps or duplioition in 
servit-es. Many community colleges either have completed or are 
currently conducting such survey 

For instance. .Sch<»olcraft (k)llege (Michigan) has completed a 
fomprehensive survey of the needs of elderly residents who reside 
within the target area of the college. Also, Lakeland Community 
Clollege (Ohio) conducted an in-depth study of Lake (k)unty senior 
citizens. 

Conferences are a means of assessing the issues And c-oncerns 
of the elderly in a community. College of DuPagc (Illinois) r> 
f^ntly conducted a inference with such a purpose. With the as- 
sistance of convdlescrnt home representatives, the DuPage County 
Health Department, and senior citizens. College of DuPage 
sponsored a "Conferenc-e to Investigate the .Status of the Aged." 

^e purposes of the conference were to (I) review hnal progress in 
implementing the 1971 White H(»use C^onference on Aging recom- 
mendations, (2) delineate those services for the elderly that are 
liest provided Ijy the state and local government, and 0) attempt to 
determine the pndjlfis that are most inip<»rtant to the hnal elderly 
populati(»n. Its involvement in this type of activity highlighted the 
college's C(«mmitment to the community's aging population and 
demonstrated the college's leadership capabilities. 

Obviously, the results i»f assessment activities, su(h as those 
descrit)ed above, may Ik used by community agencies generally, 
and by the ((immunity college in determining a role for the college. 

F. MOBIU/JSG OLDER AME/HCAXS 

Mobilizing senior citizcMs into programs having high produc- 
tivity in (<»mniunity liencfit is <»ne sv(t«»r of community organi- 
zational activity in which a community collego has the capacity for 
having signifitanr impact. Because of the lack of an adequate sys-- 
tem for mobili/inii senior citizens who "lave voluntarily or involun- 
tarily withdrawn frc»m the formalized lahir market, a community is 
often deprived c»f a rich resourcf in addressing problems of the 
community. Without such involvement, many senior citizens ex- 
perience a dec line in their feeling of self-worth and personal esteem. 

Ihe White House Conference (»n Aging in 1971 called attention 
t<» wivs in which cdder Americans c(»uld fulfill themselves by giving 
service to c»ne another and to their communities, Delegates to the 
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conference called for national policy . . . io encourage older 
adults to volunteer'' and urged ''that existing national older adult 
voluntary programs should be expanded and funded at adequate 
levels ill order to serve extensive numbers of volunteers.'' They 
urged a mobilization of public and private organizations to 
strengthen the volunteer movement among older Americans. 

There are several volunteer and quasi-volunteer programs which 
tap the resources embodied in older Americans. In 1971, ACTION, 
a federal agency, was created to consolidate within a single agency 
the administration of several volunteer service programs operated 
formerly by several agencies. Community colleges interested in 
organizing volunteer efforts should become familiar with the AC* 
TION programs. Some are reviewed briefly here. 

The Foster Grandparent Program, The Foster (Grandparent 
Prigram provides new roles and functions for low income older 
Americans, enabling them to maintain a sense of di^nii. ; id use* 
fulness. Foster (Grandparents serve in childcare in^^tauticui. They 
receive a stipend and additional beneFits, such as an annual physi- 
cal exar^ination. They provide children, who have been deprived 
of close relationships with adults, a warm emotional experience, 
rhey enjoy the feeling of being useful, their health improves, and 
the stipend they receive relieves some of their financial worries. A 
community college that operates a day-care center for children may 
find an opportunity to combine its child day«care services with the 
Foster (Grandparent Program. 

Volunteers in Service to America. Volunteers in Service to Amer* 
- ka (VI8TA) has 4U00 volunteers of all ages and from all walks of 
life. Presently only about six percent of these are 60 and older. 
ViS'l'A volunteers work with the poor, including many older per* 
sons, in the areas of social services, health, education, and man* 
power, community planning, economic development, and housing. 
They serve full-time for on? year in rural areas, on Indian reserva* 
ticms, in Job Corps Centers, in urban slums, and with the men- 
tally handicapped. They receive living allowance and a readjust- 
ment allowance for each month oi satisfactory service. 

Service Corps of Retired Executives, Service Corps of Retired 
Executives (SCOftE) is a volunteer program of retired executives 
from large and small businesses, trade associaticms. and the pro- 
fessions who offer free of charge their expertise and counsel to 
small businessmen in need of assistance. Ccimmunuy colleges that 
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lake an adivr role in assisiiny small luisiness and minority busi> 
ness (leveh.ptneni will lind SCOKK a sinnilitani sciurte (»f technical 
assistance. 

'i'h,- Silwir CiinifKinion hnft,nm. Ihe Senior Companion Pro* 
Kran» has recenilv U'rome a major Older Americans Volunteer 
hovram. adniitiisiefed bv ACTION. Ihis pro^ram will provide 
volunteer opporiutiiiv. thr .uyh pai i-time community service, for 
htw-incomc people, auc (•() and older. .Vnior ««mipani(ms will serve 
adulis wiih s(H-(ial tiecds. cspcjiallv (dder persons livinn; in their 
own homes, in tulrsin^ home, and in other instituiions. The key 
efl«>n ol ihc .Si'nior Companion Program is providing services to 
the Hderlv in their own homes in order to delay or prevent in- 
siiiuiionali/aiiiin. Ihe .Senior Comp.inii.n Pr^•^ram will comple- 
nM'tit oiher n.mmutiiiy prourams and will provide a means for 
communiiics. iMuh rural and iirlian. lo develop inn«>vative ways to 
s<ilve local so( iai and ecotiotnij proldt-ms o( iheir «tlder adults. 

fit tin, I SVninr \'„lunl, n hnftram. Keiircd .Setiior Volunteer 
Hro^ram (K.S\ |') provides v(diinieer opporiuniiies lor all older 
|K-<ipIe wh<t wish lo serve. I herc are no ituj.nie. health, or other 
limitaiio'is to parti(ipati«m. Persons who are blind, in wheel- 
rhairs. and even in tuirsinu homes are panic ipalin^. The only 
qiialiliiaiion tieeded is lo be at leasi (ill vears of a^e. Of the various 
volunieer prourams under .ACl lON. ihe Keiircd .Senior Volunteer 
Program has uiven (ommiiniiv (olleues ihe ureaicst opp«»rlunity to 
dcmitnsiraic ihc lapabiliiv o( or^ani/in^ and operating volumeer 
prourams (..r .dder Ameri«ans. Dawson Ccdlc^e (M(miana) op-, 
crates K.S\ p in ihrcc width sepuiuted (ommunities. «ine ol which 
• onsisis ol the I'ori Peck Indian Keservaiion. \(.luniecrs in the 
Kotkland Comnuiniiv College' (New Vork) prouram pcrlorm serv- 
ices ai sfaiions in ihc general hospital and ihe children's psv«hiat- 
ric hospiial as well as ai the (..lleve Ai Hclh ville Area Ccdle^e 
(Illinois) vidiinieer stations are found at piildii sdioids. commu- 
nitv service auencics. libraries, .iml at the (olle^'. jinonu other 
lo.ations. when- vuJuntcers pcrbirm diverse lutn lions ml,-, tin^ the 
interests and skills of the vcdiinteers and tin- turds of iIm- station. 
.\t least lu i.immtiniiv collcucs in IS states liave otuani/ed senior 
vobinieers and stations in tlieir t;-spnti\e (<tmnuinities under tlie 
Kciitni Senior \i.hinteer Proutam. ilbistratinu the potential that 
<<tmmuintv icdie — liave in niobilixinu v(diinteer, into a sii^nilicani 
cotimuinitv resontte. A nutnber of (ctlleues not sponsortnu tlic op. 
cr.ititMi of an KS\ P serve as statiotis wlier«' the services o| setiior 
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volunteers are utilized. Participation by other colleges is reHectcd 
through providing instruction that serves to enlighten people 
about the Held of volunteer activity. 

a ORGAStZtNG SEStOR CITIZES 
INTEREST GROUPS 

In communities without efTective senior citizen organizations, 
community colkges may assist local groups in establishing public 
organizations to serve as advocates for improvement of conditons 
of life for the elderly. For example, Monterey Peninsula College 
(California) was instruniental in establishing the Alliance on 
Aging, a nonprofit organization geared toward addressing the 
needs of the aging. 1'he college sponsored meetings on the need 
for such an alliance and provided direction once the organization 
was established. The alliance now uses temporary office space on 
the campus for its activities. 

Seminole Junior College (Florida) in cooperation with the Flori* 
da Council on Aging initiated a series of meetings to discuss the 
feasibility of establishing an advisory council that would be re* 
sponsible for planning and coordinating efforts directed toward 
serving the community's elderly population. The meetings included 
rffvesentation from the board of county commissioners, the may- 
ors from incorporated areas, and organized senior citizen groups. 
It resulu^ in thr establishment of the Seminole Advisory Council 
on Agiag. Thr Uiurd of trustees of the college appointed three 
^taff- members to represent the institution atid to provide tupport 
services ^o the council. The advisory council is now active in devel* 
oping plans to assist and guide senior citizens in program develop- 
ment for the community. 

Similarly, Lakeland ('ommunity (college (Ohio) helped or* 
ganize the Senior C:itizens Council of Lake County and is provid* 
ing slalT services for the organization. The council is responsible 
for developing programs to meet the needs of the elderly in Lake 
(iOunty. 

Once public interest groups become self*sustaining« the college 
may find that its role will diminish and the organization may then 
be spun-off from coordination by the college. In other cases, admin* 
istrators and faculty of a community college may assume positions 
of prominence in local and state senior citizen organizations to 
provide needed leadership. 
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In lutnioroiis r.iscs mminuniiv nillc^c siiill ^iitd ladiliv serve in 
le.Mlnshi|) |Misiii(.ns wiih Ijk.iI senioi niucu (iruiini/iuicms. Spe- 
tilir.illv. ihf <km ol (omnuinitv (•(liKiiiion ;ii Nh.mmv Peninsula 
(:«>IU't;»* ((:.ilil<Tni.i) h.is snvrd iis piesideiu (.1 ihr Alliance on 
Aginu riu- (liinK.i <.l ((iniintinitv m\uvs M Clinton Communily 
(.olUnf (New \uik) serves .is the president ol the «(.unly scni«»r 
rni/rn om.mi/.ition; in .iddition. he st-rves on the IxMrd «»( a 
iriMJMMnv ((MiiHil on .luinu. I he director ol spt'cial seivices of the 
Dallas Coninv junior (:o||c•^e District ( lexas) headed a liKal task 
loire to nucstiuatc- stnior citi/cn honsin^. A,, adniinisiraicir at 
Lakeland Conununitv Collt'ue (Ohio) servrs on a statewide task 
louc on c-duc.ition lor the- t'Iclcrlv. Ilu' president ol Clackamas 
Connnuiutv Collcut- (Oit'uon) has served as chairman ol the Clack- 
amas Coumv Council on Auinu. Similarlv. the excruiivi- dean at 
Cominumtv Colltm- o| Alleuheiiv Count v (iVimsvlvania) serves 
cm the hoaicl ol ihc Alleulienv ( louniv Area Aucnc v on Auiiiu. 

Ihese aic- onlv a lew examples rellcctinu a civic comnnimeni on 
the part ol conununitv ccdUm- personnel to serve in catalvtic posi- 
Hons to improxc services and lacilitics lor ihc elclerlv. Iheir inllu- 

entes on connnimitv plainiinu .md c clinatinu Hlorts aie siunili- 

cani. Iheir personal services excmplilv the ranue ol invcdvemenis 
ccimnumitv cclleue personnel assume in assistinu Icxal ori{ani/a- 
lions to lunc tion ellec tivc iv on hehall ol senior c iti/ens. 
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Mils clisnissij.n ol the |iotemi,ilit ic-v |,,| ((Munumiiv cullcitci 4o 
asvist conuutuiities in struciurinu theii priorities ami in oruani/inn 
an ellectivc svstcm lor aclclressinu the- nerds eil oleler persons is 
inienelcci t.> suuucst ih.ii the conununitv cc.lleues ol the nation aie 
M) a strategic position to partic ip.itc- diiccilv in matters o| ecmnnu. 
mi\ Miii.mi/.itii.n The- cxaniplcs <i| ccmimuiiiv leadership and or- 
y.im/aiinn.il wmk .ur lumieicitis. Cciiaiiilv. c-vcrv cnnMuunilv col- 
iciic shotilel no/ sirk to lieioiuc- .111 .irc-.i aijenc v on .mini?, lint it is 
within the iciini n| pr.ii tic .ilit v li>r most comnuMutv cci||em«s to of. 
I«T theii cxpciiiv ie> roininuiiitic-s lo stic-nytheii the- oruani/.iiicmal 
lahric 1)1 the icit.il svstc-m to m.ixiini/c- sc-iiioi iiuolveitieni. the 
ellec liveness n| sci\icc' chli\crv. iiicl iiiici action amonu the nen- 
eratioiiN. 
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VI 

MEETING THE CHALLENGE 



As a tommunity college proceeds to expand its involve- 
ment in the total community network of services to address the 
needs of an aging population, certain measures should be initiated 
by the it>llege. Among these are analyzing characteristics of the 
college, determming the nature of the aging population, analyzing 
the structure of the existing delivery system serving the aging, 
making an assessment of resources available, and determining the 
alternatives available to the college for program implementation. 
The precise details of these elements and the sequence in which 
they may be carried out will vary among community colleges. 

A. ASALYZE CHARACTERISTICS OF THE COLLEGE 

A number of questions must be answered regarding the college. 
1 hesc include: ^ 

-fst an expanded role In aging consistent with the phiTosophy 
of the college? ^ ' 

Has the governing board of the (ollegc expressed interest in 
the needs of the elderly? 

Is the college currently preparing manpower to work with 
the elderly? 

What experience has the college had in working with the 
aging? 

Are there service components that the college mav expand or 
undertake without new resources? 

Who on the stall and faculty has expressed interest or has had 
experience in working with the aging? 
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Is it pcissil)le for the cdllegc to reallocate resources to serve 
the needs ol the elderly / 
The answers to these questions will nive the dimensions of the 
capahility of the cdlle^e. 

B. DETERMIXE SATI RE OF AGIXG POPl LATiOS 

A feasibility study should include specific dimensions of the 
elderly population residing in the community seryed by the college. 
Information on the lollowini? items regarding the elderly in the 
community should lie included in such a study: 

- numl)ers by age. 

— niin)l)ers by sex. 

— numbcTs by ethnic group. 

~()ercentagc of total population. 

— numl)ers by character of residenc e: 

a. residing with family. 

b. residing in isolation. 

( . residing in institutions (by type of instiuition). 
numl)ers physically disabled. 
*^ mmibrrf* by imi^me c^roup. - — 

numbers employed and unemployed. 
arcMs nf high .ind low density. 

magnilud'- of needs (retiiemcni information, nutrition, social 
seryices. cultural enrichment, transportation, basic education, 
daycare, etc.). and 

nature of manpower needcul by ccmmuiniiy agencies working 
with the elderly. 

if spcM ific items ate not ayailable, the ccdic'ge should explore the 
interests of the yarious agenc ies in ccilLiboi ating with the c cillege in 
the ccilleciioM and atiaKsis of the data. U\ some (cimmiinitic^s, es|)e* 
cially rural cc»ninuinilic»s, the ccdiege may be the cMily agetuy or 
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institution with the capability of collctting and proceuiM tuch 
data. 



C MATCH XEEDS WITH SERVICES 

No two communities have identical needs profiles or systemt for 
delivery of services to the aging. Analysis of the data on the elderly 
population is imperative to establishing the magnitude of the needs 
for manpower and services and the extent to which governmental 
agencies, volunteer organizations, and commercial enterpriiet 
meet these needs. Given the low priority that many communities 
have given the concerns of aging, a service system is likely non- 
existent, uncoordinated, or characterized by significant gaps in 
services. 

Further, existing agencies and organizations often operate under 
the illusion that their services adequately reach all older persong 
with needs. A candid appraisal of needs, services required to meet 
the needs, and the services available will usually show critical gaps 
in kinds of services, adequacy of a particular service, accessibility 
of the services to a large number of older persons, and the quality 
of manptiwer to effectively perform services. An inventory of 
agencies performing services in each need category should be con- 
ducted. A search should be made to determine the extent to which 
such an assessment has been made by agencies in the community. 
If such an inventory has never been made or needs updating, the 
college should join with various agencies and organizations io 
accumpUshihis. . — 



D. ESTABLISH LIXKAGE WITH AREA 
AGEXcr OX AG/XG 

Area agencies on aging are being established to serve as plan- 
ning and cooHinating units to ensure adequate delivery of services 
to senior cit= n;*. If such an agency exists in the community served 
by the college the agency should be helpful in assisting the college 
in gathering information on needs of senior citizens, dimensions of 
manpower required, services required, services available, and gaps 
in the delivery system. .State aging agencies are usually in a posi- 
tion to prcjvide much of this information in the absence of an area 
agency on aging linkage with the area agency on aging is a criti- 
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cal element in the development or expansion or services pertaining 
to the aginK' Representation on the advisory board o^ the area 
agency on aging should be sought by the interested community 
college. 



E. AXALYZE AVAILABILITY OF RESOURCES 

An analysis of the availability of resources is a tritical ctimpo* 
nent. Existing resources within the college, existing resources 
available from state community college and other education agcn* 
ctes, and existing resources in IcKal agencies should be identified. 
Further, an analysis should be made of the Older Americans Com- 
prehensive Services Amendments of 1973 and related program 
guidelines in order to understand the delivery system that is evolv- 
ing and to identify possible sources of funds for such priorities as 
scKial services, nutritional services, planning services, manpower 
development> and volunteer programs, among others. Vdhk 3 pro- 
vides a listing of selected federal programs which may be helpful in 
the development of a comprehensive community college program. 
This will require a systematic pcM)ling of resources from several 
sources including both public funds and private foundation sup- 
port. 



E ASSESS SERVICES OF ASSOCIATIOXS 

Ay D PRIVATE ORGAXIZATIOXS — 

Trade unions, professional asscniations, public interest groups, 
foundations, specialized aging organizations, and volunteer service 
organizations have interests in various aspects iif aging and should 
be consictered a source of information and other support. Among 
organizations that fall into this category are Adult Kducaticm 
Association. National Council on the Aging, Council on Scnial 
Work Education, (ierontological .Society, American Society for 
Public Administration, .American .Association of Retired Persons, 
and National Cc^uncil for Senior Citizens. A c (immunity college 
should assess the existence of Unal, state, or uvwi.il chapters of 
the various organizations to identify the c u .' ol iMeir interest in 
working with community colleges. 
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G ESTABLISH UXKAGE WITH UMVERSITIES 

I tiiversities operatitij? leiiiers for the study ol t^erontoloKv arc a 
valui»l)le resource rci^ardinj/ research on aging and the needs of 
the elderly. Further, an inieiadion lietween such universities atid 
community colleges may result in the development of a flow of per- 
sons to service the community c(»llege efforts in aging, (iraduate 
students at such centeVs may assist community colleges' in con- 
ducting studies of sfiecific interest to community colleges through 
internships at the colleges. A tiumher of university "gerontology 
centers, such as Duke L'niversity, University of Michigan, Uni- 
versity of Nebraska, University of Oregon, University of Cali- 
lornia. Syracuse lltiiversity, and Pennsylvatiia State University 
have tonduited (onferenies and workshops and have engaged in 
research of particular interest to community colleges. As com- 
munity coll(*Hfs expand their involvemctits it) the field of aging, the 
list of universities serving the needs of community colleges may lie 
expected to expatul. Community colleges should take the initiative 
in making linkages with the universities to obtain the needed ser\ • 
ices and to influence the progranmiing of services. 



H DEVELOP ADVISORY COUSCIL 

Early in the proTess of planning a prcWrdm, whether atompre- 
hensive effort including manpower de^cipment, direct services, 
and community organization, or a sirfgle effort in one aspect of 
program implementation, an advisory/ council on aging programs 
should lie established by the comnyunity college. The advisory 
c<»uncil is perhaps the most effective vehicle for receiving input 
from interested public agencies and private groups in the c!)mmu- 
nity. maintaining linkages with key decision makers, and influ- 
encing the formation of community priorities. Adequate repre- 
sentation from the elderly— the consumers aiiu uenefactors of the 
programming— is essential. An effort should Ijc made to develop an 
intergenerational mix in the membership of the council. Once 
established, the advisory council may be organized into committees 
to give specific attention to such matters as personnel training 
needs, direct services, staffing, resource development, and commu- 
nity relations. Sudi an approach to activating the advisory 
council is used by Atlantic Community College (New Jersey). 
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/. REVIEW ALTERXATIVES FOR PROGRAM 
IMPLEMEXTATIOS 



Many communiiy vnWciic administrators and faruUy assume that 
nothing ran be done in the area of aging bv their college without 
new funds. Ihis position can be easily attacked. Much can^bc 
done within the existing operational fr;Mnework of a community 
cojlegi without new funds and, in fact, withoat hual demands in 
many instances. 

Expandmg College Involvement Without Fuwis 

A number of measures may Ik* taken by community collegers to 
accommodate older Americans without [ihuing immediate demands 
on funds. These may include action to. 

—restate philosophy of the college to recogni/e .senior citizens as 
a legitimate target population. 

introduce concepts of aging in general rourses and lil)eral 

arts courses, 

—activate student awareness of a^ing through content on ag ng 
and pertinent student projects in such courses as si Kial sci- 
ence, English, biology, history, sociology, and economics 

-provide faculty and admini.strati<m orientation .o a^ing in 
routine staff development workshops and meetings, and 

— integrate expanded content on agim' and review needs of 
senior citizens through routine improvrnienc o( existing career 
and paraprofessional programs such as f*MKl service, mental 
health, recreational leadership, dentdl technology, nursing, 
business administration, law enforcement, social services, and 
human services. 

Additionally, administrative action may Ik* taken to: 

— simplify registration procedures for senior ntizens, 

—provide special parking privileges for senior ( ilizeiis, and 

— Iil)erali/e tuition for senior citizens. 

Basic services may l>e provided senior utizens and agencies that 
work with senior citizens through mixlification in existing pro- 
grams offered by the college. A college may: 
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unli/c siudems cnrolU'd in (iireer pn>Knim:i to ;issisi a*;entie.s 
through (ooperiiiivf C(lii(iHion;il iirnm^cmcnis lo provide 
expanded services to senior tili/ens. 

. ideniily exisiintj services provided h\ ihe (ollese that (oiild 
^ • l)e of value and interest n> the elderly, ami 

- inte^rate into existing turrirula lield projects that will provide 
services such as teleph«)ne surveillance, companijinship. and 
esc«)rt services tieeded !)> isolated or handicapped elderly. 

A community college is an ideal station (or volunteers availalile 
through the senior volu>neer programs l>eing «)pcrated in the com- 
munity. The college may: 

utilize older prolessionals. tradesmen, and husinrtsmer, lo 
conjplement instrudors in approfiriate courses through rvisi. 
ing sentot volimteer progratns, 

- pla<e lostcr gtan«lparents in cl.ild day-(are trnters presem'v 
operate«l hy the (olleges, and 

- reinfor(e gui«lan(e. (ounseling. and tutoring services liy uti- 
lizitig retired volunteers. 

As noted earlier, organizational impetus in mobilizing ««)mtnu- 
niiy restmrces to address needs ol the elderly is hadly needed. 
Commutiity colleges are often a major pool of sophisticated liSider- 
ship in a community such as is the case with rural communities, 
(iol lege staff may: 

give leadership to civic atid public organizaiiotis sufh as 
senior citizen dulis, councils on aging, and volunteer service 
^ organizations, atid 

—collaborate with pulilic interest groufjs in influencing state 
legislation and the ordinances at city and county levels dealing 
with the needs. of senior citizens; 

(ienerally these efforts will not require futids. Only commit- 
ment to review existing practices, course content, and faculty iind 
staff development programs within the institution is lequired for 
many comtiuinitv colleges to have a significant impact locally. 

RealliH-atum of Kxisliritf Funds. As a conimunity college ex- 
hausts the above possibilities, fiscal priorities of the college n>ay Ik- 
redefined to include services to senior citizens. Ihe costs^of such 
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acrvicfs* may be covered by reallocating existing funds away from 
uses giving a low lommunity benefit. Some of these possibilities 
ac^ suggested. 

Continuing education and community serviie funds are available 
to provide short courses, seminars, and ofl-campus programs for 
senior citizens. By reallocating such funds, retirement suidani^ 
may be provided through courses and information on. 

—legal matters such as. estates and" wills, 

— economic matters such as budgeting, insurance, j^ensions, 
welfare, and social security, 

—nutritional matters such as diets, preparation of food&, and 
stortige of foods, 

— the aging process, 

— housing matters, and 

—health matters including diseases of aging, medic^ire, and 
medicaid. 

Additionally, pre-retirement education to assist perse ns not yet 
of retirement aj^e to engage in * constructive planning for retire- 
ment may be offered by utilizing continuing educajion funds. 
Courses and activities purely for leisure, personal >t(rowth, and 
cultural enrichment may also be provided for elderly poptlaiUmr' 
by shifting priorities. 

Vocational education and vocational rehabilitation funds may be 
redirected to priorities consisting of training new persons and up- 
grading persons already employed in fxisitions working with the 
elderly. Such programming may be accomplished by: 

— adding options to existing career programs, 

— redesigning curriculum in human services lo include content 
and skills related to work with the aging, 

— offering s|)ecinc service-rendering skill courses in gerontology, 

-upgrading senior center staff, nursing h(»ine staff, hospital 
staff, and otlier personnel, ' - 

—training senior citizens needing new niarkclahle skills, and ^ 

cxpandinu existing einploytiu iil placement services in include 
senior cili/cns desirous of work. , 
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Library funds may be reallocated to provide services meeting the 
interests of older persons. 

Student personnel funds may be reallocated to expand scrviirs 

in: 

—counseling and guidance for seniors, 

—recreational activities for older people, and 

—reorganizing student lounges to accommodate senior citizens. 

Assessment surveys conducted by community colleges on a 
routine basis to ascertain dimensions of the community to be 
^rved should include tompi^nents pertaining to the older popula- 
tion in the community. 

Proirrams Requiring \euf Funds, Obviously, a community col- 
lege may establish a comprehensive operation to serviitr senior 
citizens without new funds, as suggested in the foregoing. New 
funds will usually be required to undertake certain other activities. 
Among these may be 

— establishing a comprehensive senior citizen service center, 

— pri^viding special transportation for isolated seniors, 

—establishing a day-care center for senior citizens needing ck- 
casional day-care but who should not be institutionalized, 

—providing meals on wheels or congregate meals programs, 

=^-^stablishing and operating an area agency on aging, 

—operating volunteer programs such as the Retired Senior Vol- 
unteer Program, the Foster Grandparent Program, and the 
Senior Companion Prof^ram, 

—training special categories of paraprofessionals, service- 
rendering workers, and volunteers, and ^ 

—supporting services to agencies such as an area agency on ag- 
ing, family service agency, or soc ial security agency. 

(ienerally rpeaking, a community college desiring to expand its 
o|Jierations into these areas w^^eed to search for new funds. Often 
contractual arrangements ma^fc? developed with local and state 
agencies to provide specific services not within the existing fiscal 
resources of the (oiiegc hut which otherwise are consistent with 
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ihe commiimeni of ihe tolleRe lo serve its community's human 
service and developmental needs. 

J. SUMMARY 

This chapter has outlined suggestions that interested commu- 
nity colleges may find useful in developing a plan of action to 
address the needs of the elderly. Obviously each community college 
will need to adapt these suggestions to local circumstances. In 
some cases, the plan will concentrate on an initial involvement of 
the college resources, and, in other cases, the plan will represent 
an expansion of existing services. As a college moves forward with 
its plan of action, the earlier chapters should be consulted on spc- 
|cific details of program development. 

The options are many for cci^imuniiy colleges. Some of the op- 
lions may be pursued without funds; some require a reallocation 
of existing funds; and some require new funds. Many of the op- 
tions may be pursued by internal action; others will require col- 
laboration with other community institutions and agencies. In 
some cases, the role of the college may be one of catalyst; and, in 
other cases, the college may provide support services to other 
agencies. Within the range of options, every community college in 
the nation should be able to find a way to make a ttintribution to 
an improvement in ihe quality of life for older persons. 
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APPEXDIX A 



Associate Degree in Gerontology, Crafton Hills 
College (California) 



First Sfmkstkk • Kali. 

S<Hioloij;y I - Introdudciry 

(Uimmunm- Smial Scrviies 30 - IninKlucinry 

lo ScHiaiScrvue 
Community Serial Services 32 • Planning Inr 

ih^ Laier Years ^ 
Community Soc ial Services 34 - Social 

(feronioloi;y I 
Community Soc ial Services 42 - Workinj; wiih 

Older Persons in Insiiiuiions 
Human Relations 51 - Field W ork 



SECOND SKMt:sTi-:K . Si'krM; 

Community Social Services 33 - Social 

(iercrtUology II 
Community Soc ial Services 8 . Kthnic Relations 
J^nglish I A - Freshman Composition and 

Literature 
Psyc holcH^y I A - (ieneral Psyc hology 
Community Social Services 33 - (iroup Dynatniis 
Human Relations 52 - Field Work 



I'niRD Si-:mkstkk • Ymi 
Health Kducation I 

Community Soc ial Services 3 - Psyc hology 

of Personality 
Recreation - Recreation for the Phvsically 

Handicapped 
Humanities Requirement 
Finance 50 . Personal Finaty e 
Human Relations 53 • Field Work 



Ckfdit Hoi ks 

. 3 



3 
2 

15 



2 
3 

3 
3 

3 
2 

16 



3 
3 
3 
2 

16 
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Koi KTii Semester - Sprim; 

(Community Social Services % • Direrled 

Field Practice 3 
(lommuniiy Social Servic^es 37 - Problems 

and Issues in ihe Helping Services 2 
Community S<Kial Services 38 • Older Adults 

and Political Power 2 
Psychology 32 - Interviewing and Counseling 

Techniques 3 

Recreation 8 - RecreaTion for Special C»roups 3 

Natural Science Requirement 3 

16 

Total 63 



APPESDIX B 

In-service Certificate Program in Long-Term 
Care Administration^ College of DuPage (Illinois) 

L TCA 140 Introduction to Lonv;- Term (lare (3 credit hours; 53 
classroom hours). Administration of loni^-term care 
facilities emphasi/ini; functions of ^members of the 
health community. Medical, social, and health care 
ai;encies whose responsibilities include service to the 
lon^-lern\ care field. Insurance administration; use of 
consultative services, espec ially jhe physician's; ethics 
of nursini?; and other patient Services and medical 
terminolo|i{y. ^ 

LTCAISl Nursing Home Administrative FragiitT (5 credit 
hours' 53 classroom hours). Kcolomy and eionomics of 
nursiuk^ home administration. Practical introduction 
to personnel management, community relations, and 
in-service training and development programs for 
nursing home personnel. 

I/I*(:.\ 152 Nursing Home Administrative Practice (5 credit 
hfiurs; 55 classroom hours). Financial management of 
long-term care facilities, general accounting princi- 
ples for small businesses, purchasing, supply, and 
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salary administration, building planning and mainte- 



nance. 



Lr(:.\l61 Long-lerm Care of the Aged and Chronically III 
Patient (3 credit hours; 33 classroom hours). Physical, 
psychol(H?i(al. and sociological factors as related to 
the aged and chronically ill person. 

LTCA 162 Long-Term Clare of the Aged and C:hronicalIy III 
Patient (3 credit hours; 33 classroom hours). Further 
survey of the physical, psychological, and sociological 
factors as related to the aged and chronically ill 
person. • 

L'I(:A2I() Fracticum in Long- Term Care Administration (3 
credit hours; 33 classrcMim hours). Development of 
Personnel, communications, and understanding of the 
processes of aging. Current issues and relationship to 
the administrator's nursing home situation. 



APPENDIX C 

Associate Degree in Long-Term Can: Administration, 
College of DuPage (IlliJiois) 

First Qi .ar ter / 

Knglish 101 
Socioloev 100 

Accounting 101 4 
Introduction to Loni?- I crm Care Administration 



Credii Hui rs 

3 
5 



140 



17 



•Seco.M) Qi aktfr 

Knglish 102 3 

Intniduc tion to Business 100 5 

.Accounting 102 4 

Nursing Home Administrative Pranicc LSI s 

17 
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Third Qi ar rh:K 

Knglish 103 , 
Personnel Management 240 ^ 
Ammniing 103 , ^ 

Nursing Komc Adminisiraiive Prat lit e 1 32 



17 



Ft)l RTH Ql AR I KR 

Psytiioltmy.KM) \' 

Biomedual l erminoloKy 1 10 3 

Business l.a\v 1211 

Long- Term ( '.ace d Agecll 161 i 

16 

Pin II Ql AR.rFR 

Poliiital St iente 202 5 

Business Law II 212 \ 

Small Business Management 221 I -J. 

Long-Term Care of Aged 11 ■ 162. \ 1 

' 16 

Sixth Qi artkr 

Prat lit um in Long- i Vrm Care (il Aged 210 3 

Internship in Long- Term Care of Aged Varies 



APPEXDIX D 

Associate Degree in Health Care Supervision, 
Tulsa Junior College (Qklahoma) 

First Ykar C.RFiMTHtM 
Pai.i. Skmks rKR 

Bl'S 1033 - Introdut titMi tt> Business 
KNCi 1 31 3 - Applied Ctmiposition & Sjxret h I 
MS 1 31 3 - Medit al l ermiiioiogy 
NL'R 1313 - Orientation to Health Care 
PSV 1 1 13 - (ieneral Psychology _^ 

13 
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Sl»KI\(. SK\IKSItK 

Brs 2.163 - Supcrvisiiry Miinanniu ni ^ . 3 

CSC 1313^ IninKludioh lo Www Proicssini; 3 

K\C; 1323 - Applied Cumpdsiiion & SfKTch II 3 

He 1313 - llt'alih Care Supervisinn I : 3 

HC 1323 - Ininidudidn in (Jonmioloiry 3* 

^ ~13 

Kmploymem iiw ht-alih (\irr liuiliiy is sll^^^sle^l. 

Ski UNI) VhAR ^ 

l\\i.i Skmksi KK 

ACC J(»I3 - Priiuiplcs or Anoiiniiim I - ' 3 

BI S 2313 - Business L;m I 3 

HC 2313 - Hc;ilih Ciire Supervisidii II 3 

HC 2322 - He;ilih Ciire Fit-Id Appli.aiicii I 3 
SSC 1.^3 - Hisi((ri(al ;in(U:(>niemp((nrv 

Americ an StMiciv I ^ 



SI'KIM; SKMtSTKK 



IS 



AAC M)23 - Principles or A(((Hiniini; II 3 

HC 2333 - Heahh Care Supervision III 3 

He 2342 - Health Care Field Applirailoii j| 3 

•SOC 1 1 13 - Introduction lo Soc iolot/y 3 
SSC 1323 - Hisioriail and Contemporary 

American Sotieiy 11 3 



Associate Degree in Mental Health (Geriatric Specialty), 
Henderson County Junior College (Texas) 

First SKMKsfhK- ^ Ckm,. 1 II..1 ks 

..Mental Health Worker III j 
(iencral Psy( hol(>i!;y 213 3 
F.nnlisli (iramniar and Composition 1 13 3 
Siipervist-d I ht-rapeiitisi Prartic imi 1 12 2 

y 
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\ 



1 



I 



Second Semester 

General Biology li4 " ^ 

Introduction to Sociology 213 ' ^ 
English Grammar and Composition 123 3 
Supervised Therapeutist Practicum 12? 



2 
12 



Third Semester (Si mmer) 

Psychiatric Problems idft • ^ 

Human Development 113 ^ 

Pharmatolegy for Mental Health Workers I 

. ' 9 



Fot RTH Semester 

Social Problems 223 
Federal Government 2 1 3 
Community Mental Health 213 
Supervised Therapeutist Pract 



1^212 




FirTH Semester 

State Government 223 
Biology 214 

Activities and Materials Utt Aging 214 
SupeTW^cd Therapeutist Practicum 222 

Sixth Skmestkr (Si mmkr) 

Individual Studies of Aging 243 
Psychotherapies 233 



3 
3 

3 
2 

n 



3 
4 

4 

2 

13 



3 
6 
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APPESDIX F 

Homcqnakcr-Hoinc Health Aide Cpurse Outline * ' 

ImtMatfkiai Hours 

I. OricniaiUm and Kvaluation , • 9 
A. Philosophy and History 
^ B. Pohc ics and, Proicdurrs 
( .. Work Siniphfiraiion 
I). Hoincrnaker Kxpcricnres 
K. KvaUiaiion and FiTms 

II l aniilv Life 12 

A. Nutrition ^ 

B. Seivinn and Mofidinn 
M;irkrlinn ' ; 

I). Shopping (Toiir to Supcrniarkci) 

K. Children and \ outh ^ 

I- . Tamily Relations 

(i IVena^fr Relations / 

II. Child Care 

I. Dieis / 
> - 

III. (.oinnumitv Resources l() 

A. Red Cross 

B. Welfare 

( \'o(a^ional Classes 

I). Special Kducation 

K. Cancer and Arthriiis Association 

r. Kxiension Odu e and 4-1 1 ^ 

(i. S[)eech Iherapisi 

It. Ciiv and County Health l)e|)aiinieni 

I. I our lo Day-Care and Nurserv Sc hool 

l\ . Health Kdueaiinn ♦ V) 

A. Sue ial Serv ices ^ 

B. Ilotne Nursini; Practices 



•S(»ur<«' Sistri MiiLuhv Siodcnncr. •Morlil I'tdjcMt (il Ciilmlh Sotial Srrviie 
H»>tnf llr.Mth Aide" f tninu^o^r iiphnl |m|Mt prrpami ihr Kansas Kxtrnsion 
i lurnifii.ikrt (idutuil (:iii/riisln|} ( lorntnittcr \\orkslH»|i. A|iril V>. V^ll). \\\\. 1«2. 
I Ills |Mujni was a(|a|iic'il id Imal vornniuiiinrs throi^h i nnnlinalinn ol junior nil- 
Irm' ((miiiuiini; I'd.nalMin luiil inalrrial. (iardrn Ciiv ( liMnniunllv Junior (ad- 
(iardrn (:it\ Kansas. roo|M'raH*s wilfi {\w Calludir S(Kial ScTvitr in idlrrinu 
tills I liiniMnakn •Home- llr.ilih Aidrioursc toiornrnutiiiv rrsidrnts 
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C. Physical I her apy 
I). ()( ( upaiional I'herapy 

K. Menial Health ^ 
F. First Aid 
Safety 

H. Dru^ and Narcotic Fduration ' 

I. J)ial)ctii (uire 
\'. Agini? 

A. (Jolden Age Inlorniaiion 

B. Retirement Facilities 
Foods lor Aging 

I). Films and Fours to Nursing (iare Homes 
Vi. Frofessiotuil Development 
A. Leisure l ime Activities 
. B. Spiritual Aspec ts of Service \ 
(1. Professional Practices \ j 

I), (leriification ^^^^^ / Total 



61) 

APPEXDIX G 

Senior Citizen Activity Assisting Certificate Program i 
Community College of Denver (Colorado)* 

<^ First Qi AKiKR Credit IIoi rs 
SR KM) Intrmiuc'tion to (Geriatrics 3 
RL KM) Introduction to Recreational Activity 3 
B 130 Basic Health Science 4 
PM H)7 Psyc hology of Personal Development 3 

SR lO.S A.ii.L. Laboratory 3 

Stc:ONL) Ql ARTKR ' ^> 

PK MM First Aid 1 

SO 1 1 Introduction to Socioloi^y 3 

RL 141 Arts and Crafts 3 

SR 1 10 Institutional Orpni/ation 3 

SR 2^7 CooperativtyVVork Experience 6 

l lllRU Ql . ARTKR ( 

SR 112 Activities for Senior (liti/ens 3 

RL '201 (vr(/up Leadership 3 

SVV 100 Introduction to Soc ial Work 3 

SR 297 Cooperative Work Experiences 0 

15 
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APPEXniX H 

Aging Services: Economic Ne^ds 
(A Suggested Course Outline) 

/. Ketin nii'tii (iuulance I 

A. Ways oi measuring cnmoniic rcscuircrs Tor reiirenuMH 

B. Economir resounes available in reiiremeni 

1 . Pensions: (oniribuiory, iion-conirilnilory 

2. Lump sum paymenls 

3^. \on-wurk relaletl: life insurance, private pension plans, 
sloe k, inrome from children, eu . 

C. Use ot resources lo supplement income 

1. Choice of home: community resources availal)le, heat- 
ing, iransporiaiion, and other costs 

2. Use ot community resources: discount cards, clcahes ex- 
c^ianges, food stamps, Medicare, rent, and tax relief 

//. Hud]fftmif Practu es 

\ Need to budget: effect of changi^ig life style on income and 

consumption pattertis 
B. Methods of developing budgets to satisfy individuals 

///. Efltct of I axes ufxm Older Amenam 

A. Overview 

B. Property tax problems of the elderly 

U. Special provisiorb of tax laws favoring elderly Americans 

1. Income tax (>:tate and federal) 

2. Property tax (real estate and personiil) 

IW State and Fedi^ral Pn>irram\ Desiffned to Suf)f}lement or Pro- 
inde Itu ome 

A. Ihe programs, their provisions, eligibility requirements, 
application procedures, and rights of eldetly clients 

1 . Soc iai Security \ 

2. Old Age Assistance 

3. Old Age Survivor and Disability Insurance 

4. KofKl Stamps 

r Commodity Distribution/ Food Surplus 

B. Structure of agencies administering programs 

W State and Federal Proirrams Providmji Funds for lUalth Care 

A. I he })rograms, tneir provisicms, elii^ibility, application 
procedures, administering agency, and\ rights of elderly 
c licnts 
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1. Medicare 

2. MaliraicT 

B. .Structure of ageiu ies administerinK programs 

r/. Slate and Federal Profframs PkhvIih^i Hunsi'ijn I. nan \/ As- 
ms tame to the Elderly 

A. Ihe prcigraius, their prcivisicins, (lii;ibility requirements, 
appliratidn pniiedures, and rsKhts (it elderly (lieius 

1. Kehabilitatinn Loans (llnusini^) 

2. Rural Hnme Loans 
^ 3. Renewal Assistance 

4. Pulilie Hciusini; 

B. Stru( ture nl agencies administerinij; pronranis 

APPENDIX I , 

Services: Recurrent Personal Needs 
(A Suggested Course Outline) 

A dnnsumer Affairs 

A. Reasons for spctial attention 
r Inadequate income 
2. Physical tlisahilities 
^ 3. I ow edtiiation level 

4. IViinsportation dilTiculiies festriitint? shoppini; avail- 
ability 

:k Products not oriented toward elderly ccinsunier: laliel- 
vinm |)rint small, packat^e si/e lar^e 
H. Means ol overcoming; ciilTicidiies 

1. (ionsumer educaticm 

2. Transportation 
( Lrauduleni business pra( tic^•s and quac kery iiemes 

1 . Repair swindle's 

2. rhain referral sellini; 

3. I rancbisinn 

4. Bank examiner swindle 
Dance studio 

(). Loneliness clubs 

7. Model home swindle ^ 
K. Securities schemes 

Rc\d estate sdietnes 
10. I'ineoti-drop switidle 
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1 1 Pre-need burial service 

12. Medical quackery 

13. Health quackery (food, tonitis, poiions, etc.) 
D. Scrvites to aid the elderly consumer 

1 Listing of consumer advocates 

2, Education on procedures for filing and following 
through on complaints 

3. Listing of special educational pregrams (|fered 

//. Iranspartation 

/V Reasons m concern 
1. rhysi\i I obstacles 
^. Economic obstacles 

3\lnaccessibillty, both geographical and time 
B. Effect of tranjsportation on other aspects of existenctr 
Services available in community 
, I . Public, special programs, private, volunteers 
2\ Schedules 
3. ^^conomic aids 
I). Rcvie<>^of aliernalives 

///. tlousiniJ N 

A. Specific housing problems 

1. Accessibility to services 

2. Deteriorating dwellings 
3.. Loss of physical mobility 

'B. Aliernaiives 

1 . ( Vn home 

2. With family 

3. Boarding homes 

4. (iroup homes, 
Reiiremeni communities 

I lousing units designed for elderly 
7. Housing coml)ined with supportive services to allow 
independent living 
.Advantages and disadvantages of various alternatives 
I Importance of independent living 

2. Problems of home ownership 

3. Age segregation or integration 

4. Economic diirerenccs 

5. Scr\ ires availal)lc 
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I). Fac tors to consider in chtK)sing a home for retirement 
1. Structural 



2. Security 

3. (Jeographical 

4. Social 



IV\ Sutritum 

A. Nutritional profile 

B. Factors involved in nutritional problems: physical, social, 
and ec oilomic \ • 

(;. I)*ietary needs for various n^edical conditions 

I). Public and private progi^^ams oflering assistance: names 
and addresses of agencies/or programs, eligibility require- 
ments, and application pi'ocedures 

1. Meals on Wheels- 

2. Homemaker services 

3. F(H)d stamps/ food. surplus 

4. Cooperative Extension Nuti^ition Aide program ' . 

r. Leisure Time 

A. Adjustments to retirement 

1. Problems involved * 

2. Advant^iges, disadvantages 

3. Importance of meaningful use of time 

B. Social ai^ Recreational Activities 

1. (lommuniiy resources available 

2. List of scK'ial groups geared to the senior citi/en ' 

C. Educational resounds 

1. List of community grAyps offering educational pro- 
grams', including costs involved 

2. Types of educational programs needed: pre- and 
post-retirement education, informational programs, 
intrinsic 'Pursuit of ^Knowledge" programs, and 
basic, continuing or vocational education 

•I 

1). Voluniccrism 

1 . Need for meaningful volunteer ex|)erien(es \ 

2. Opportunities for senior citizens 
Community ccK^rdination of volunteer programs ^ 
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K. Kmphiymeni 

1. Available empUiymcnt servictrs . 

2. Appliiaiicin prinedures f(ir empUiymcni services 

3. Opporiunities available 

4. rrainiiv; (ip;)ortuniiies available"" 
l\ Scirial relalicmships 

1 (:han^:n^ relaiionship vviih fatnily 
^ 2. Need for devehiping new friendships 

3. Sexuality as an aspect of scwial relationships 

4. Relationships across seneraiional lines 
r/. Menial Health 

A. Clauses of [)rol)lems: (hant^es in physical/social, and eni- 
nomii; situation 

B. Preventive approac hes to problems 

C. Ireatment ^ ' 

1 . Diffuulty in re((igni/ing the problem 

2. Availability of and need for t^eriatric facilities and 
practitioners 

17/. l.e^alAiit 

A. l.egal p;tiblems 

1 . Wills and estate plannini^ 
2.. Pension-related 

3. Insurance-related 

4. Property-related: when enterini? a dependent situa- 
ticm 

3. Discrimination in jol), housing, or services 

(). ( lonsumer difficulties 

^. Filing ((implaints as a crime victim 

B. Sounes of legal assistance 

1. Private 

2. Public 

APPENDIX J 

Aging Services: Health Care Needs 
(A Suggested Course Outltne> 

/. \nrmal l^hyswloifical (:hani;r\ in Aiding Persons 

A. Sensory 

B. Physical a[)pearance 
Digestive 

i j). Knergy 
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//. Abnormal Health 

A. (lommon dcji^enerative diseases 

1. Diabetic 
' 2. (-ardiovasiular 

3. Rheumalir/arlhrilit 

4. Emphysema 

B. Symptoms and ireatmentof degenerative diseases 

///. First Aid for Afflutwns Common to Agin^ 

A. Diabetic coma (lack of sugar) 

B. C'ardiovascular incident C 

C. Cicrcbrovascujar accident 
I). Broken bones 

Il\ Health Maintenance 

A. Importance of mental activifc^ in preventing health decline 

B. Importance of good health maintenance 
I 1 . Regular medical checkups 

2. Recognition of disease symptoms 

C. Availability of pjiysicians, hospitals, and clinics 
' I). Difficulties in obtaining gfjod health care 

1 . Attitudes of doctors toward chronic problems 
; 2. Attributing ailments to ''old age'' 

3. Refusal of doctors to accept Medicare patients 

V. n 

l\ Pn-venting Institutionalization 

A. Suppc^rtive services available to enable independent living 
I 1. Home help services: homemakers, outreach aides, die- 
tary aides, visiting nurses, food service, and escgrt 
transportation service 

2. Adult day centers! 

3. Daily contact services: Telecare, Friendly Visitors • . 

B. Illness 

1. Effect of illness on elderly person and his family 

2. Methods (>f helping eliterly |)erson and family overcome 
difficulties imposed by illness 

(;. Special needs of the incapacitated elderly f)ers6n who re- 
mains at home 
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I Assistiinre with persiin;il (are tasks: bath, grooming 

2. Assistance with romforttand protedion: getting in and 
(lui ol Ix'd 

3. Assistance with special tasks: meditation, elimination 

4. Assistance in activity and diversion: walking, brares, 
handwork 

X Assistance w^h household tasks: bed-making, dish- 
washing 

(i. Assistance in obtaining a sate environment: eliminating 
hazards 

7. Assistance in organizing and managing the home: buy- 
ing lood. lelrphonitig ^ 

APPFXDIX K 

Techniques of Working With Elderly People^' 
(A Suggested Course Outline) 

/. Introduchim tt) the (j)nirf)t of Advocacy 

A. . Necessitv tor aclvcicary 

B. tiompcinenisofadvcHacy 

//. The Chcnt - Adrtfcatr Relatmishif) / 

A. Estal)lishmeni cif a solid c lient-advpcate relationship $ 

B. Expectations of the client and the advocate about each 
other 

//A Xci^otiatmn of the (ionrnrncntal S\\stem 

A. Knowledge needed by the advocate alxiut Icnal, stale, and 
lederal agetu ies ^ . , 

B. f Methods of negotiating with agencies 

/r. lmf)ortarur of Follov^-Vp Efforts in an Advocacy Situation 

A. ('lient's reaction to solution 

B. Ways of improving the problem-solving method 

K V. Advocacy Functions in Deahng vnth Loc^ Stale, and Federal 
Aifencies 

A. Deierminaticm of target agencies for specific needs of the 
elderly 

B. Determination of a strategy for greatest irnpac t 
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(!. Determination of client eligibility/ineligibility under fed- 
eral and stattf progr mis 
' , D. Representation of the tiient with the i'genry 

K. Representation of the client in legal hearings, appeal 
prm^sscs, etc., if necessary 

r/. MohUizirii; the FMlerly mto Self-Help (irmp^ 

A. The importance und advantage of group efforts in obtain- 
ing pcditical powenX 

B. MethcKls of , organising and stim<ilating group action 

(! lltili/ation of the Vroup to prepare* the elderly c itizen for 
l)eing his own advcuate, where necessary or useful 



APPESDIX L 

Aging In Contemporary Society 
(A Suggested Outline)^ 

I rut I, Intriuluetum: Hackj^round and Definitum of (ierontolo- 
ft\ — Social and Psychological (loncepts 

A. (^.oncept of gerontology 

B. )emogra|)hic- data 

C. Trends 

I tlxt II. (Mitural Determinants of Agini; 

A. Kstablished and accepted criteria of ''old age'' 

B. Kffec t of physical environment upcm the aging 
process 

('.. Nutritional considerations ^ « 

D. Social, economic, and political structure 

/ >/// ///. liioloi^ical and Physiolojiical Aspects of Aj^ini; 

A. Theories of aging 

B. Determinants of aging 

(;. The epidemiology of aging 



•Basi»(l on Ann lludis. " Iht* KHrclivctuss ui a Coursi* iti (kTotit<il<n»y <in (*.<Mn- 
munilv (lolltije Sui<lnils.** (lMipul»lishtMl DiSvSerlalMMi. ( idluinlHa I iiivrrsiiv. 

pp. 2V(n). 
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I rill /r. Adaptability of Sfurial Senses arid Perception 

A. Vision 

B. Audition 

C. I'asie 

I). Olianion 
K. l*ou(h 

I 'nitV. Mi ntal Health Aspects of Affinif 

A. Myths about mental illness and agin^ 

B. Kmoiional needs of the older person 

C. . (iauses of menial illness among ihe elderly 

I 'ml 17. Family Relationships 

A. I he role of tTie family 

B. Soc ietal changes affecting older ()ersons ' 
( *. Impart on life-style of ihe eKIcrly 

/ nit VII. The Economics of Aging 
A Social Security 

B. Private pension plans and other retirement imome 
> (1. Impact -%»f rnflaiion and purchasing power 

I). Proposed improvements 
K. Legislation - implications for policy 

( nit VIII, Housing 

A. Inde|)endfni housing 

B. Living with family 

^ C. Fcister homes or boarding houses 
I). Congregate rare fac ilities 

/ nit /A*. Employment and Retirement 

A. i unctions at work 

B. IVends in the labor niarkei ' 

(*. Retirement as an instiiuiionali/ed way of life 
I). Planning for retirement ^ 

I flit A, Recreation and the I 'ses ol Leisure 

A Alternative uses of leisure 

B. Kx|>eciaiions lor older |H*ople 

C. Programs: RSVP. VIS TA, I osier (irandpatenijj, 
etc. 
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/ rut \l. Institutwfialtzatwn 

A. Ahernaiives to institutionalization 

B. Characteristics of institutional lare 

C. (irowth of special facilities 

/ nit XII. Analysts of Community Resources 

A. Basil scrvit-es 

B. Adjustment and interactive services 
(1. Supportive services 

I). Congregate! and shelter care services 
E. Protective services 

/ ntt MIL Dying and Death 

A. Degenerative diseases 

B. (Concepts regarding death 

C. Medical technology 

/ nit XIW (Hass Presentations 

The purpose of this unit and of the following unit is to 
allow students to exchange ideas and also to become 
aware of the wide variety of topics of interest to stu- 
dents. 

/ nit XV. Class Presentations Continued' 
I hit Xl'L Final Examinations 

APPENDIX \t 

Perspeclives In Aging 
(A Suggested Course Oulline For An 
Iniroduclory Course In Gerontology) 

/. I'he Elderly as a Population Croup ' 

A. Demographic profile 

B. I he role of the elderly i^ society/ gerteral societal image of 
the elderly; role of elderly in American soiieiy as com- 
pared to other societies 

C. Relationship of the elderly to family 

D. Similarities/differences of this population group when 
compared toother population groups 
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//. The Processes of Agini:: Effect upon the Rewienng of 
Sert>rces 

A. Biological/physiological 
I Theories of aging 

2. Comparative aging— comparison of younger adults 
with older adults; (()mparis<)n of aging in various life 
forms 

3. The normal senescent proc-ess 

4. The abnormal senescent process— complicating factors 
Prevention, retardation, and reversal of senescent 
changes 

6. Health problems and medical care for the aged 
-~-__B. Psychological/emotional 

1 . I he human development process 

2. Self-awareness of aging and adaptation to the problems 
of nging 

3. Cognitive functionings (i.e. intelligence, memory, 
learning ability, sensory behavior, and perception) 

4. Emotional problems caused by the aging process 
.•5. I heories of disengagement and withdrawal 

C. Sociological effects of retirement 

1. Changes in life-style (i.e. income, etc.) 

2. Isolation from mainstream ()f community life, et( . 

/. The .\eeth of the Elderly 

A. (iencral needs (economic, health, nutrition, housing, le- 
gal, transportation, consumer, social/ retreat ional/edu<a- 
tional, political, and spiritual) 

B. .Specilic needs (e(()n«)mic. health, nutrition, housing, etc.) 
C:. Cultural/social needs of aged minorities (blacks, .Spanish 

speaking, etc.) 
I). Needs of the rural, urban, and poor elderly 

y. Legislation to Assist in Meetint; the Seeds of the Elderly 

A. Older Americans Ad of 1965— provisions and method of 
implementation 

B. Older Americans Comprehensive Services Amendments of 
1 973— provisions and strengths 

V. Community Reumrce^ Available to Meet the Xeeds of the 
I'M-rly ■ , . 
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17. luU resl (lnn{f)s that Rtp>'.st nt the Elderly . • 

17/. Itistitutu>nalizati(>n 

\ Myths alM)Ut the elderly and institutions 
B. Importanie .of non-institutionalized living arrangements 
for the elderly 

» C. (ieneral services available to help the elderly remain at 
h»)me 

I). Determination of need for institutionalization 
K, Available institutional alternatives (intensive care facility, 
extended care facility, nursing rest home, etc .) 

1. Institutions available in the community 

2. C-riteria for judging the institutions 

3. Louition of institution 

4. Fees, method of payment, etc . 
\ . Legal rights of the elderly patient 

1 . Legal recourse to institutionalization 

2. Legal rights of the elderly patient concerning treat- 
ment while instituticmalized 
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